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3DU�GpFUHW�Q����������GX���QRYHPEUH�������

/H� GRFWHXU� 6OLP� 5DFKLG�� SURIHVVHXU� KRVSLWDOR�
XQLYHUVLWDLUH� HQ�PpGHFLQH� FKDUJp� GHV� IRQFWLRQV�GH� FKHI�GH�
VHUYLFH� j� O¶K{SLWDO� OD� 5DEWD�� HVW�PDLQWHQX� HQ� DFWLYLWp� SRXU�
XQH�SpULRGH�G¶XQH�DQQpH�j�FRPSWHU�GX��HU�DYULO�������

3DU�GpFUHW�Q����������GX���QRYHPEUH�������

/H� GRFWHXU� +DIVLD� $wFKD�� SURIHVVHXU� KRVSLWDOR�
XQLYHUVLWDLUH�HQ�PpGHFLQH�FKDUJpH�GHV�IRQFWLRQV�GH�FKHI�GH�
VHUYLFH�j�O¶K{SLWDO�$]L]D�2WKPDQD��HVW�PDLQWHQXH�HQ�DFWLYLWp�
SRXU� XQH� SpULRGH� G¶XQH� DQQpH� j� FRPSWHU� GX� �HU� IpYULHU�
������
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3DU�GpFUHW�Q����������GX���QRYHPEUH�������

/H� GRFWHXU� 6RPUDQL� 1DRXIHO�� PpGHFLQ� SULQFLSDO� GH� OD�
VDQWp�SXEOLTXH��HVW�FKDUJp�GHV�IRQFWLRQV�GH�FKHI�GH�VHUYLFH�
FKDUJp� GHV� DFWLYLWpV� GH� PpGHFLQH� G¶XUJHQFHV� SUp�
KRVSLWDOLqUH�j� O¶XQLWp�GH� OD�PpGHFLQH�G¶XUJHQFH� UDWWDFKpH�j�
OD�GLUHFWLRQ�JpQpUDOH�GH�OD�VDQWp�SXEOLTXH��

3DU�GpFUHW�Q����������GX���QRYHPEUH�������

0RQVLHXU� 0RXQLU� 0DQDw�� DGPLQLVWUDWHXU� GH� OD� VDQWp�
SXEOLTXH�� HVW� FKDUJp� GHV� IRQFWLRQV� GH� FKHI� GH� VHUYLFH�
ILQDQFLHU�j�O¶K{SLWDO�5D]L�GH�OD�0DQRXED��
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3DU�GpFUHW�Q����������GX���QRYHPEUH�������

0DGDPH�&KHOOL� pSRXVH�.LODQL� -DOLOD�� HVW� QRPPpH� GDQV�
OH� JUDGH� G¶LQJpQLHXU� JpQpUDO� j� OD� FRQVHUYDWLRQ� GH� OD�
SURSULpWp�IRQFLqUH��
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'pFUHW� Q�� �������� GX� �� QRYHPEUH� ������ IL[DQW� OD�
OLVWH� GHV� DFWLYLWpV� FRPPHUFLDOHV� VRXPLVHV� j� XQ�
FDKLHU�GHV�FKDUJHV��

/H�3UpVLGHQW�GH�OD�5pSXEOLTXH��

6XU�SURSRVLWLRQ�GX�PLQLVWUH�GX�FRPPHUFH��

9X�OD�ORL�Q��������GX��HU�MXLOOHW�������SRUWDQW�RUJDQLVDWLRQ�
GX�FRPPHUFH�GH�GLVWULEXWLRQ��WHOOH�TXH�PRGLILpH�HW�FRPSOpWpH�
SDU�OD�ORL�Q��������GX����IpYULHU�������

9X� OD� ORL� Q�� ������ GX� ��� MXLOOHW� ������ UHODWLYH� j� OD�
FRQFXUUHQFH�HW�DX[�SUL[��WHOOH�TXH�PRGLILpH�HW�FRPSOpWpH�SDU�
OD� ORL�Q��������GX���� MXLOOHW������HW� OD� ORL�Q��������GX����
DYULO������HW�OD�ORL�Q��������GX����PDL�������

9X� OD� ORL� Q�� ������� GX� �� GpFHPEUH� ������ UHODWLYH� j� OD�
SURWHFWLRQ�GX�FRQVRPPDWHXU��

9X� OD� ORL� Q�� ������ GX� �� PDUV� ������ UHODWLYH� DX�
FRPPHUFH�H[WpULHXU��

9X� OH� GpFUHW� Q�� ������� GX� ��� MDQYLHU� ������ SRUWDQW�
FRPSRVLWLRQ� HW� IRQFWLRQQHPHQW� GX� FRQVHLO� QDWLRQDO� GX�
FRPPHUFH��

9X�O¶DYLV�GX�FRQVHLO�QDWLRQDO�GX�FRPPHUFH��

9X�O¶DYLV�GX�WULEXQDO�DGPLQLVWUDWLI��

'pFUqWH���

$UWLFOH� SUHPLHU�� �� /D� OLVWH� GHV� DFWLYLWpV� FRPPHUFLDOHV�
VRXPLVHV� j� XQ� FDKLHU� GHV� FKDUJHV� SUpYXH� SDU� O¶DUWLFOH� ��
�QRXYHDX��GH�OD�ORL�Q��������HVW�IL[pH�FRPPH�VXLW���

��DOLPHQWDWLRQ�JpQpUDOH��

��DOLPHQWV�GH�EpWDLO��

��DUWLFOHV�pOHFWULTXHV�HW�pOHFWUR�PpQDJHUV��

�� PDWpULHOV� HW� pTXLSHPHQWV� LQIRUPDWLTXHV� HW�
pOHFWURQLTXHV��

�� PDWpULDX[� GH� FRQVWUXFWLRQ�� VDQLWDLUHV� HW� GH�
TXLQFDLOOHULH��

�� PDWpULHO� URXODQW�� SQHXPDWLTXHV�� PDWpULDX[� HW�
pTXLSHPHQWV�DJULFROHV�HW�GHV�WUDYDX[�SXEOLFV��

��SURGXLWV�G¶DUWLVDQDW��

��DUWLFOHV�GH�OLEUDLULH�HW�GH�EXUHDXWLTXH��

��SLqFHV�GH�UHFKDQJHV��

��HQJUDLV�FKLPLTXHV��

$UW�� ��� �� /H� FDKLHU� GHV� FKDUJHV� UHODWLI� DX[� DFWLYLWpV�
FRPPHUFLDOHV� FLWpHV� j� O¶DUWLFOH� SUHPLHU� GX� SUpVHQW� GpFUHW�
GRLW�FRPSRUWHU�OHV�FRQGLWLRQV�VXLYDQWHV���

��OD�GpILQLWLRQ�GHV�SURGXLWV�HW�OHXU�PRGH�G¶HPSORL��

��OHV�UqJOHV�UpJLVVDQW�OHV�UDSSRUWV�HQWUH�OHV�SURGXFWHXUV�HW�
OHV�FRPPHUoDQWV�GLVWULEXWHXUV�JURVVLVWHV�HW�GpWDLOODQWV��

��OHV�UqJOHV�UpJLVVDQW�OHV�UDSSRUWV�HQWUH�OHV�FRPPHUoDQWV�
GLVWULEXWHXUV� JURVVLVWHV� HW� OHV� FRPPHUoDQWV� GLVWULEXWHXUV�
GpWDLOODQWV��

��/HV� UqJOHV� UpJLVVDQW� OHV� UDSSRUWV�HQWUH� OH�FRPPHUoDQW�
HW�OH�FRQVRPPDWHXU��

��OHV�VHUYLFHV�GH�JDUDQWLH�HW�G¶DSUqV�YHQWH��

�� OD� JDUDQWLH� GHV� FRQGLWLRQV� G¶K\JLqQH� HW� GH� VpFXULWp�
FRQIRUPpPHQW�j�OD�UpJOHPHQWDWLRQ�HQ�YLJXHXU��

$UW�� ��� �� /H� PLQLVWUH� FKDUJp� GX� FRPPHUFH� SHXW��
QRQREVWDQW� OHV� VDQFWLRQV� SUpYXHV� SDU� OD� OpJLVODWLRQ� HQ�
YLJXHXU�� LQIOLJHU� j� WRXW� FRQWUHYHQDQW� DX[� GLVSRVLWLRQV� GX�
FDKLHU�GHV�FKDUJHV�OHV�VDQFWLRQV�DGPLQLVWUDWLYHV�VXLYDQWHV���

��XQ�DYHUWLVVHPHQW��

�� XQH� IHUPHWXUH� GX� ORFDO� FRPPHUFLDO� SRXU� XQH� GXUpH�
PD[LPDOH� G¶XQ� PRLV� HQ� FDV� GH� QRQ� REpLVVDQFH� j�
O¶DYHUWLVVHPHQW�RX�GH�UpFLGLYH��

/¶DYHUWLVVHPHQW� HVW� DGUHVVp� DX� FRQWUHYHQDQW� SDU� OH�
PLQLVWUH�FKDUJp�GX�FRPPHUFH�SDU�OHWWUH�UHFRPPDQGpH�DYHF�
DFFXVp�GH�UpFHSWLRQ��

/D�VDQFWLRQ�GH�IHUPHWXUH�FL�GHVVXV�LQGLTXpH�HVW�SULVH�SDU�
DUUrWp�GX�PLQLVWUH�FKDUJp�GX�FRPPHUFH��

$UW�� ��� �� /H� PLQLVWUH� GX� FRPPHUFH� HVW� FKDUJp� GH�
O¶H[pFXWLRQ� GX� SUpVHQW� GpFUHW� TXL� VHUD� SXEOLp� DX� -RXUQDO�
2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH��

7XQLV��OH���QRYHPEUH�������
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3DU�GpFUHW�Q����������GX���QRYHPEUH�������

/D� FODVVH� H[FHSWLRQQHOOH� j� O¶HPSORL� GH� VRXV�
GLUHFWHXU� G¶DGPLQLVWUDWLRQ� FHQWUDOH� HVW� DFFRUGpH� j�
0DGDPH� 0pPLD� .DkQLFKH�� 0HJGLFKH�� DGPLQLVWUDWHXU��
FKDUJpH� GHV� IRQFWLRQV� GH� VRXV�GLUHFWHXU� GHV� DUFKLYHV� j�
OD� GLUHFWLRQ� GHV� DUFKLYHV� HW� GH� OD� GRFXPHQWDWLRQ� j� OD�
GLUHFWLRQ� JpQpUDOH� GHV� VHUYLFHV� FRPPXQV� DX� PLQLVWqUH�
GX�FRPPHUFH��


