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9X� OH� GpFUHW� Q�� �������GX���DYULO�������SRUWDQW�PRGLILFDWLRQ
GX� GpFUHW� Q�� ������� GX� ��� DYULO� �����UHODWLI�j�OD�FUpDWLRQ�G
XQH
FRPPXQH�j�O
vOH�GH�-HUED�

9X� OH� GpFUHW�Q���������GX���DYULO�������SRUWDQW�FUpDWLRQ�G
XQH
FRPPXQH�j�*KDQQRXFKH��JRXYHUQRUDW�GH�*DEqV�

9X� OH� GpFUHW�Q���������GX���DYULO�������SRUWDQW�FUpDWLRQ�G
XQH
FRPPXQH�j�6LGL�$PHXU��JRXYHUQRUDW�GH�0RQDVWLU�

9X� OH�GpFUHW�Q���������GX����PDL�������SRUWDQW�FUpDWLRQ�G
XQH
FRPPXQH�j�(O�%DWWDQ��JRXYHUQRUDW�GH�O
$ULDQD�

9X� OH�GpFUHW�Q�������GX���MDQYLHU������SRUWDQW�FKDQJHPHQW�GX
QRP�GH�OD�FRPPXQH�GH�6LGL�$PHXU�

9X�O
DYLV�GX�PLQLVWUH�GH�O
LQWpULHXU�

9X� OHV� GpOLEpUDWLRQV� GHV� FRQVHLOV� PXQLFLSDX[� GH� %HPEOD�
0HQDUD�� 6LGL� $PHXU�� 0HVMLG� $wVVD�� 2XHVODWLD�� *KDQQRXFKH�
'MHUED� 0LGRXQ�� 0HVVDkGLQH�� +DPPDP� (O� *KH]H]�HW�(O�%DWWDQ�
GDQV� OHXUV� VpDQFHV� UHVSHFWLYHV� GX� ��� QRYHPEUH����������MXLOOHW
������ ���IpYULHU����������IpYULHU����������IpYULHU����������IpYULHU
���������IpYULHU������HW���PDUV������

9X�O
DYLV�GX�WULEXQDO�DGPLQLVWUDWLI�

'pFUqWH��

$UWLFOH� SUHPLHU�� �� /HV� SpULPqWUHV� FRPPXQDX[� GH� %HPEOD�
0HQDUD��6LGL�$PHXU�0HVMLG�$wVVD��2XHVODWLD��*KDQQRXFKH��'MHUED
0LGRXQ�� 0HVVDkGLQH�� +DPPDP� (O� *KH]H]� HW� (O� %DWWDQ� VRQW
LQWpJUpV� GDQV� OHV� FLUFRQVFULSWLRQV� GH� O
RIILFH� QDWLRQDO� GH
O
DVVDLQLVVHPHQW�j�SDUWLU�GH�OD�SXEOLFDWLRQ�GX�SUpVHQW�GpFUHW�

$UW�������/HV�PLQLVWUHV�GH�O
LQWpULHXU�HW�GH�O
HQYLURQQHPHQW�HW�GH
O
DPpQDJHPHQW� GX� WHUULWRLUH� VRQW� FKDUJpV�� FKDFXQ� HQ� FH� TXL� OH
FRQFHUQH�� GH� O
H[pFXWLRQ� GX� SUpVHQW� GpFUHW� TXL� VHUD� SXEOLp� DX
-RXUQDO�2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH�

7XQLV��OH����PDUV������
=LQH�(O�$ELGLQH�%HQ�$OL

0,1,67(5(�'(�/
,1'8675,(

$UUrWp� GX� PLQLVWUH� GH� O
LQGXVWULH� GX� ��� PDUV� �����
SRUWDQW� FUpDWLRQ�G
XQ�JURXSHPHQW�GH�PDLQWHQDQFH�HW�GH
JHVWLRQ�GDQV�OD�]RQH�LQGXVWULHOOH�GH�0DKGLD�

/H�PLQLVWUH�GH�O
LQGXVWULH�

9X� OD� ORL� Q�� ������ GX� ��� MDQYLHU� ����� UHODWLYH� j
O
DPpQDJHPHQW� HW� j� OD� PDLQWHQDQFH� GHV�]RQHV�LQGXVWULHOOHV�HW�HQ
SDUWLFXOLHU�VRQ�DUWLFOH���

9X� OH�GpFUHW�Q����������GX��HU�DR�W������SRUWDQW�RUJDQLVDWLRQ
GHV� JURXSHPHQWV� GH� PDLQWHQDQFH� HW� GH� JHVWLRQ� GDQV� OHV� ]RQHV
LQGXVWULHOOHV�HW�PRGH�GH�OHXU�FRQVWLWXWLRQ�HW�OHXU�JHVWLRQ�

9X� OH� GpFUHW�Q����������GX����VHSWHPEUH������SRUWDQW�VWDWXW�
W\SH� GHV�JURXSHPHQWV�GH�PDLQWHQDQFH�HW�GH�JHVWLRQ�GDQV�OHV�]RQHV
LQGXVWULHOOHV�

9X� OD� GHPDQGH� SUpVHQWpH�SDU�OHV�RFFXSDQWV��OHV�H[SORLWDQWV�HW
OHV� SURSULpWDLUHV�G
LPPHXEOHV�GDQV�OD�]RQH�LQGXVWULHOOH�GH�0DKGLD�
HQ�GDWH�GX����IpYULHU������

9X�OD�GHPDQGH�GX�JRXYHUQHXU�GH�0DKGLD�HQ�GDWH�GX����IpYULHU
�����

$UUrWH��

$UWLFOH� SUHPLHU�� �� (VW� FUpp�XQ�JURXSHPHQW�GH�PDLQWHQDQFH�HW
GH� JHVWLRQ� GH� OD� ]RQH� LQGXVWULHOOH�GH�0DKGLD�FRQIRUPpPHQW�DX[
GLVSRVLWLRQV� GH� O
DUWLFOH���GH�OD�ORL�VXVYLVpH�Q��������GX����MDQYLHU
�����

$UW�� ��� �� /H� SUpVHQW�DUUrWp�HQWUHUD�HQ�YLJXHXU�j�FRPSWHU�GH�OD
GDWH� GH� VD� SXEOLFDWLRQ� DX� -RXUQDO� 2IILFLHO� GH� OD� 5pSXEOLTXH
7XQLVLHQQH�

7XQLV��OH����PDUV������
/H�0LQLVWUH�GH�O
,QGXVWULH

0RQFHI�%HQ�$EGDOODK

9X

/H�3UHPLHU�0LQLVWUH

+DPHG�.DURXL

0,1,67(5(�'8�'(9(/233(0(17 ���

(&2120,48(

120,1$7,21

3DU� DUUrWp� GHV� PLQLVWUHV� GH� O
LQGXVWULH� HW� GX
GpYHORSSHPHQW�pFRQRPLTXH�GX����PDUV������

0RQVLHXU� 1RXUHGGLQH� (FKLEDQL�� HVW� FKDUJp� GHV�IRQFWLRQV�GH
PDQGDWDLUH� VSpFLDO� DX[� DVVHPEOpHV� JpQpUDOHV� GH� OD� VRFLpWp
WXQLVLHQQH� GH�FRQVWUXFWLRQ�HW�GH�UpSDUDWLRQ�PpFDQLTXH�HW�QDYDOH�HW
FH��j�GDWHU�GX���QRYHPEUH������

0,1,67(5(�'(�/
$*5,&8/785(

$UUrWp� GX� PLQLVWUH� GH� O
DJULFXOWXUH� GX� ��� PDUV� �����

PRGLILDQW� O
DUUrWp� GX� ��� MXLOOHW� ������ IL[DQW� OH� SODQ�GH

PLVH�j�QLYHDX�GX�PLQLVWqUH�GH�O
DJULFXOWXUH�

/H�PLQLVWUH�GH�O
DJULFXOWXUH�

9X� OH� GpFUHW� Q�� �������� GX� �� GpFHPEUH� ������ IL[DQW� OHV

DWWULEXWLRQV� GX� PLQLVWqUH� GH� O
DJULFXOWXUH��HQVHPEOH�OHV�WH[WHV�TXL

O
RQW�PRGLILp�RX�FRPSOpWp�

9X�OH�GpFUHW�Q���������GX����PDL������SRUWDQW�RUJDQLVDWLRQ�GX

PLQLVWqUH� GH�O
DJULFXOWXUH��HQVHPEOH�OHV�WH[WHV�TXL�O
RQW�PRGLILp�RX

FRPSOpWp�

9X�OH�GpFUHW�Q��������GX����MDQYLHU�������IL[DQW�OH�FRQWHQX�GHV
SODQV� GH� PLVH�j�QLYHDX�GH�O
DGPLQLVWUDWLRQ�HW�OHV�PRGDOLWpV�GH�OHXU
pODERUDWLRQ��UpDOLVDWLRQ�HW�VXLYL�

9X� O
DUUrWp� GX�PLQLVWUH�GH�O
DJULFXOWXUH�GX����MXLQ�������IL[DQW

OH� SODQ� GH� PLVH� j� QLYHDX� GX� PLQLVWqUH� GH� O
DJULFXOWXUH� WHO� TXH

PRGLILp�SDU�O
DUUrWp�GX����MXLOOHW������

9X� OD� FLUFXODLUH� GX� 3UHPLHU� PLQLVWUH�Q����GX���IpYULHU������

IL[DQW� OHV� SURFpGXUHV� SUDWLTXHV� SRXU� O
pODERUDWLRQ� GHV� SODQV� GH

PLVH� j� QLYHDX� PLQLVWpULHOV� LQVWLWXpV� SDU�OH�GpFUHW�Q��������GX���

MDQYLHU������

$UUrWH��

$UWLFOH� SUHPLHU�� �� 6RQW� DEURJpHV� OHV� GLVSRVLWLRQV�GH�O
DUWLFOH

SUHPLHU� QRXYHDX� GH� O
DUUrWp� VXVYLVp� GX� ��� MXLOOHW� ����� HW

UHPSODFpHV�SDU�OHV�GLVSRVLWLRQV�VXLYDQWHV��

$UWLFOH� SUHPLHU� �QRXYHDX� ELV�� ��/H�SUpVHQW�DUUrWp�IL[H�OH�SODQ

GH� PLVH�j�QLYHDX�GX�PLQLVWqUH�GH�O
DJULFXOWXUH�HW�FH��FRQIRUPpPHQW

DX[�WDEOHDX[�VXLYDQWV��
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7DEOHDX�Q������/H�VFKpPD�G
LQIRUPDWLVDWLRQ�GX�PLQLVWqUH

(ODERUDWLRQ�GX�VFKpPD 5pDOLVDWLRQ�GX�VFKpPD/HV�SULQFLSDX[�pOpPHQWV�GX�VFKpPD
G
LQIRUPDWLVDWLRQ�GX�PLQLVWqUH 6WUXFWXUH

UHVSRQVDEOH�GH
O
pODERUDWLRQ
�VWUXFWXUH

DGPLQLVWUDWLYH�RX
JURXSH�GH�WUDYDLO

DG�KRF�

GpODL�GH
O
pODERUDWLRQ
GX�VFKpPD

6WUXFWXUH
UHVSRQVDEOH�GH�OD

UpDOLVDWLRQ��VWUXFWXUH
DGPLQLVWUDWLYH�RX
JURXSH�GH�WUDYDLO

DG�KRF�

&DOHQGULHU�GH
UpDOLVDWLRQ


� 5HQIRUFHPHQW� GH� OD� VWUXFWXUH� FKDUJpH� GH
O
LQIRUPDWLTXH

'LUHFWLRQ�GH
O
RUJDQLVDWLRQ�GHV
PpWKRGHV�HW�GH
O
LQIRUPDWLTXH

� 'LUHFWLRQ�GH
O
RUJDQLVDWLRQ�GHV
PpWKRGHV�HW�GH
O
LQIRUPDWLTXH

���������


� (ODERUDWLRQ� GX� VFKpPD� GLUHFWHXU� LQIRUPDWLTXH
VWUDWpJLTXH�GX�PLQLVWqUH�GH�O
DJULFXOWXUH

%XUHDX�G
pWXGHV

VSpFLDOLVp

GpFHPEUH�

����

�������������������������� ���������


� (ODERUDWLRQ�GX�VFKpPD�GLUHFWHXU�RSpUDWLRQQHO�GHV
&5'$

*URXSH�GH�WUDYDLO
DG�KRF

GpFHPEUH�

����

&HOOXOHV
LQIRUPDWLTXHV

UHOHYDQW�GHV�&5'$

���������


� (ODERUDWLRQ� HW� DFWXDOLVDWLRQ�GX�VFKpPD�GLUHFWHXU
GHV� DXWUHV� pWDEOLVVHPHQWV� SXEOLFV� j� FDUDFWqUH
DGPLQLVWUDWLI

&HOOXOHV
LQIRUPDWLTXHV�GHV
pWDEOLVVHPHQWV
FRQFHUQpV

GpFHPEUH�

����

&HOOXOHV
LQIRUPDWLTXHV�GHV
pWDEOLVVHPHQWV
FRQFHUQpV

���������


� (ODERUDWLRQ� HW� DFWXDOLVDWLRQ�GX�VFKpPD�GLUHFWHXU
LQIRUPDWLTXH�GHV�HQWUHSULVHV�SXEOLTXHV

&HOOXOHV
LQIRUPDWLTXHV�GHV

HQWUHSULVHV
FRQFHUQpHV

GpFHPEUH�

����

&HOOXOHV
LQIRUPDWLTXHV�GHV

HQWUHSULVHV
FRQFHUQpHV

���������


�(ODERUDWLRQ�G
pWXGHV�VSpFLDOLVpHV�SRXU��
�� OD� PLVH� HQ� SODFH� G
XQ� UpVHDX� GH� FRQQH[LRQ� HW
G
pFKDQJH� G
LQIRUPDWLRQV� DX[� QLYHDX[� FHQWUDO� HW
UpJLRQDO� GX� PLQLVWqUH� HW� DYHF� OHV� pWDEOLVVHPHQWV
SXEOLFV�HW�OHV�HQWUHSULVHV�VRXV�WXWHOOH

�� UDWWDFKHPHQW� GX� PLQLVWqUH� DX[� UpVHDX[
LQIRUPDWLTXHV� QDWLRQDX[� HW� LQWHUQDWLRQDX[� SRXU
DVVXUHU� XQ� pFKDQJH�GH�GRQQpHV�LQIRUPDWLTXHV�DYHF
O
HQYLURQQHPHQW�QDWLRQDO�HW�LQWHUQDWLRQDO

%XUHDX�G
pWXGHV
VSpFLDOLVp

��������������������������

GpFHPEUH
����

GpFHPEUH
����

'LUHFWLRQ�GH
O
RUJDQLVDWLRQ�GHV
PpWKRGHV�HW�GH
O
LQIRUPDWLTXH

��������������������

���������

���������


� $FTXLVLWLRQ� GHV� ORJLFLHOV� HW� SURJLFLHOV
LQIRUPDWLTXHV

'LUHFWLRQ�GH
O
RUJDQLVDWLRQ�GHV
PpWKRGHV�HW�GH
O
LQIRUPDWLTXH

j�SDUWLU�GH
O
DQQpH���

'LUHFWLRQ�GH
O
RUJDQLVDWLRQ�GHV
PpWKRGHV�HW�GH
O
LQIRUPDWLTXH

���������


�$FTXLVLWLRQ�GHV�pTXLSHPHQWV�LQIRUPDWLTXHV 'LUHFWLRQ�GH
O
RUJDQLVDWLRQ�GHV
PpWKRGHV�HW�GH
O
LQIRUPDWLTXH

j�SDUWLU�GH
O
DQQpH���

'LUHFWLRQ�GH
O
RUJDQLVDWLRQ�GHV
PpWKRGHV�HW�GH
O
LQIRUPDWLTXH

���������

7DEOHDX�Q������/H�SURJUDPPH�GH�IRUPDWLRQ�LQLWLDOH��GH�IRUPDWLRQ�FRQWLQXH�HW�GH�UHF\FODJH

(ODERUDWLRQ�GX�SURJUDPPH 5pDOLVDWLRQ�GX�SURJUDPPH/HV�SULQFLSDX[�pOpPHQWV�GX�SURJUDPPH�GH
IRUPDWLRQ�LQLWLDOH��GH�IRUPDWLRQ�FRQWLQXH

HW�GH�UHF\FODJH
6WUXFWXUH

UHVSRQVDEOH�GH
O
pODERUDWLRQ
�VWUXFWXUH

DGPLQLVWUDWLYH�RX
JURXSH�GH�WUDYDLO

DG�KRF�

GpODL�GH
O
pODERUDWLRQ

GX
SURJUDPPH

6WUXFWXUH
UHVSRQVDEOH�GH�OD

UpDOLVDWLRQ��VWUXFWXUH
DGPLQLVWUDWLYH�RX
JURXSH�GH�WUDYDLO

DG�KRF�

&DOHQGULHU�GH
UpDOLVDWLRQ


�/D�IRUPDWLRQ�LQLWLDOH��
�� UHQIRUFHPHQW� GHV� GLIIpUHQWHV� VWUXFWXUHV� GX
PLQLVWqUH�SDU�GHV�FDGUHV�VXSpULHXUV�HW�FH�SDU��


� OD� IRUPDWLRQ� GHV� DGPLQLVWUDWHXUV� GDQV� OHV
GRPDLQHV� DGPLQLVWUDWLIV� HW� ILQDQFLHUV� SRXU� OH
UHQIRUFHPHQW�QRWDPPHQW�GHV�VWUXFWXUHV�GHV�&5'$


� OD� IRUPDWLRQ� GHV� FDGUHV�HQ�LQIRUPDWLTXH�SRXU�OH
FRPSWH�GHV�VHUYLFHV�FHQWUDX[

'LUHFWLRQ�GHV
VHUYLFHV

DGPLQLVWUDWLIV

'�20,�'�6$

'LUHFWLRQ�GHV
VHUYLFHV

DGPLQLVWUDWLIV

'�20,

���������

���������
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(ODERUDWLRQ�GX�SURJUDPPH 5pDOLVDWLRQ�GX�SURJUDPPH/HV�SULQFLSDX[�pOpPHQWV�GX�SURJUDPPH�GH
IRUPDWLRQ�LQLWLDOH��GH�IRUPDWLRQ�FRQWLQXH

HW�GH�UHF\FODJH
6WUXFWXUH

UHVSRQVDEOH�GH
O
pODERUDWLRQ
�VWUXFWXUH

DGPLQLVWUDWLYH�RX
JURXSH�GH�WUDYDLO

DG�KRF�

GpODL�GH
O
pODERUDWLRQ

GX
SURJUDPPH

6WUXFWXUH
UHVSRQVDEOH�GH�OD

UpDOLVDWLRQ��VWUXFWXUH
DGPLQLVWUDWLYH�RX
JURXSH�GH�WUDYDLO

DG�KRF�

&DOHQGULHU�GH
UpDOLVDWLRQ


�/D�IRUPDWLRQ�FRQWLQXH��

�SHUPHWWUH� j� WRXV� OHV� DJHQWV� DGPLQLVWUDWLIV�

WHFKQLTXHV� HW� OHV� RXYULHUV� GH� SRXUVXLYUH� XQH

IRUPDWLRQ� FRQWLQXH� j� GLVWDQFH� VXLYDQW� XQ

SURJUDPPH� TXL� VHUD� DUUrWp� SDU� O
pODERUDWLRQ� G
XQ

SODQ�GH�IRUPDWLRQ�FRQWLQXH�FRPSUHQDQW��

�� XQ� pWDW� GpWDLOOp� GH� OD� VLWXDWLRQ� DFWXHOOH� GHV

GLIIpUHQWV�DJHQWV�GX�PLQLVWqUH

�� XQH� pWXGH� GpWDLOOpH� GHV� EHVRLQV� GHV� DJHQWV� GX

PLQLVWqUH�HQ�IRUPDWLRQ�FRQWLQXH����


�/H�UHF\FODJH��

�� pODERUDWLRQ� G
XQH� pWXGH� UHODWLYH�DX[�EHVRLQV�GHV

DJHQWV��HQ�PDWLqUH�GH�UHF\FODJH

�� O
pODERUDWLRQ� G
XQ� SODQ� G
DFWLRQ� SRXU� UpDOLVHU� OH

SURJUDPPH� GH� UHF\FODJH�GHV�DJHQWV�VRXV�IRUPH�GH

VHVVLRQV� G
pWXGHV� VSpFLDOLVpHV� RX� FRQIpUHQFHV� RX

MRXUQpHV�G
pWXGHV

'LUHFWLRQ�GHV

VHUYLFHV

DGPLQLVWUDWLIV

'LUHFWLRQ�GHV

VHUYLFHV

DGPLQLVWUDWLIV

'LUHFWLRQ�GHV

VHUYLFHV

DGPLQLVWUDWLIV

GpFHPEUH

����

GpFHPEUH

����

GpFHPEUH

����

'LUHFWLRQ�GHV

VHUYLFHV

DGPLQLVWUDWLIV

'LUHFWLRQ�GHV

VHUYLFHV

DGPLQLVWUDWLIV

'LUHFWLRQ�GHV

VHUYLFHV

DGPLQLVWUDWLIV

���������

���������

���������

7DEOHDX�Q������/H�SURJUDPPH�G
pODERUDWLRQ�GHV�PDQXHOV�GH�SURFpGXUHV�FRQFHUQDQW�WRXV�OHV�VHFWHXUV�UHOHYDQW�GX�PLQLVWqUH

/HV�PDQXHOV�FRQFHUQDQW�OHV�VHUYLFHV�HW�OHV

DUURQGLVVHPHQWV�WHFKQLTXHV

(TXLSH�FKDUJpH�GH�O
pODERUDWLRQ /HV�GpODLV�GH�UpDOLVDWLRQ


� /HV� PDQXHOV� GH� SURFpGXUHV�GHV�VHUYLFHV

FHQWUDX[

/HV�PDQXHOV�GH�SURFpGXUHV�RQW�pWp�pODERUpV

SDU�GHV�JURXSHV�GH�WUDYDLO�DG�KRF�VRXV�OD

VXSHUYLVLRQ�GH�OD�GLUHFWLRQ�GH�O
RUJDQLVDWLRQ

GHV�PpWKRGHV�HW�GH�O
LQIRUPDWLTXH

MXLOOHW�����

�FHV�PDQXHOV�RQW�pWp�pODERUpV�


� (ODERUDWLRQ� G
XQ� PDQXHO� GH� SURFpGXUHV

W\SH�SRXU�OHV�&�5�'�$

XQ�JURXSH�GH�WUDYDLO�$G�+RF�HVW�FRQVWLWXp

SRXU�pODERUHU�OH�PDQXHO�GH�SURFpGXUHV�W\SH

GpFHPEUH�����

7DEOHDX�Q������/HV�pOpPHQWV�GX�SODQ�GH�PLVH�j�QLYHDX�QpFHVVLWDQW�XQH�pWXGH�SUpDODEOH

/HV�pOpPHQWV�GX�SODQ�QpFHVVLWDQW�XQH�pWXGH

SUpDODEOH

6WUXFWXUH�UHVSRQVDEOH�GH�O
pWXGH 'DWH�GH�ILQDOLVDWLRQ�GH�O
pWXGH

/HV� DWWULEXWLRQV� SRXYDQW� rWUH� GpOpJXpHV� j

O
DGPLQLVWUDWLRQ�UpJLRQDOH

JURXSH�GH�WUDYDLO�DG�KRF�VHUD�FRQVWLWXp�SDU

GpFLVLRQ�GX�PLQLVWUH�GH�O
DJULFXOWXUH

GpFHPEUH�����

/HV� DFWLYLWpV� SRXYDQW� rWUH� WUDQVIpUpHV� DX

VHFWHXU�SULYp

JURXSH�GH�WUDYDLO�DG�KRF�VHUD�FRQVWLWXp�SDU

GpFLVLRQ�GX�PLQLVWUH�GH�O
DJULFXOWXUH

GpFHPEUH�����

/HV� DFWLYLWpV� SRXYDQW� rWUH� VRXPLVHV� DX[

UqJOHV�GH�OD�FRPSWDELOLWp�DQDO\WLTXH

JURXSH�GH�WUDYDLO�DG�KRF�VHUD�FRQVWLWXp�SDU

GpFLVLRQ�GX�PLQLVWUH�GH�O
DJULFXOWXUH

GpFHPEUH�����

/HV� VWUXFWXUHV� SRXYDQW� rWUH� VRXPLVHV� DX[

UqJOHV�GH�OD�JHVWLRQ�SDU�REMHFWLIV

JURXSH�GH�WUDYDLO�DG�KRF�VHUD�FRQVWLWXp�SDU

GpFLVLRQ�GX�PLQLVWUH�GH�O
DJULFXOWXUH

GpFHPEUH�����

/H� SURJUDPPH� G
DPpOLRUDWLRQ� GH� O
DFFXHLO

GDQV�O
DGPLQLVWUDWLRQ

JURXSH�GH�WUDYDLO�DG�KRF�VHUD�FRQVWLWXp�SDU

GpFLVLRQ�GX�PLQLVWUH�GH�O
DJULFXOWXUH

GpFHPEUH�����

(ODERUDWLRQ� G
RXWLOV� HW� DPpQDJHPHQW

G
HVSDFHV� GH� PpGLDWLVDWLRQ� GHV�UpDOLVDWLRQV

GX� PLQLVWqUH� HW� IL[DWLRQ� GX� SURJUDPPH

UHODWLI� j� OD� FRPPXQLFDWLRQ�HW�OD�SURPRWLRQ

GH�OD�PpPRLUH�HW�GH�O
LGHQWLWp�QDWLRQDOH

JURXSH�GH�WUDYDLO�DG�KRF�VHUD�FRQVWLWXp�SDU

GpFLVLRQ�GX�PLQLVWUH�GH�O
DJULFXOWXUH

GpFHPEUH�����



1���� -RXUQDO�2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH�²����PDUV����� 3DJH����

7DEOHDX�Q������/HV�pOpPHQWV�GX�SODQ�GH�PLVH�j�QLYHDX�GRQW�OD�UpDOLVDWLRQ�GRLW�rWUH�HQWDPpH

/HV�pOpPHQWV�GX�SODQ�GRQW�OD�UpDOLVDWLRQ�GRLW
rWUH�HQWDPpH

6WUXFWXUH�UHVSRQVDEOH�GH�OD�UpDOLVDWLRQ &DOHQGULHU�GH�UpDOLVDWLRQ

/HV� UpYLVLRQV� GH� O
RUJDQLVDWLRQ� GHV
VWUXFWXUHV� GX� PLQLVWqUH� FRQIRUPpPHQW� j
O
RUJDQLJUDPPH�W\SH

GLUHFWLRQ�GH�O
RUJDQLVDWLRQ�GHV�PpWKRGHV�HW
GH�O
LQIRUPDWLTXH

GpFHPEUH�����

/
pODERUDWLRQ� HW� OD� PLVH� j� MRXU�GX�SODQ�GH
FKDUJHPHQW� GHV� DJHQWV� VHORQ� OD� VLWXDWLRQ
DFWXHOOH
��VHUYLFHV�FHQWUDX[

�� pWDEOLVVHPHQWV� SXEOLFV� j� FDUDFWqUH
DGPLQLVWUDWLI

GLUHFWLRQ�GHV�VHUYLFHV�DGPLQLVWUDWLIV GpFHPEUH������HW�HQ�SUpYR\DQW�XQH�PLVH�j
MRXU�DQQXHOOH�GX�SODQ

/
pODERUDWLRQ� GX� SODQ� GH� FKDUJHPHQW� GHV
DJHQWV� WHO�TX
LO�GHYUDLW�rWUH�FRPSWH�WHQX�GHV
EHVRLQV�UpHOV�HQ�UHVVRXUFHV�KXPDLQHV
��VHUYLFHV�FHQWUDX[

�� pWDEOLVVHPHQWV� SXEOLFV� j� FDUDFWqUH
DGPLQLVWUDWLI

GLUHFWLRQ�GH�O
RUJDQLVDWLRQ�GHV�PpWKRGHV�HW
GH�O
LQIRUPDWLTXH

OHV�DUURQGLVVHPHQWV�GHV�DIIDLUHV
DGPLQLVWUDWLYHV

GpFHPEUH�����

GpFHPEUH�����

/
pODERUDWLRQ� GX� UHFXHLO� GHV� WH[WHV
OpJLVODWLIV� HW�UpJOHPHQWDLUHV��GHV�FLUFXODLUHV
HW� GH� WRXWHV� OHV� LQVWUXFWLRQV� UHODWLIV� DX
PLQLVWqUH�HW�OHXU�FODVVLILFDWLRQ�SDU�PDWLqUH

GLUHFWLRQ�JpQpUDOH�GH�OD�OpJLVODWLRQ�HW�GX
FRQWHQWLHX[

GpFHPEUH�����

/D� JpQpUDOLVDWLRQ� GH� O
XWLOLVDWLRQ� GH� OD
ODQJXH�DUDEH

WRXV�OHV�VHUYLFHV�GX�PLQLVWqUH ���������

/D� UpDOLVDWLRQ� GX� SURJUDPPH� UHODWLI� DX[
LPSULPpV�DGPLQLVWUDWLIV

GLUHFWLRQ�GH�O
RUJDQLVDWLRQ�GHV�PpWKRGHV�HW
GH�O
LQIRUPDWLTXH

��OD�OLVWH�GHV�LPSULPpV�VSpFLILTXHV�D�pWp
UpDOLVpH�SDU�DUUrWp�HQ�GDWH�GX����QRYHPEUH

����
��UpYLVLRQ�GH�OD�OLVWH�GHV�LPSULPpV

VSpFLILTXHV���GpFHPEUH�����

/D� UpDOLVDWLRQ�GX�SURJUDPPH�GH�VDXYHJDUGH
GHV�GRFXPHQWV�HW�GHV�DUFKLYHV

GLUHFWLRQ�GH�O
RUJDQLVDWLRQ�GHV�PpWKRGHV�HW
GH�O
LQIRUPDWLTXH

GpFHPEUH�����

/D� UpYLVLRQ� GH� OD� OLVWH� GHV� SUHVWDWLRQV
DGPLQLVWUDWLYHV� IRXUQLHV�SDU�OHV�VHUYLFHV�GX
PLQLVWqUH� DX[� XVDJHUV� HW�GHV�FRQGLWLRQV�GH
OHXU�RFWURL

GLUHFWLRQ�GH�O
RUJDQLVDWLRQ�GHV�PpWKRGHV�HW
GH�O
LQIRUPDWLTXH

XQ�DUUrWp�GX���GpFHPEUH������D�pWp�SXEOLp�j
FHW�HIIHW�DYHF�DFWXDOLVDWLRQ�HQ�FDV�GH

QpFHVVLWp

)L[DWLRQ� HW� UpYLVLRQ� GH� OD� OLVWH� GHV
DXWRULVDWLRQV� HW� GHV� DWWHVWDWLRQV
DGPLQLVWUDWLYHV�UHODWLYHV�DX�PLQLVWqUH

GLUHFWLRQ�GH�O
RUJDQLVDWLRQ�GHV�PpWKRGHV�HW
GH�O
LQIRUPDWLTXH

OH�GpFUHW�Q���������GX����MDQYLHU������D�pWp
SXEOLp�j�FHW�HIIHW�DYHF�DFWXDOLVDWLRQ�HQ�FDV

GH�QpFHVVLWp

)L[DWLRQ� GHV� FDV� QpFHVVLWDQW� XQH� UpSRQVH
DX[� UpFODPDWLRQV� HW�GHPDQGHV�GHV�FLWR\HQV
DYHF�PRWLYDWLRQ�HQ�FDV�GH�UHIXV

GLUHFWLRQ�GH�O
RUJDQLVDWLRQ�GHV�PpWKRGHV�HW
GH�O
LQIRUPDWLTXH

XQ�DUUrWp�GX����IpYULHU������D�pWp�SXEOLp�j
FHW�HIIHW�DYHF�DFWXDOLVDWLRQ�HQ�FDV�GH

QpFHVVLWp

)L[DWLRQ�GHV�FDV�QpFHVVLWDQW�OD�OpJLVODWLRQ�GH
VLJQDWXUH� RX� OD� FHUWLILFDWLRQ� GH� OD
FRQIRUPLWp�GHV�FRSLHV�DX[�RULJLQDX[

GLUHFWLRQ�GH�O
RUJDQLVDWLRQ�GHV�PpWKRGHV�HW
GH�O
LQIRUPDWLTXH

XQ�DUUrWp�GX����QRYHPEUH������D�pWp�SXEOLp
j�FHW�HIIHW�DYHF�DFWXDOLVDWLRQ�HQ�FDV�GH

QpFHVVLWp

7DEOHDX�Q������/HV�DXWUHV�UpIRUPHV�SRXYDQW�rWUH�LQWURGXLWHV�DX�QLYHDX�GHV�VHFWHXUV�UHOHYDQW�GX�PLQLVWqUH

/HV�UpIRUPHV 6WUXFWXUH�UHVSRQVDEOH�GH
O
pODERUDWLRQ�GH�O
pWXGH

�VWUXFWXUH�DGPLQLVWUDWLYH�RX
JURXSH�GH�WUDYDLO�DG�KRF�

'pODL�GH�UpDOLVDWLRQ�GH
O
pWXGH

&DOHQGULHU�GH�UpDOLVDWLRQ
GHV�UpIRUPHV�LGHQWLILpHV

�� (ODERUDWLRQ�G
XQH�pWXGH�GH�SODQLILFDWLRQ�j
PR\HQ� WHUPH� GHV� &5'$� GRQW� OHV
SULQFLSDX[�REMHFWLIV�FRQFHUQHQW��


� OD� IL[DWLRQ�GHV�FULWqUHV�G
DGpTXDWLRQ�HQWUH
OHV� EHVRLQV� ILQDQFLHUV�PDWpULHOV�HW�KXPDLQV
HW�OHV�H[LJHQFHV�GX�GpYHORSSHPHQW


� O
pODERUDWLRQ� G
XQ� SODQ� SRXU� OH
ILQDQFHPHQW�GHV�EHVRLQV�GH�GpYHORSSHPHQW


� O
pODERUDWLRQ�GHV�WDEOHDX[�GH�ERUG�SRXU�OH
VXLYL� GHV� DFWLYLWpV� HW� GHV� PR\HQV�PLV�j�OD
GLVSRVLWLRQ�GHV�&5'$

%XUHDX�G
pWXGH�RX�JURXSH
GH�WUDYDLO�DG�KRF

GpFHPEUH����� ���������



$UW�� ��� ��/H�SUpVHQW�DUUrWp�VHUD�SXEOLp�DX�-RXUQDO�2IILFLHO�GH�OD
5pSXEOLTXH�7XQLVLHQQH�

7XQLV��OH����PDUV������

/H�0LQLVWUH�GH�O
$JULFXOWXUH

6DGRN�5DEHK

9X

/H�3UHPLHU�0LQLVWUH

+DPHG�.DURXL

$UUrWp�GHV�PLQLVWUHV�GH�OD�VDQWp�SXEOLTXH��GX�FRPPHUFH
HW� GH�O
DJULFXOWXUH�GX����PDUV�������PRGLILDQW�O
DUUrWp�GX
�� MDQYLHU� ������ IL[DQW� OD� OLVWH� HW� OHV� FRQGLWLRQV� GH
SURGXFWLRQ��GH�FRPPHUFLDOLVDWLRQ�HW�G
LQFRUSRUDWLRQ�GHV
DGGLWLIV�GHVWLQpV�DX[�DOLPHQWV�GHV�DQLPDX[�

/HV� PLQLVWUHV� GH� OD� VDQWp� SXEOLTXH�� GX� FRPPHUFH� HW� GH
O
DJULFXOWXUH�

9X� OH� GpFUHW�GX����RFWREUH������VXU�OD�UpSUHVVLRQ�GHV�IUDXGHV
GDQV� OH� FRPPHUFH� GHV� PDUFKDQGLVHV� HW� GHV� IDOVLILFDWLRQV� GHV
GHQUpHV�DOLPHQWDLUHV�RX�GHV�SURGXLWV�DJULFROHV�RX�QDWXUHOV�

9X� OD� ORL� Q�� ������ GX� ��� MXLOOHW� ����� UpJOHPHQWDQW� OHV
VXEVWDQFHV�YpQpQHXVHV�

9X� OD� ORL� Q�� ������ GX� ��PDUV������RUJDQLVDQW�OD�SKDUPDFLH
YpWpULQDLUH�HW�QRWDPPHQW�VRQ�DUWLFOH���

9X� OD� ORL� Q�� ������ GX� ��� PDL������UHODWLYH�DX[�VWXSpILDQWV
WHOOH�TXH�PRGLILpH�SDU�OD�ORL�Q���������GX����QRYHPEUH������

9X� OD� ORL� Q�� ������� GX� �� GpFHPEUH� ����� UHODWLYH� j� OD
SURWHFWLRQ�GX�FRQVRPPDWHXU�

9X� OH� GpFUHW� Q�� ������� GX� ��� IpYULHU� ����� SRUWDQW
UpRUJDQLVDWLRQ� GH� O
LQVWLWXW�QDWLRQDOH�GH�QXWULWLRQ�HW�GH�WHFKQRORJLH
DOLPHQWDLUH�

9X�O
DUUrWp�GX����MDQYLHU������UpJOHPHQWDQW�HQ�FH�TXL�FRQFHUQH
OHV� ERLVVRQV� HW�OLTXLGHV��OD�FRQILVHULH�HW�OHV�SURGXLWV�FRQQH[HV��OHV
pGXOFRUDQWV�� OHV� FRORUDQWV�� HVVHQFHV� HW� DQWLVHSWLTXHV�� O
HQVHPEOH
GHV�WH[WHV�TXL�O
RQ�PRGLILp�RX�FRPSOpWp�

9X� O
DUUrWp� GHV� PLQLVWUHV� GH� O
pFRQRPLH� QDWLRQDOH�� GH

O
DJULFXOWXUH� HW� GH� OD�VDQWp�SXEOLTXH�GX����MXLOOHW�������UHODWLI�j�OD

SURGXFWLRQ�HW�j�OD�FRPPHUFLDOLVDWLRQ�GHV�DOLPHQWV�GHV�DQLPDX[�

9X� O
DUUrWp� GX����DR�W������SRUWDQW�KRPRORJDWLRQ�GHV�QRUPHV

WXQLVLHQQHV� UHODWLYHV� DX[� PpWKRGHV� G
DQDO\VH� GHV� DOLPHQWV�SRXU

DQLPDX[�

9X� O
DUUrWp� GX� PLQLVWUH� GH� O
pFRQRPLH� QDWLRQDOH� GX� ��

VHSWHPEUH� ����� IL[DQW� OHV� PRGDOLWpV� GH� SUpOqYHPHQW� GHV

pFKDQWLOORQV� SUpYXHV� SDU� OD� ORL� Q�� ������� GX� ��GpFHPEUH�����

UHODWLYH�j�OD�SURWHFWLRQ�GX�FRQVRPPDWHXU�

9X� O
DUUrWp�GHV�PLQLVWUHV�GH�OD�VDQWp�SXEOLTXH��GX�FRPPHUFH�HW

GH� O
DJULFXOWXUH� GX� �� MDQYLHU�������IL[DQW�OD�OLVWH�HW�OHV�FRQGLWLRQV

GH�SURGXFWLRQ��GH�FRPPHUFLDOLVDWLRQ�HW�G
LQFRUSRUDWLRQ�GHV�DGGLWLIV

GHVWLQpV� DX[�DOLPHQWV�GHV�DQLPDX[�WHO�TXH�FRPSOpWp�SDU�O
DUUrWp�GX

���MXLQ������

$UUrWHQW��

$UWLFOH� XQLTXH�� ��(VW�VXSSULPp�OH�FRGH�(�����$YRSDUFLQH��GH

OD� SDUWLH� �$���$QWLELRWLTXHV��GH�O
DQQH[H�,�GH�O
DUUrWp�GHV�PLQLVWUHV

GH� OD� VDQWp�SXEOLTXH��GX�FRPPHUFH�HW�GH�O
DJULFXOWXUH�GX���MDQYLHU

�����VXVYLVp�DYHF�WRXWHV�OHV�LQGLFDWLRQV�V
\�UDSSRUWDQW��GpVLJQDWLRQ

FKLPLTXH�� GHVFULSWLRQ�� HVSqFH� RX� FDWpJRULH� G
DQLPDX[�� kJH

PD[LPDO�� WHQHXU� PD[LPDOH�� WHQHXU� PLQLPDOH� HW� DXWUHV

GLVSRVLWLRQV��

7XQLV��OH����PDUV������

/H�0LQLVWUH�GH�OD�6DQWp�3XEOLTXH

+pGL�0KHQQL

/H�0LQLVWUH�GX�&RPPHUFH

0RQGKHU�=QDwGL

/H�0LQLVWUH�GH�O
$JULFXOWXUH

6DGRN�5DEHK

9X

/H�3UHPLHU�0LQLVWUH

+DPHG�.DURXL

3RXU OD OpJDOLVDWLRQ GH OD VLJQDWXUH � OH SUpVLGHQW GH OD PXQLFLSDOLWp ,661���������� &HUWLILp FRQIRUPH � OH SUpVLGHQW GLUHFWHXU JpQpUDO GH O
,�2�5�7�

�&H�QXPpUR�GX�-RXUQDO�2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH�D�pWp�GpSRVp�DX�VLqJH�GX�JRXYHUQRUDW�GH�7XQLV�OH����PDUV�����


