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��DQDO\VH�ILQDQFLqUH�GH�O
HQWUHSULVH�DJULFROH�

��JHVWLRQ�G
XQH�SURGXFWLRQ�YpJpWDOH�

��JHVWLRQ�G
XQH�SURGXFWLRQ�DQLPDOH�

���OHV�SULQFLSDOHV�PpWKRGHV�GH�JHVWLRQ�

��SODQLILFDWLRQ�GH�O
H[SORLWDWLRQ�DJULFROH�

��OHV�LQYHVWLVVHPHQWV�HQ�DJULFXOWXUH�

��O
HPSORL�HQ�DJULFXOWXUH�

��OD�SURGXFWLYLWp�HQ�DJULFXOWXUH�

��FRPSWDELOLWp�JpQpUDOH�

��FRPSWDELOLWp�GHV�VRFLpWpV�

��FRPSWDELOLWp�DQDO\WLTXH�

�

$UUrWp� GX� PLQLVWUH� GH� O
DJULFXOWXUH� GX� �HU�
VHSWHPEUH�������SRUWDQW�KRPRORJDWLRQ�GX�SODQ�GH�
UpDPpQDJHPHQW� IRQFLHU� GX� VHFWHXU� G
(O� +HUUL�
UHOHYDQW�GX�SpULPqWUH�SXEOLF� LUULJXp�GH�0HGMH]�(O�
%DE� 7pERXUED� HW� VRQ� H[WHQVLRQ� GH� OD� 'pOpJDWLRQ�
GH� 0HGMH]�(O�%DE� JRXYHUQRUDW� GH� %pMD� HW� GH� OD�
'pOpJDWLRQ� GH� 7pERXUED� DX� JRXYHUQRUDW� GH�
O
$ULDQD��

/H�PLQLVWUH�GH�O
DJULFXOWXUH��

9X� OD� ORL� Q�� ������ GX� ��� PDL� ������ SRUWDQW� UpIRUPH�

DJUDLUH� GDQV� OHV� SpULPqWUHV� SXEOLFV� LUULJXpV�� PRGLILpH� HW�

FRPSOpWpH�SDU�OD�ORL�Q�������GX����IpYULHU������HW�SDU�OD�ORL�

Q����������GX���PDUV������HW�QRWDPPHQW�VRQ�DUWLFOH������

9X�OD� ORL�Q��������GX����PDUV�������SRUWDQW�FUpDWLRQ�
GH� O¶DJHQFH�GH� OD� UpIRUPH�DJUDLUH�GHV�SpULPqWUHV�SXEOLFV�
LUULJXpV��PRGLILpH�HW� FRPSOpWpH�SDU� OD� ORL�Q����������GX�
��PDUV������HW�QRWDPPHQW�VHV�DUWLFOHV����HW�����

9X� OH� GpFUHW� Q�� ������� GX� �HU� DR�W� ������ IL[DQW� OD�
FRPSRVLWLRQ� HW� OHV� PRGDOLWpV� GH� IRQFWLRQQHPHQW� GH� OD�
FRPPLVVLRQ� FKDUJpH� G¶H[DPLQHU� OHV� UpFODPDWLRQV� HW� OHV�
REVHUYDWLRQV� VRXOHYpHV� SDU� OH� SODQ� GH� UpDPpQDJHPHQW� GHV�
WHUUHV� FRPSULVHV� GDQV� OHV� SpULPqWUHV� SXEOLFV� LUULJXpV��
PRGLILp�SDU�OH�GpFUHW�Q���������GX��HU�VHSWHPEUH�������

9X� OH� GpFUHW� Q�� ������� GX� ��� MXLOOHW� ������ SRUWDQW�
FUpDWLRQ� G¶XQ� SpULPqWUH� SXEOLF� LUULJXp� GH�0HGMH]�(O�� %DE�
7pERXUED��

9X� OH� GpFUHW� Q�� ������ GX� ��� MDQYLHU� ������ SRUWDQW�
H[WHQVLRQ� GX� SpULPqWUH� SXEOLF� LUULJXp� GH� 0HGMH]�(O�� %DE�
7pERXUED��

9X�OH�GpFUHW�Q����������GX����DR�W�������PRGLILDQW�OD�

GpQRPLQDWLRQ� GH� O¶DJHQFH� GH� OD� UpIRUPH� DJUDLUH� GHV�

SpULPqWUHV�SXEOLFV�LUULJXpV��

9X�O¶DUUrWp�GX����RFWREUH�������SRUWDQW�RXYHUWXUH�GH�OD�

SURFpGXUH� GH� UpDPpQDJHPHQW� IRQFLHU� GDQV� OH� SpULPqWUH�

SXEOLF�LUULJXp�GH�0HGMH]�(O��%DE�7pERXUED���

9X� O
DUUrWp� GX� ��� MXLOOHW� ������ SRUWDQW� RXYHUWXUH� GH� OD�

SURFpGXUH� GH� UpDPpQDJHPHQW� IRQFLHU� GDQV� O
H[WHQVLRQ� GX�

SpULPqWUH�SXEOLF�LUULJXp�GH�0HGMH]�(O��%DE�7pERXUED��

9X� O¶DYLV� GH� OD� FRPPLVVLRQ� VXVYLVpH�� FKDUJpH�
G¶H[DPLQHU� OHV� UpFODPDWLRQV� HW� OHV� REVHUYDWLRQV� VRXOHYpHV�
SDU�OH�SODQ�GH�UpDPpQDJHPHQW�GHV�WHUUHV�FRPSULVHV�GDQV�OHV�
SpULPqWUHV�SXEOLFV�LUULJXpV��UpXQLH�DX�VLqJH�GX�JRXYHUQRUDW�
GX�%pMD�OH����DYULO�������

$UUrWH���

$UWLFOH� SUHPLHU�� �� (VW� KRPRORJXp�� OH� SODQ� GH�
UpDPpQDJHPHQW� IRQFLHU� GX� VHFWHXU� G
(O� +HUUL� UHOHYDQW� GX�
SpULPqWUH� SXEOLF� LUULJXp� GH� 0HGMH]�(O�� %DE� 7pERXUED�� HW�
VRQ� H[WHQVLRQ�� GH� OD� 'pOpJDWLRQ� GH� 0HGMH]�(O�� %DE� DX�
JRXYHUQRUDW� GH� %pMD� HW� GH� OD� 'pOpJDWLRQ� GH� 7pERXUED� DX�
JRXYHUQRUDW�GH�O
$ULDQD�HW�DQQH[p�DX�SUpVHQW�DUUrWp��

$UW�� ��� �� /H� SUpVHQW� DUUrWp� HPSRUWH� WUDQVIHUW� GH� OD�
SURSULpWp� LQWHUSDUWHV�� /HV� SULYLOqJHV�� K\SRWKqTXHV� HW� EDX[�
GH� WRXWH� QDWXUH� SRUWDQW� VXU� GHV� SDUFHOOHV� VRXPLVHV� DX�
UpDPpQDJHPHQW� IRQFLHU�� H[LVWDQW� DX� PRPHQW� GH�
O¶DSSOLFDWLRQ�GX�UpDPpQDJHPHQW��VRQW�WUDQVIpUpV�GH�GURLW�VXU�
OHV�QRXYHOOHV�SDUFHOOHV�UHoXHV�HQ�pFKDQJH�SDU�OH�GpELWHXU�RX�
EDLOOHXU��

$UW�� ��� �� /HV� SURSULpWDLUHV� VRQW� WHQXV� GH� SD\HU� OD�
GLIIpUHQFH�GH�YDOHXU�HQWUH�OD�SDUFHOOH�GH�WHUUH�G¶RULJLQH�HW�OD�
SDUFHOOH�GH�WHUUH�DWWULEXpH�GDQV�OH�FDGUH�GX�UpDPpQDJHPHQW�
IRQFLHU� DX� SURILW� GH� O¶DJHQFH� IRQFLqUH� DJULFROH�� /HV�
FRSURSULpWDLUHV� VRQW� FRQVLGpUpV� VROLGDLUHV�SRXU� OH�SDLHPHQW�
GH� FHWWH� YDOHXU�� XQH� K\SRWKqTXH� HQ� UDQJ� XWLOH� VHUD� JUHYpH�
VXU� OD� SDUFHOOH� GH� WHUUH� DWWULEXpH� SRXU� OD� JDUDQWLH� GH�
SDLHPHQW�GH�FHWWH�GLIIpUHQFH��

$UW�� ��� �� /H� GLUHFWHXU� JpQpUDO� GH� O¶DJHQFH� IRQFLqUH�
DJULFROH�HVW�FKDUJp�GH�O¶H[pFXWLRQ�GX�SUpVHQW�DUUrWp�TXL�VHUD�
SXEOLp�DX�-RXUQDO�2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH��

7XQLV��OH��HU�VHSWHPEUH�������

/H�0LQLVWUH�GH�O
$JULFXOWXUH�

6DGRN�5DEHK�

9X�

/H�3UHPLHU�0LQLVWUH�

0RKDPHG�*KDQQRXFKL�

�

$UUrWp� GX� PLQLVWUH� GH� O
DJULFXOWXUH� GX� ���

VHSWHPEUH� ������ UHODWLI� j� O
RUJDQLVDWLRQ� GH� OD�

FKDVVH�SHQGDQW�OD�VDLVRQ������������

/H�PLQLVWUH�GH�O
DJULFXOWXUH��

9X�OD�ORL�Q��������GX����DYULO�������SRUWDQW�UHIRQWH�GX�

FRGH� IRUHVWLHU� HW� QRWDPPHQW� OHV� DUWLFOHV� ���� HW� ���� GXGLW�

FRGH��

9X�O
DUUrWp�GX�PLQLVWUH�GH�O
DJULFXOWXUH�GX����MXLQ�������

UHODWLI�DX� UpJLPH�GH� OD�FKDVVH�GDQV� OH�GRPDLQH�IRUHVWLHU�GH�

O
(WDW�HW�HQ�WHUUDLQV�VRXPLV�DX�UpJLPH�IRUHVWLHU�IDLVDQW�O
REMHW�

GH� FRQWUDWV� GH� UHERLVHPHQW� RX� GH� WUDYDX[� GH� IL[DWLRQ� GH�

GXQHV��

9X�O
DUUrWp�GX�PLQLVWUH�GH�O
DJULFXOWXUH�GX����MXLQ�������

UpJOHPHQWDQW�OHV�WHFKQLTXHV�GH�FDSWXUH�HW� OHV�FRQGLWLRQV�GH�

GpWHQWLRQ�GHV�RLVHDX[�GH�YRO��

9X�O
DUUrWp�GX�PLQLVWUH�GH�O
DJULFXOWXUH�GX����MXLQ�������
IL[DQW�OHV�FRQGLWLRQV�HW�PRGDOLWpV�VSpFLILTXHV�j�O
H[HUFLFH�GH�
OD�FKDVVH�WRXULVWLTXH��

9X� O
DYLV� GX� FRQVHLO� VXSpULHXU� GH� OD� FKDVVH� HW� GH� OD�
FRQVHUYDWLRQ�GX�JLELHU��

$UUrWH���

7,75(�35(0,(5�

5(*/(0(17$7,21�*(1(5$/(�

$UWLFOH� SUHPLHU�� �� 3RXU� OD� VDLVRQ� ���������� OHV� GDWHV�

G
RXYHUWXUH�HW�GH�IHUPHWXUH�GH�OD�FKDVVH�SRXU�OHV�GLIIpUHQWHV�

HVSqFHV�GH�JLELHU�VRQW�IL[pHV�DLQVL�TX
LO�VXLW���
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(VSqFHV�GH�JLELHU� 'DWH�G
RXYHUWXUH� 'DWH�GH�IHUPHWXUH� 2EVHUYDWLRQV�

/LqYUH�� SHUGUL[�� JDQJD�� SLJHRQ�

ELVHW�� DORXHWWH�� FDLOOH� HW�

WRXUWHUHOOHV�VpGHQWDLUHV�����

���������� ����������� ���� \� FRPSULV� OD� FKDVVH� XQLEDQGH�� j� O
DLGH�GX�

IDXFRQ�HW�XQLTXHPHQW�OH�YHQGUHGL�HW�OH�VDPHGL�

/H�'DLP����� ���������� ����������� ���� $SUqV� REWHQWLRQ� G
XQH� DXWRULVDWLRQ� GH� OD�

GLUHFWLRQ�JpQpUDOH�GHV�IRUrWV�

6DQJOLHU�HW�KpULVVRQ����� ���������� ���������� ����3RXU�OD�FKDVVH�WRXULVWLTXH�YRLU�WLWUH�,,�

6DQJOLHU����� ���������� ���������� ���� 8QLTXHPHQW� GDQV� OHV� JRXYHUQRUDWV� GH�

*DIVD��7R]HXU��.pELOL�

3LJHRQ�UDPLHU��SDORPEH�� ����������� ���������� �

&DQDUGV���FROYHU��SLOHW��VLIIOHXU��

VRXFKHW�� VDUFHOOH� G
KLYHU� HW�

G
pWp�� IXOLJXOHV� PLORXLQ��

PRULOORQ� HW� IRXOTXH� PDFURXOH��

RLH� FHQGUpH�� SRXOH� G
HDX��

EpFDVVLQH�� YDQQHDX� KXSSp� HW�

SOXYLHU�����

����������� ���������� ���� /D� FKDVVH� GX� JLELHU� G
HDX� j� OD� SDVVpH�

GpEXWH�XQH�KHXUH�DYDQW�OH�OHYHU�GX�VROHLO�HW�VH�

WHUPLQH�XQH�KHXUH�DSUqV�VRQ�FRXFKHU��

%pFDVVH�� JULYHV� HW� pWRXUQHDX[�

����

����������� ���������� ����&KDVVH�DX�SRVWH�VDQV�FKLHQ�SRXU�OD�FKDVVH�

GH� OD� JULYH� HW� GHV� pWRXUQHDX[�� 3RXU� OD� FKDVVH�

WRXULVWLTXH�YRLU�WLWUH�,,��

&DLOOH�GH�SDVVDJH����� ���������� ���������� ���� &KDVVH� j� O
DLGH� GH� O
pSHUYLHU� GDQV� OH�

JRXYHUQRUDW�GH�1DEHXO��

7RXUWHUHOOH�GH�SDVVDJH����� ���������� ���������� ����&KDVVH�DX�SRVWH�HW�VDQV�FKLHQ�HW�FH�j�SDUWLU�

GH����K����GH�O
DSUqV�PLGL��

/HV�JDQJDV����� ���������� ���������� ����&KDVVH�DX�SRVWH�HW�VDQV�FKLHQ��

�

7RXWHIRLV� OD� FKDVVH�GH� FHUWDLQHV� HVSqFHV�GH�JLELHU� SHXW�
rWUH� IHUPpH� DYDQW� OHV� GDWHV� FL�GHVVXV� LQGLTXpHV� VL� OD�
QpFHVVLWp�O
H[LJH��

��� 7RXW� FKDVVHXU� GRLW� VH� FRQIRUPHU� DX� UHVSHFW� GH�
O
HQYLURQQHPHQW�QDWXUHO�HQ�JpQpUDO��

��/HV�GRXLOOHV�YLGHV�DLQVL�TXH�WRXV�DXWUHV�REMHWV�XWLOLVpV�
ORUV�GH�OD�FKDVVH�QH�GRLYHQW�SDV�rWUH�MHWpV��

$UW�� ��� �� /H� PRQWDQW� GH� OD� FRWLVDWLRQ� j� YHUVHU� SDU�
FKDVVHXU�j�O
DVVRFLDWLRQ�UpJLRQDOH�GHV�FKDVVHXUV�HVW�IL[p�j����
GLQDUV�SRXU� OHV�QDWLRQDX[�HW� OHV� UpVLGHQWV�QDWLIV�GH�7XQLVLH�
HW����GLQDUV�SRXU�OHV�UpVLGHQWV�WHPSRUDLUHV��

/H� PRQWDQW� GH� OD� FRWLVDWLRQ� j� YHUVHU� SDU� IDXFRQQLHU� j�
O
DVVRFLDWLRQ� GHV� IDXFRQQLHUV� HVW� IL[p� j� ��GLQDUV��6HXOV�� OHV�
QDWLRQDX[�SHXYHQW� rWUH�PHPEUHV�DFWLIV�GH� O
DVVRFLDWLRQ�GHV�
IDXFRQQLHUV��

$UW�������/D�OLFHQFH�GH�FKDVVH�GDQV�OH�GRPDLQH�IRUHVWLHU�
GH� O
(WDW� HW� HQ� WHUUDLQV� VRXPLV� DX� UpJLPH� IRUHVWLHU� IDLVDQW�
O
REMHW�G
XQ�FRQWUDW�GH�UHERLVHPHQW�RX�GH�WUDYDX[�GH�IL[DWLRQ�
GH�GXQHV�j�O
H[FHSWLRQ�GHV�SpULPqWUHV�REMHW�GHV�DUWLFOHV����HW�
��� GX� SUpVHQW� DUUrWp� HVW� GpOLYUpH� SDU� OD� GLUHFWLRQ� JpQpUDOH�
GHV� IRUrWV� FRQWUH� OD� SHUFHSWLRQ� G
XQH� UHGHYDQFH� GRPDQLDOH�
IL[pH� SRXU� OD� VDLVRQ� ���������� j� �� GLQDUV� SRXU� OHV�
QDWLRQDX[�HW�OHV�UpVLGHQWV�QDWLIV�GH�7XQLVLH�HW����GLQDUV�SRXU�
OHV� UpVLGHQWV� WHPSRUDLUHV�� HW� FH�� SRXU� OD� FKDVVH� GX� SHWLW�
JLELHU�VpGHQWDLUH�HW�GH�SDVVDJH��

/D�GpOLYUDQFH�RX�OD�SURURJDWLRQ�G
XQH�OLFHQFH�GH�FKDVVH�
DX� YRO� GRQQH� OLHX� j� OD� SHUFHSWLRQ� SDU� OH� UHFHYHXU� GHV�
SURGXLWV� GRPDQLDX[� G
XQH� UHGHYDQFH� IL[pH� SRXU� OD� VDLVRQ�
����������j����GLQDUV�SDU�pSHUYLHU�HW����GLQDUV�SDU�IDXFRQ��

/D� SpULRGH� GH� FDSWXUH� GHV� pSHUYLHUV� HVW� IL[pH� GX� �HU�
PDUV� ����� DX� ��� DYULO� ����� j� O
DLGH� GH� ILOHWV� IL[HV� HW�
PRELOHV��

/HV� IDXFRQV� GpQLFKpV� VHURQW� EDJXpV� DX� VLqJH� GH�

O
DVVRFLDWLRQ�GHV� IDXFRQQLHUV� HQ�SUpVHQFH�G
XQ� UHSUpVHQWDQW�

GHV�IRUrWV��DORUV�TXH�OHV�pSHUYLHUV�FDSWXUpV�VHURQW�EDJXpV�DX�

PRPHQW�GHV�OkFKHUV��

/D�GpOLYUDQFH�GH� OD� OLFHQFH�GH�FKDVVH�GX� OLqYUH�j� O
DLGH�

GX�VORXJXL�HW�GH� O
KpULVVRQ�j� O
DLGH�GX�FKRXN�GRQQH�OLHX�DX�

YHUVHPHQW� G
XQH� UHGHYDQFH� GRPDQLDOH� GH� �� GLQDUV� SDU�

O
LQWpUHVVp��

(Q�RXWUH��O
REWHQWLRQ�GH�OD�OLFHQFH�GH�FKDVVH�DX�VDQJOLHU�

QH� SHXW� DYRLU� OLHX� TX
DSUqV� OH� YHUVHPHQW� DX� UHFHYHXU� GHV�

SURGXLWV� GRPDQLDX[� G
XQ� PRQWDQW� GH� YLQJW� GLQDUV� ���� '��

SRXU� OHV� FKDVVHXUV� QDWLRQDX[� HW� OHV� UpVLGHQWV� QDWLIV� HQ�

7XQLVLH�HW�GH�WUHQWH�����'��SRXU�OHV�UpVLGHQWV�WHPSRUDLUHV��HW�

FH�� HQ�SOXV�GH� OD� WD[H�G
DEDWWDJH�GH����GLQDUV�SRXU�FKDTXH�

VDQJOLHU� DEDWWX� VXU� OH� GRPDLQH� IRUHVWLHU� DX� FRXUV� G
XQH�

FKDVVH� RUGLQDLUH�� TXL� VHUD� YHUVpH� SDU� O
pTXLSH�GH� FKDVVHXUV�

LQWpUHVVpH�DX�UHFHYHXU�GHV�SURGXLWV�GRPDQLDX[��
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/D� FKDVVH� DX� GDLP� GRQQH� OLHX� DX� SD\HPHQW� G
XQH� WD[H�
G
DEDWWDJH�GH�����GLQDUV�SDU�GDLP�DEDWWX��HW�FH��j�UDLVRQ�G
XQ�
DQLPDO�SDU�FKDVVHXU�GXUDQW�OD�SUpVHQWH�VDLVRQ��

3DU�DLOOHXUV�OH�SLpJHDJH�GHV�pWRXUQHDX[�SDU�OHV�ILOHWV�RX�

PDOWHP� GRQQH� OLHX� j� OD� SHUFHSWLRQ� SDU� OH� UHFHYHXU� GHV�

SURGXLWV� GRPDQLDX[� G
XQH� UHGHYDQFH� IL[pH� j� FHQW� GLQDUV�

�����'��SRXU�XQH�DXWRULVDWLRQ�GH���MRXUV��

$UW�������/D�FKDVVH�DX�JLELHU�VpGHQWDLUH��OLqYUH��SHUGUL[��

JDQJD�XQLEDQGH��SLJHRQ�ELVHW��DORXHWWH��FDLOOH�HW� WRXUWHUHOOH�

VpGHQWDLUHV��Q
HVW�DXWRULVpH�TXH�OHV�GLPDQFKH�HW�MRXUV�IpULpV�

RIILFLHOV�SHQGDQW�OHV�SpULRGHV�G
RXYHUWXUH��

&HSHQGDQW�OD�FKDVVH�DX�VDQJOLHU�HW�DX�JLELHU�GH�SDVVDJH�

HVW�DXWRULVpH� WRXV� OHV� MRXUV�GH�OD�VHPDLQH�GXUDQW�OD�SpULRGH�

G
RXYHUWXUH��/D�FKDVVH�GX�OLqYUH�HQ�EDWWXH�HVW�LQWHUGLWH��

7RXWH�pTXLSH�GH�FKDVVHXUV�DX�VDQJOLHU�HVW�WHQXH���

��� G
LQIRUPHU� DX� PRLQV� ��� MRXUV� j� O
DYDQFH�

O
DUURQGLVVHPHQW� UpJLRQDO� GHV� IRUrWV� GH� OD� GDWH�� GX� OLHX� GH�

FKDTXH� EDWWXH� SURMHWpH�� GHV� QRPV� GHV� SDUWLFLSDQWV�� GH�

O
DGUHVVH� HW� GX� QXPpUR� GH� WpOpSKRQH� GX� FKHI� G
pTXLSH�� (Q�

FDV� G
DQQXODWLRQ� GH� OD� MRXUQpH� GH� FKDVVH� O
pTXLSH� GH�

FKDVVHXUV� DX� VDQJOLHU� HVW� WHQXH� pJDOHPHQW� G
LQIRUPHU�

O
DUURQGLVVHPHQW�UpJLRQDO�GHV�IRUrWV��

$X� FDV� R�� GHX[� RX� SOXVLHXUV� JURXSHV� GH� FKDVVHXUV�

LQIRUPHQW�O
DUURQGLVVHPHQW�GHV�IRUrWV�GH�O
RUJDQLVDWLRQ�G
XQH�

EDWWXH�DX�VDQJOLHU�GDQV�OH�PrPH�OLHX�HW�OH�PrPH�MRXU�HW�DILQ�

G
pYLWHU�OHV�ULVTXHV�G
DFFLGHQWV�TXL�SRXUUDLHQW�HQ�UpVXOWHU��OH�

FKHI�G
DUURQGLVVHPHQW�pWDEOLUD�XQ�SODQ�HW�XQ�SURJUDPPH�GH�

FKDVVH� j� WRXU� GH� U{OH� SRXU� FHV� GLIIpUHQWV� JURXSHV� TXL� VRQW�

WHQXV� GH� SUHQGUH� FRQWDFW� DYHF� O
DUURQGLVVHPHQW� GHV� IRUrWV�

SRXU� V
DVVXUHU� GH� OD� MRXUQpH� GH� FKDVVH� TXL� OHXU� D� pWp�

SURJUDPPpH��

���G
XWLOLVHU�GHV�UDEDWWHXUV�LQVFULWV�DXSUqV�GH�O
DVVRFLDWLRQ�

UpJLRQDOH� GHV� FKDVVHXUV� TXL� HVW� VRQW� DVVXUHU� SDU� ODGLWH�

DVVRFLDWLRQ�FRQWUH�OHV�ULVTXHV�G
DFFLGHQWV�j�O
RFFDVLRQ�G
DFWH�

GH�FKDVVH��

���GH�UHVSHFWHU�OD�QDWXUH�HW�GH�ODLVVHU�OHV�OLHX[�GH�FKDVVH�

GDQV�XQ�pWDW�SURSUH��

$UW�� ��� �� /H� QRPEUH� GH� SLqFHV� GH� JLELHU� VpGHQWDLUH�

�SHUGUHDX[�HW� OLqYUHV��TX
XQ�FKDVVHXU�SHXW�DEDWWUH�DX�FRXUV�

G
XQH�PrPH�MRXUQpH�GH�FKDVVH�HVW�OLPLWpH�j�VL[�SHUGUHDX[�HW�

GHX[�OLqYUHV��

$UW�� ��� �� /D� FKDVVH� DX� JLELHU� G
HDX� UHVWH� OLPLWpH� j� XQH�

]RQH�GH�WUHQWH�PqWUHV�j�O
H[WpULHXU�GHV�ULYHV�GHV�PDUDLV��ODFV�

HW�FRXUV�G
HDX�SHQGDQW�OD�SpULRGH�G
RXYHUWXUH�GH�OD�FKDVVH�GH�

FH�JLELHU��

$UW�� ��� �� 6RQW� SURKLEpV� HQ� WRXW� WHPSV�� OD� FKDVVH�� OD�

GHVWUXFWLRQ�� OD�FDSWXUH�� OD�YHQWH�� O
DFKDW�� OH�FROSRUWDJH�HW� OD�

GpWHQWLRQ� GHV� HVSqFHV� QRQ� FLWpHV� j� O
DUWLFOH� SUHPLHU� GX�

SUpVHQW�DUUrWp�HW�QRWDPPHQW�OHV�HVSqFHV�FL�DSUqV���

��� 0DPPLIqUHV� �� &HUI� GH� %HUEHULH�� JD]HOOHV�� EXIIOHV��

PRXIORQ� j�PDQFKHWWHV�� O\Q[�� JXpSDUG�� K\qQH�� IHQQHF�� SRUF�

pSLF��FKDXYHV�VRXULV��KpULVVRQ�EODQF��JXQGL��FKDWV�VDXYDJHV��

ORXWUHV�� SKRTXHV�PRLQH�� ODLHV� VXLWpHV�� PDUFDVVLQV� HW� SHWLWV�

GH�WRXV�OHV�PDPPLIqUHV�VDXYDJHV��

��� RLVHDX[� �� RXWDUGH� KRXEDUD�� IODPPDQW� URVH�� FLJRJQH��
FRXUOLV��HULVPDWXUH�j�WrWH�EODQFKH��VDUFHOOH�PDUEUpH��UDSDFHV�
QRFWXUQHV� HW� GLXUQHV�� °XIV�� QLGV� HW� FRXYpHV� GH� WRXV� OHV�
RLVHDX[�VDXYDJHV��

���UHSWLOHV�HW�EDWUDFLHQV���WRUWXHV�GH�WHUUH��GH�PHU�HW�G
HDX�

GRXFH�� YDUDQ� GX� GpVHUW�� IRXHWWH�TXHXH�� FDPpOpRQ� HW�

JUHQRXLOOHV��

/
H[SRUWDWLRQ�� O
LPSRUWDWLRQ�HW� OH�WUDQVLW�GH�WRXWH�HVSqFH�

GH� IDXQH� VDXYDJH� \� FRPSULV� OHXUV� SDUWLHV� �PDPPLIqUHV��

RLVHDX[�� UHSWLOHV�� EDWUDFLHQV�� PROOXVTXHV� HW� LQVHFWHV�

DUDFKQLGHV� HW� DQQHOLGHV�� VRXV� TXHOTXH� IRUPH� TXH� FH� VRLW�

VRQW�LQWHUGLWV�VDXI�DXWRULVDWLRQ�VSpFLDOH�GX�GLUHFWHXU�JpQpUDO�

GHV�IRUrWV��

'H� PrPH� OD� QDWXUDOLVDWLRQ� GH� WRXWH� IDXQH� VDXYDJH� HVW�

LQWHUGLWH�VDXI�DXWRULVDWLRQ�GX�GLUHFWHXU�JpQpUDO�GHV�IRUrWV��

$UW�������/H�UDPDVVDJH��OD�YHQWH��O
DFKDW�HW�OH�FROSRUWDJH�

GHV� HVFDUJRWV� GXUDQW� OHV� PRLV� GH� PDUV�� DYULO� HW� PDL� VRQW�

LQWHUGLWV�� HW� FH��GDQV�XQ�EXW�GH�SURWHFWLRQ�GH� O
HVSqFH�DLQVL�

TXH�GHV�FRXYpHV�HW�QLFKpHV�GHV�GLIIpUHQWV�RLVHDX[�JLELHUV��

7RXWHIRLV�� O
H[SRUWDWLRQ� SHXW� rWUH� DXWRULVpH� SRXU� OHV�

VWRFNV�G
HVFDUJRWV�DGXOWHV�FRQJHOpV�RX�YLYDQWV�GpFODUpV�j�OD�

GLUHFWLRQ�JpQpUDOH�GHV�IRUrWV�DYDQW�OD�GDWH�GX��HU�PDUV�������

&HV� VWRFNV� GRLYHQW� rWUH� UHJURXSpV� HQ� XQ� VHXO� GpS{W� SRXU�

FKDTXH�H[SRUWDWHXU�DYDQW�OD�GDWH�GX��HU�PDUV�������3DVVp�FH�

GpODL�RX� WRXWH�IDXVVH�GpFODUDWLRQ�FRQVWDWpH�HQWUDvQH� OH�UHMHW�

V\VWpPDWLTXH�GH�OD�GHPDQGH�G
H[SRUWDWLRQ��

$UW�������/HV�SURSULpWDLUHV�RX�OHXUV�D\DQWV�GURLW��SHXYHQW�

FRQIRUPpPHQW�j�O
DUWLFOH�����GX�FRGH�IRUHVWLHU��GpWUXLUH�VXU�

OHXUV�SURSUHV�IRQGV�OHV�HVSqFHV�FL�DSUqV���

���VDQJOLHU�HW�ODSLQV�GRPHVWLTXHV�HQ�OLEHUWp��VRXV�UpVHUYH�

G
XQH� DXWRULVDWLRQ� GpOLYUpH� SDU� OH� FKHI� GH� O
DUURQGLVVHPHQW�

GHV�IRUrWV���

��� FKLHQV� HUUDQWV�� FKDFDOV�� UHQDUGV�� JHQHWWHV� HW�

PDQJRXVWHV��

���PRLQHDX[��

���pWRXUQHDX[��

$UW�� ���� �� /H� FROSRUWDJH� DLQVL� TXH� OD� GpWHQWLRQ� SDU� OHV�

FKDVVHXUV� VRQW� DXWRULVpV� SRXU� OHV� GLYHUVHV� FDWpJRULHV� GH�

JLELHU�GRQW�OD�FKDVVH�HVW�SHUPLVH�MXVTX
DX�OHQGHPDLQ�VRLU�GX�

MRXU� TXL� VXLW� OD� GDWH� GH� IHUPHWXUH� VSpFLDOH� SRXU� FKDTXH�

HVSqFH��

/
pWDODJH�� OD� YHQWH� HW� O
DFKDW� GX� JLELHU� VpGHQWDLUH� HW�

QRWDPPHQW� OH� SHUGUHDX� HW� OH� OLqYUH� DLQVL� TXH� OHXU�

FRQVRPPDWLRQ�GDQV�OHV�OLHX[�SXEOLFV�VRQW�LQWHUGLWV��

(Q� FH� TXL� FRQFHUQH� OH� VDQJOLHU�� VHXOV� OHV� K{WHOLHUV�� OHV�

UHVWDXUDWHXUV�� OHV� ERXFKHUV� OHV� FKDUFXWLHUV� HW� OHV�

H[SRUWDWHXUV� GH� JLELHU� TXL� HQ� IRQW� OD� GHPDQGH�� SHXYHQW�

REWHQLU� XQH� DXWRULVDWLRQ� DQQXHOOH� VSpFLDOH� GH� OD� GLUHFWLRQ�

JpQpUDOH�GHV�IRUrWV�SRXU�O
RIIUH��OD�YHQWH�RX�O
H[SRUWDWLRQ�GH�

OD�YLDQGH�GH�VDQJOLHU��VRXV�TXHOTXH�IRUPH�TXH�FH�VRLW��VRXV�

UpVHUYH� G
XQ� FRQWU{OH� K\JLpQLTXH� REOLJDWRLUH� GX� JLELHU� RX�

GHV�SURGXLWV� WUDQVIRUPpV�� pWDQW� HQWHQGX�TXH� OD� SURYHQDQFH�

GX� JLELHU� GRLW� rWUH� FRQIRUPH� j� OD� OpJLVODWLRQ� GH� FKDVVH� HQ�

YLJXHXU��
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$�FHW� HIIHW�� OHV� VDQJOLHUV� DEDWWXV� DX� FRXUV�G
XQH� FKDVVH�

UpJOHPHQWDLUH� RX� G
XQH� DFWLRQ� GH� OXWWH� G�PHQW� DXWRULVpH��

SHXYHQW�rWUH� UpSDUWLV�HQWUH� OHV�FKDVVHXUV�V
LOV� OH�GpVLUHQW�RX�

YHQGXV� DX[� GpWHQWHXUV� GH� O
DXWRULVDWLRQ� DQQXHOOH� VSpFLDOH�

SRXU� O
RIIUH�� OD� YHQWH� RX� O
H[SRUWDWLRQ� GH� OD� YLDQGH� GH�

VDQJOLHUV��

/D�GpOLYUDQFH�GH�O
DXWRULVDWLRQ�VSpFLDOH�GH�FRPPHUFH�GH�
OD� YLDQGH� GH� VDQJOLHU� GRQQH� GURLW� j� OD� SHUFHSWLRQ� G
XQH�
UHGHYDQFH� GRPDQLDOH� GH� FLQT� ������ GLQDUV� SRXU� OD�
FRPPHUFLDOLVDWLRQ� ORFDOH� HW� PLOOH� ������� GLQDUV� SRXU�
O
H[SRUWDWLRQ��/H�SURSULpWDLUH�GH�O
pWDEOLVVHPHQW�DXWRULVp�HVW�
WHQX�GH�VH�FRQIRUPHU�j�OD�OpJLVODWLRQ�GH�FKDVVH�HQ�YLJXHXU��

$UW��������(Q�YXH�GH�OD�UHFRQVWLWXWLRQ�GX�JLELHU��OD�FKDVVH�
GDQV�OHV�UpVHUYHV�VXLYDQWHV�HVW�LQWHUGLWH���

*RXYHUQRUDW�GH�7XQLV���

)RUrWV�GH�6HMRXPL�(VSDFH�YHUW�G
(O�$JED��\�FRPSULV�OD�
SpSLQLqUH� IRUHVWLqUH�� �� IRUrWV� GH� 5DRXDG� �� IRUrWV� GH�
*DPPDUWK� �� 'MHEHO� %RUM� &KDNLU� �� ODF� GH� 7XQLV� �� VHENKDW�
6HGMRXPL��

*RXYHUQRUDW�GH�%HQ�$URXV���

SDUF� QDWLRQDO� GH� %RXNRUQLQH� HW� OD� ]RQH� OLPLWURSKH�
FRPSULVH� HQWUH� OH� SDUF� QDWLRQDO� GH� %RXNRUQLQH� HW� O
DXWR�
URXWH���IRUrW�GH�ELU�(O�%H\���IRUrW�GH�5DGqV��\�FRPSULV�OH�ODF�
GH� O
H[�FDUULqUH�� �� ODF� GH� 7XQLV� �� 5DGqV� �� 'M�� 5HVVDV� ��
DTXHGXFV� URPDLQ� G
2XGKQD� �� IRUrW� GH� %HQ� $URXV� ±�
=RXDRXLQH�±�'M�1RXHOL��

*RXYHUQRUDW�GH�O
$ULDQD���

,PDGDW�GH�&KRUIHFKH���IRUrW�GH�'MHEHO�$PPDU���+HQFKLU�
6LUHOOL�QRPPp�*XHIID\D���IRUrW�GH�7HUJXHOOHFK���IRUrW�G
$wQ�
(VVLG�HW�GH�0HQ]HO�+DELE���DJUR�FRPELQDW�GH�%RUM�(O�$PUL��

*RXYHUQRUDW�GH�1DEHXO���

GpOpJDWLRQ� GH� *URPEDOLD� HW� GH� %RX�$UJRXE� �� 'MHEHO�

ODELDGK� GH� +DRXDULD� �� JURWWHV� GH� VFKDXYHV� VRXULV� GH�

+DRXDULD� �� OHV� JURWWHV� URPDLQHV� GH� +DRXDULD� �� GXQHV� GH�

0HQ]HO�%HOJDFHP�,,qPH�VpULH��SDUF�QDWLRQDO�GH�=HPEUD�HW�

=HPEUHWWD� �� OHV� ODFV� FROOLQDLUHV� GH� 6LGL� $EGHOPRQDkP� HW�

0
ODkEL� �� ODJXQH� GH� .RUED� �� VRFLpWp� GH� PLVH� HQ� YDOHXU�

DJULFROH� GH� +DFKHG� j� .HOLELD� �� DJUR�FRPELQDWV� G
LQWLODND��

+DFKHG��NKLHP��7DNHOVD�HW�(UURXNL��

*RXYHUQRUDW�GH�=DJKRXDQ���

'MHEHO�=DJKRXDQ��7)����������HW����������'MHEHO�%HQ�

$PDUD� �(UVLID�� �7)� ������� �� GMHEHO� &KDKPD� �� NHI� ODVIDU�

�7)� ������� �� KHQFKLU� %HQ� .DPHO� �7)� �� �������� �� 'M�

.KD\DOD� �(O� %DWULD�� �7)� �� ������� �� 6�0�9�'�$� G
$wQ�

%DEERXFKH���'M��%RX�6DIUD��7)������������'M�%OHG�6LGL�$OL�

$]]RX]j� -LPOD� �7)� �� ������6��� $wQ�$VNDU� �)HMHW� +OLPD��

�7)�����������6�0�9�'�$�(VVDkGD���'M��'KDU�+PDU�j�-RXJDU�

�7)� ���������� ��6�0�9�'�$� � �GH� � � -RXJDU� � � �� �'M��+PDPD�

�7�)� �� �������� �� SURMHW� GH� UHERLVHPHQW� 6RXJKDV� �7�)� ��

������6����IRUPH�GH�O
2�(�3��6DRXDI���'M�6LGL�=LG��=DJWRXQ�

�7)�����������

*RXYHUQRUDW�GH�%L]HUWH���

GpOpJDWLRQ� GH� 0DWHXU� HW� 0HQ]HO� -HPLO� �� SDUF� QDWLRQDO�

G
,FKNHXO����SDUF�GH�FHUIV�GH�EHUEHULH�GH�0
KLEHXV���UpVHUYH�

GH�0DMHQ�HW�&KLWDQD�'M�7DERXQD��7)������������DUFKLSHO�OD�

*DOLWH���DJURFRPELQDW�GH�*KH]DOD�0DWHXU��

*RXYHUQRUDW��GH�%pMD���

LPDGDWV� GH� �� 'RXJD�� .VDU�� 0
]RXJKD�� 6ORXJXLD� �� $wQ�

0HOOLWL� HW� .KDFKHE� �� 'M� 0RXUUD� �� 'M�� &KDPHNK� �� '-�

*XHURXDRX�� 'M� VD\DU� �� 6EDk� .GL� �� 'M�� %RX�FKNDRXL� �� 'M��

&KLWDQD���'M��%RXUDKDO���'M��.VLNLV���UDJRXED�VRXGD���UDERXEHW�

(O�+DOID�]DERX]� ��KHQFKLU�(O�PHOHK� �� VWp� DJULFROH� ��$RXOD\D�

6�$� �� *KDQHP� �� UpVHUYH� QDWXUHOOH� GH� 'M�� .KURXID�� DJUR�

FRPELQDW�GH�7KLEDU��

*RXYHUQRUDW�GH�-HQGRXED���

IRUrW�GH�)HvGMD�,��,,��,,,��,9��9��9,��9,,��9,,,qPH�VpULH�\�

FRPSULV�OD�=�+��$�HW�OH�SDUF�QDWLRQDO�GX�)HvGMD��51��������

��'M��%HQW�$KPHG� � � � � �51��������HW�������� � � �� � �'M��'LVV�

�51� �� ������� �� 'M�� 0DFKURXP� �� 'M�� )HM� +VVLQH� �51��

������� �� IRUrWV� 7HJPDD� �qPH� VpULH� �51� ������� �� ODF�

0
UDwGLD� �VWDWLRQ� GH� SRPSDJH�� ODF� %HQ� %pFKLU� �DXSUqV� GX�

FRPSOH[�GH�OD�VXFUHULH��ODF�&KDGL�(O�.HOEDW�HW�VHV�DOHQWRXUV�

��'M��*XFK��51������������ IRUrW�(O�JKRUUD��2��$OL� ,� ��51��

������� ±� IRUrW� 7HJPD� ,� HW� ,,� �51���� ������� ±� IRUrW� DvQ�

'UDKDP�HW�$vQ�'UDKDP�,,��51��������HW�����������IRUrW�GH�

7DEDUND� ,�� ,,�� ,,,� HW� ,9� �� �51� �� ������ �� ������ �� ������ HW�

������� �� DJUR�FRPELQDWV� GH� �� %DGURXQD� �� NRXGLDW� HW�

&KHPWRX��

*RXYHUQRUDW�GX�.HI���

'MHEHO�0Dw]D�HW��51���������HW�7)���Q������������WHOOHW�

&KDJUD���'M��5RXLV���'M��6DGGLQH��7)�������������'MHEHO�(O�

*DUQ��7)�������������(VVLIDQH��5)����������.HI����KHQFKLU�

(O� *RXVVD� �7)� �� �������� �� (O� .WLI� �51�� ������� �� 'M��

%RXURELD� �7)� 1�� �������� �� 'M�� /HMEHO�� KDUUDED� HW� 6LGL�

$KPHG� �51� �� ������ HW� ������� �� VDKOLD�WDEHW� 'MHEHO� HW�

PHGMHPELD� �51�� ������� �� 2P� /DkEqQH� HW� 6UDQLI� �7)� Q��

������� HW� �������� �� 'M�� EDOORXWH� �7)� 1�� �������� �� 'M��

%RX�5EDK��51�����������'M��*RXIIDw��7)�1������������'M��

.HERXFKH��7)�1������������DJUR�FRPELQDW�$wQ�(O�NDUPD��

*RXYHUQRUDW�GH�6LOLDQD���

GpOpJDWLRQV�GH�%RX�5RXLV���LPDGDWV�GH���/DNKRXHW�HW�GH�

2XOHG� )UHM� ��'M�� 5LKDQH� �� GMHEHO� Q
PDvULD�NHI� ��&KRXDLE� ��

DUJRXE� �� IUDK� �� IRUrW� GH� 'M�� 6HUM� HW� 2�� JKDUHJ� �� IRUrW� GH�

KHQFKLU� ]DEERX]� �7)� �������� �� �qPH� VpULH� GH� OD� IRUrW� GH�

.HVVHUD�±�IRUrW�(O�0DQVRXUD���IRUrW�GH�*DULD�HW�%RXUPDGD���

IRUrW� GX� EDUUDJH� ODNKPqV� �� IRUrW� GH� NKQDGHN� �� PDJVHP� ��

WHUIDID� HW� EDWHQ� �� DJUR�FRPELQDWV� GH� ��0RKVHQ�/LPDPH� HW�

5DPOLD��

*RXYHUQRUDW�GH�.DLURXDQ���

GpOpJDWLRQ� GH� &KELND� �� LPDGDWV� GH� �� 6ELNKD� 1RUG��
)ULRXHW�� 6HUMD�� 'NKLOD�� (O� )HWHK�� (QQDVVHU�� (QQDEHFK��
=URXG��6LGL�0HVVDRXG��2XOHG�1KDU��0DkURXI��(O�.VRE��(O�
*RIDw��2XHG� � �(O� � �.KULRXDk� � HW�$RXLWKD� ��'M��%RXGDERXV�
�7)� �� �������� ��'M��2XFKWDWLD� �7)� Q�� �������� ��'M�0OH]�
�7)� Q�� ������� �� 'M� %HQ� 0DkPDU� �7)� Q�� ������� �� 'M��
)DGKORXQ� �7)� �������� ��'M�%RX�+MDU� �7)� �����������'M�(O�
.HULE� �7)� Q�� �������� �� 'M�� 7RXLOD� �7)� �� Q�� �������� 'M�
7RXDWL� �7)��� �������� �� 'M� &KDNHU� �7)� Q�� �������� �� .HI�
0QDUD���&KRXFKHW�6RXOD\���IHUPH�(QQDVHU���SDUFRXUV�)DWK���
SDUFRXUV� GH� O
DJUR�FRPELQDW�(O�$OHP� �� SpSLQLqUH�SDVWRUDOH�
(O� *ULQH� �� SDUFRXUV� ]DEEDUD� �� NDEDUD� �� PULUD� HW� KPLGHW� ��
DJUR�FRPELQDW�(O�$OHP��
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*RXYHUQRUDW�GH�6LGL�%RX]LG���

'M�� 0DNQDVV\� �7)� �� �������� �� SDUF� QDWLRQDO� GH�

%RXKHGPD� �7)� ��� 6���� �� SDUFRXUV� FROOHFWLI� GH� (O� IRXUQL��

.KDRXL�� *KQLPD� FKRW� 1DZHO� HW� (O� *DUDk� PDNUHP� �� 'M��

JDUHW�KDGLG��7)�Q�����������'M��PDWOHJ�HW�5LKDQH��7)�1���

����������$JUR�FRPELQDWV�GH�7RXLOD�HW�,WWL]D]��

*RXYHUQRUDW�GH�.DVVHULQH���

GpOpJDWLRQ�0DMHQ�%HO�$EEqV��� LPDGDWV�GH� ��%RX�'HULDV�

HW�DwQ�MQDQH��SDUF�QDWLRQDO�GH�FKDPEL��7)�Q�������6��*DIVD��

��.KFKHP�(O�NHOE��7)�Q����������NLIDQH�HO�KRPHU���,qUH�HW�

,,qPH� VpULH� �51�� ������� �� 7DP� 6PLGD� �7)� Q�� �������� ��

GHUQD\D� �� ,qUH� HW� ,,qPH� VpULH� �5�1�� ������ ��'M�� JRXEHO� HW�

VDUDJXLD��51�����������%RX�5DELDk��51�����������IRUrW�(O�

$ULFKH���DJUR�FRPELQDW�GH���RXHG�'HUE�HW�NKDGUD��

*RXYHUQRUDW�GH�6RXVVH���

GpOpJDWLRQ� GH� .DOkD� 6JKLUD� �� LPDGDWV� GH� �� 2XOHG�

0
KDPHG�� (O� %DOORXP�� 'MUDEDk�� =kDUQD� 2XHVW�� &KLDE��

0HQ]HO� )DWHK�� *DUVL�� )UDGD� �(QILGKD�� HW� 6DIKD� �� FROOLQH�

G
$NRXGD� �� IRUrWV�GH� ��+DQLD��%DOORXP��)UDGD��6LGL�.KOLID��

+HQFKLU��0DGIRXQH�HW�KHQFKLU�(O�NHELU��

3DUFRXUV�GH���]DUGRXE��NURXVVLD��%FKDFKPD��VDWRXU��6LGL�

1
VLU�� KHQFKLU� +RXLFKL�� +VLQHW�� 0HQ]HO� *DUH� �SDUFHOOH� ���

&KRXLFKD� �+PDGKD��� KHQFKLU� (O�.HPOD�� KHQFKLU� (O�$VVDO��

2XOHG�(O�$EHG��2XOHG�$EGDOODK��SDUFHOOH����FDFWXV�LQHUPH�

GH� 'DU� %HORXDHU� �� DJUR�FRPELQDW� G
(QILGKD� �� UpVHUYH�

QDWXUHOOH�GH�6HENKDW�.HOELD��

*RXYHUQRUDW�GH�0RQDVWLU���

OHV�SDUFRXUV�GH���(O�.KRUU��(O�0DOHK��DPLUDW�+DWHP��6LGL�

,VPDwO�� (O�$ODOFKD�� /DFKUHND��2XHG�$VVLGD��2XHG�=DNNDU��

JDUDkW� 6LGL� $PHXU�� KHQFKLU� UDV� (O�0DUM�� 6HENDW�0RQDVWLU�

1RUG�IDODLVH�GH�0RQDVWLU���SpULPqWUH�SXEOLFV�LUULJXpV�vOHV�GH�

.XULDW��

*RXYHUQRUDW�GH�0DKGLD���

LPDGDWV� GH� ��+LERXQ� HW�1R]KD� �� VHENKDW�%��5DJRXED� ��

IRUrWV� �� +PDGHW� (O� 0HQGUD�� 6LGL� 1DFHXU� HW� &KULFKLUD� ��

SDUFRXUV�GH�0DGMRXDO��

*RXYHUQRUDW�GH�6ID[���

LPDGDW� GH� 1DRXDHO� �� IRUrW� G
(O� *RXQD� HW� RP� 6DODK� ��
SDUFRXUV�GH���5PHG��/H\FKH�HW�7OLO�(O�(MOD��OLPLWH�FRQGXLWH�
G
HDX��]RQH�KXPLGH�GH�6HENKDW�(O�-HP���IRUrW�GH�JDUDkW���HW�
�� �� UpVHUYH� QDWXUHOOH� GH� ,OHV� .QDLV� HW� OHV� ]RQHV� KXPLGHV�
FRWLqUHV� GH�=DEERX]D�HW�.KRXDOD� �� OHV� VDOLQHV�GH�7K\QD�HW�
OHV� ]RQHV� KXPLGHV� FRWLqUHV� GH� 7K\QD� GH� NP� �� j� NP� ��� ��
DJUR�FRPELQD�GH� ��%RX�=RXLWD��&KDkO��%LU�$OL�HW�(VVDODPD�
vOHV�GH�.HUNHQQD��

*RXYHUQRUDW�GH�*DEqV���

UpVHUYH�QDWXUHOOH�GX�%�9�2�*DEqV�GRPDLQH�(O�+LFKD�HW�
$GDOD� �/DRXLQHW�� WRXV� OHV� SDUFRXUV� PLV� HQ� GpIHQW� GDQV� OD�
GpOpJDWLRQ�GH�0HQ]HO�+DELE���.KDRXL�&KDUHE���(O�*RXHGD�±�
RXP�FKLHN�HW�URXDNLE�

*RXYHUQRUDW�GH�0HGHQLQH���

GpOpJDWLRQ� GH� 0HGHQLQH� 1RUG� �� LPDGDWV� GH� �� FKHUHE�
HUUD\HO�HW�&KHEDQLD���-GDULD���(O�+PDGD�GH�%HQ�*XHUGDQH���
WHUUDLQV�FROOHFWLIV�GHV�SDUFRXUV�GH�'KDKDU���SDUF�QDWLRQDO�GH�
6LGL� 7RXL� HW� VHV� OLPLWURSKH� VXU� ���� P� GH� ODUJH� �� O
vOH� GH�
'MHUED���DJUR�FRPELQDW�6LGL�&KDPPHNK��

*RXYHUQRUDW�GH�7DWDRXLQH���

(O�2XDUD���GKDKHU�5HPDGD���JDUkDW�$OL���JDUkDW�PDQVRXU�

��0
]DU���UpVHUYH�QDWXUHOOH�GH�2XHG�7NRXN�HW�VHV�OLPLWURSKHV�

VXU�����P�GH�ODUJH��

*RXYHUQRUDW�GH�*DIVD���

LPDGDWV� GH� �� (O� $PUD�� (O� )HGM��0HQ]HO�0LPRXQ�� 6LGL�

$wFK�(O�0DUNH]��6LGL�$wFK�(VW��(O�$PDwPLD���.HI�'HUE\���

0HUNH]���2XP�/DVDkE���6LGL�%RXEDNHU���0RXODUHV���0HUNH]�

��6RXLWLU���ULFKHW�HQDkP���5HGH\HI���0DKDWWD���5HGH\HI�6XG�

��7DODK�(VW���'M��%HUGD���7)�����������'M��$L\FKD��7)���Q��

�������� 'M�� � � %HQ� .KLU� �7)� Q�� ������� 'M�� 6QHG� �7)� Q��

����������'M��%RX�5DPOL��7)�Q�������6ID[��'M�$WWLJ�HW�%HQ�

<RXQqV� �� FKDLQH� GH� 'M�� &KDUHE� �RXHG� (O� .OHE�� &KDDE�

.KHUIpQH� ±� .KDQJXHW� (O� 2XDDU� �� %RXJRXWRXU�� 7DIHUPD��

6DIUD�� =LWRXQD�� (O� $VNHU� HW� +DOID\D� �� FKDLQH� GHV� GMHEHO�

0HWODRXL� �VDODK�(O�$OL�HW�%LDGKD� ��DJUR�FRPELQDW�*DIVD�HW�

6QHG��

*RXYHUQRUDW�GH�7R]HXU���

,PDGHWV�GH���'JKRXPHV��HW�&KHNPRX���&KELND���VRQGqV�

�� 0LGHV� �� $wQ� (O� .HUPD� �� 5PLWKD� �� SDUF� QDWLRQDO� GH�

'JKRXPqV�HW�VHV�OLPLWURSKHV�VXU�����P�GH�ODUJH��

*RXYHUQRUDW�GH�.HELOL���

SDUF� QDWLRQDO� GH� 'MHELO� �� VHUJXL� �� FKHUHE� �� 6DwGDQH� ��

7LQLD� �� RDVLV� GH� 'RX]� �� UpJLPH� 0DkWRXJ� �� 5DGKRXDQH� ��

=LJ]DRX���WDUID���OD]DOD��

$UW��������&HSHQGDQW�HW�SDU�GpURJDWLRQ�GH�O
DUWLFOH����OD�

FKDVVH� DX� VDQJOLHU�� DX�JLELHU� G
HDX� HW� DX�JLELHU� GH�SDVVDJH�

UHVWH� DXWRULVpH� GDQV� OHV� GpOpJDWLRQV� HW� LPDGHWV� IHUPpHV� DX�

SHWLW�JLELHU�VpGHQWDLUH��

'H� PrPH� OD� FKDVVH� j� OD� JULYH� HVW� DXWRULVpH� j� WLWUH�

H[FHSWLRQQHO� GDQV� OHV� IHUPHV�SLORWHV� HW� OHV� DJUR�FRPELQDWV�

FLWpV�FL�GHVVXV��SHQGDQW�VD�SpULRGH�G
RXYHUWXUH�VRXV�UpVHUYH�

GH� O
REWHQWLRQ� SUpDODEOH� G
XQH� DXWRULVDWLRQ� GpOLYUpH� SDU�

O
RIILFH� GHV� WHUUHV� GRPDQLDOHV� GDQV� OD� PHVXUH� R�� FHWWH�

FKDVVH�QH�SRUWH�SDV�SUpMXGLFH�DX[�FXOWXUHV�RX�j�OD�UpFROWH��

$UW�� ���� ��/H�GURLW� GH� FKDVVH�GDQV� OHV� SpULPqWUHV� ORXpV�
SDU�DGMXGLFDWLRQ�DSSDUWLHQW�DX[�DGMXGLFDWDLUHV��

$UW��������OD�FKDVVH�DX�SRVWH�j�OD�SDORPEH�HW�VDQV�FKLHQ�

GH�FKDVVH�GDQV� OHV� UpVHUYHV�FRQVWLWXpHV��SHXW�rWUH�DXWRULVpH�

SDU�OH�FKHI�GH�O
DUURQGLVVHPHQW�GHV�IRUrWV�GH�OD�UpJLRQ�VRXV�

UpVHUYHV�TXH�OH�FKDVVHXU�VRLW�SRUWHXU�G
XQH�OLFHQFH�GH�FKDVVH�

HQ�IRUrW�GRPDQLDOH��

$UW��������/
HPSORL�SRXU�OH�FKDVVH�GH�OD�FKHYURWLQH��GHV�
IXVLOV�j�SOXV�GH�WURLV�FRXSV��GHV�IXVLOV�PXQLV�GH�VLOHQFLHX[��
GHV� DUPHV� j� FDQRQV� UD\pV� HW� GHV� FDUDELQHV� GH� �� PP� HVW�
LQWHUGLW��

/HV�IXVLOV�WUDQVSRUWpV�GDQV�XQ�HQJLQ�GH�WUDQVSRUW�GRLYHQW�
rWUH�HQ�KRXVVH�RX�j�GpIDXW�GpFKDUJpV�HW�FDVVpV��

/
HPSORL� GHV� pPHWWHXUV�UpFHSWHXUV� FRPPH� PR\HQV� GH�
UDEDW�RX�GH�FKDVVH�HVW�LQWHUGLW��

$UW��������8QH�DXWRULVDWLRQ�H[FHSWLRQQHOOH�G
RXYHUWXUH�GH�

OD�FKDVVH�GDQV�OHV�UpVHUYHV�DSSDUWHQDQW�DX�GRPDLQH�IRUHVWLHU�

GH�O
(WDW�HW�FLWpHV�j�O
DUWLFOH�RQ]H�GX�SUpVHQW�DUUrWp�SHXW�rWUH�

GpOLYUpH�SDU�OH�GLUHFWHXU�JpQpUDO�GHV�IRUrWV�ORUVTX
LO�V
DJLW�GH�

O
RUJDQLVDWLRQ� G
XQH� FKDVVH� RIILFLHOOH��&HWWH� DXWRULVDWLRQ� QH�

SHXW�DYRLU�OLHX�TX
XQH�IRLV�SHQGDQW�OD�VDLVRQ������������
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$UW��������/
HQWUpH�GHV�WRXULVWHV�FKDVVHXUV�Q
HVW�DXWRULVpH�
TX
HQWUH� OH� ��� RFWREUH� ����� HW� OH� ��� MDQYLHU� ����� SRXU� OD�
FKDVVH�DX� VDQJOLHU�� FKDFDO�� UHQDUG��PDQJRXVWH�HW�JHQHWWH�HW�
HQWUH�OH����RFWREUH������HW�OH����DYULO������SRXU�OD�FKDVVH�
DX[� VDQJOLHUV� GDQV� OHV� JRXYHUQRUDWV� GH� 7R]HXU�� .HELOL� HW�
JDIVD�XQLTXHPHQW�HW�HQWUH�OH����GpFHPEUH������HW�OH���PDUV�
�����SRXU�OD�FKDVVH�DX[�JULYHV�HW�pWRXUQHDX[��

&HSHQGDQW� OD� FKDVVH� SDU� OHV� WRXULVWHV� FKDVVHXUV� GHV�
JULYHV� HW� pWRXUQHDX[� Q
HVW� DXWRULVpH� TXH� OHV� YHQGUHGL��
VDPHGL� HW� GLPDQFKH� HW� V
DUUrWH� j� ���KHXUHV�GH� O
DSUqV�PLGL�
GH�FKDTXH�MRXUQpH�GH�FKDVVH�SRXU�OD�JULYH��

/
LQWURGXFWLRQ�GHV�PXQLWLRQV�GH�FKDVVH�SDU�OHV�WRXULVWHV�
FKDVVHXUV� HW� SRXU� OHXUV� EHVRLQV� HVW� DXWRULVpH� VHORQ� OD�
OpJLVODWLRQ� HQ� YLJXHXU� j� UDLVRQ� GH� WURLV� FHQWV� FLQTXDQWH�
������ FDUWRXFKHV� SDU� FKDVVHXU� DX[� JULYHV� HW� pWRXUQHDX[� HW�
FLQTXDQWH������FDUWRXFKHV�j�EDOOHV�SDU�FKDVVHXU�DX�VDQJOLHU��

/
HQWUpH� GHV� FKLHQV� GH� FKDVVH� HW� GHV� DSSHODQWV� HVW�
LQWHUGLWH��'H�PrPH�TX
LO�OHXU�HVW�LQWHUGLW�GH�VH�GHVVDLVLU�GHV�
PXQLWLRQV�QRQ�XWLOLVpHV��

/HV�DUPHV�GH�FKDVVH�HQ�WUDQVLW�GRLYHQW�rWUH�GpWHQXHV�SDU�OHV�
VHUYLFHV�GHV�GRXDQHV�TXL�OHV�UHVWLWXHQW�j�OHXUV�SURSULpWDLUHV����
KHXUHV� DYDQW� TXH� FHV� GHUQLHUV� QH� IUDQFKLVVHQW� OD� IURQWLqUH�
WXQLVLHQQH��$�FHW�HIIHW��XQH�DXWRULVDWLRQ�GH�WUDQVLW�VSpFLILDQW�OD�
GDWH� HW� O
KHXUH� GH� VRUWLH� OHXU� VHUD� GpOLYUpH�� 3DU� OHV� VHUYLFHV�
IURQUDOLHUV�GX�PLQLVWqUH�GH�O
LQWpULHXU��

$UW�� ���� �� /D� GpOLYUDQFH� G
XQH� OLFHQFH� GH� FKDVVH�
WRXULVWLTXH� GRQQH� OLHX� j� OD� SHUFHSWLRQ� SDU� OH� UHFHYHXU� GHV�
SURGXLWV� GRPDQLDX[� G
XQH� UHGHYDQFH� GH� FHQW� ������ GLQDUV�
SRXU� OD� FKDVVH� DX� VDQJOLHU�� FKDFDO�� UHQDUG�� PDQJRXVWH� HW�
JHQHWWH�� SRXU� OHV� JULYHV� HW� OHV� pWRXUQHDX[� PLOOH� �������
GLQDUV�SRXU� OD�SpULRGH�GX����GpFHPEUH������DX���� MDQYLHU�
����� HW� GHX[� PLOOH� ������� GLQDUV� SRXU� OD� SpULRGH� GX� ��
IpYULHU������DX���PDUV�������

(Q� RXWUH�� XQ� GURLW� G
DEDWWDJH� GH� FHQW� ������ GLQDUV� SDU�
VDQJOLHU� DEDWWX� VXU� OHV� WHUUDLQV� IRUHVWLHUV� j� O
H[FHSWLRQ� GHV�
SpULPqWUHV�FLWpV�j�O
DUWLFOH����GX�SUpVHQW�DUUrWp�VHUD�YHUVp�j�OD�
FDLVVH� GX� UHFHYHXU� GHV� SURGXLWV� GRPDQLDX[� SDU� OH� FKDVVHXU�
FRQFHUQp�j�OD�ILQ�GH�FKDTXH�MRXUQpH�GH�FKDVVH�WRXULVWLTXH��

(Q�FDV�G
XQH�FKDVVH�DX�VDQJOLHU�SDU�XQ�JURXSH�PL[WH�GH�
FKDVVHXUV� WRXULVWHV� HW� QDWLRQDX[� RX� UpVLGHQWV� OH� GURLW�
G
DEDWWDJH� UHVWH� GH� FHQW� ������ GLQDUV� SDU� VDQJOLHU� DEDWWX�
TXHOTXH�VRLW�OH�WLUHXU��

/D� UHGHYDQFH� YHUVpH� DX� QRP� G
XQ� FKDVVHXU� WRXULVWH� QH�
SHXW�rWUH�DQQXOpH��UpFODPpH�RX�UHSRUWpH�VRXV�TXHOTXH�PRWLI�
TXH�FH�VRLW��

/HV� OLHX[� GH� FKDVVH� �JRXYHUQRUDW�� GpOpJDWLRQV�� LPDGDWV�
GRLYHQW�rWUH�SUpFLVpV�VXU�OD�OLFHQFH�GH�FKDVVH�HW�QH�SHXYHQW�
GpSDVVHU�HQ�DXFXQ�FDV�WURLV�JRXYHUQRUDWV�SRXU�OD�FKDVVH�DX�
VDQJOLHU� HW�GHX[�JRXYHUQRUDWV�SRXU� OD� FKDVVH�DX[�JULYHV�HW�
pWRXUQHDX[�HW�QH�SRXUURQW�rWUH�FKDQJpV�TX
DSUqV�DFFRUGV�GH�
OD�GLUHFWLRQ�JpQpUDOH�GHV�IRUrWV��

$UW��������/
H[SRUWDWLRQ�GX�JLELHU�DEDWWX�SDU�OHV�WRXULVWHV�
FKDVVHXUV�HVW�VXERUGRQQpH�j�XQH�DXWRULVDWLRQ�GH�OD�GLUHFWLRQ�
JpQpUDOH�GHV�IRUrWV��

$UW�� ���� �� /HV� DJHQFHV� GH� YR\DJHV� RUJDQLVDWULFHV� GH� OD�
FKDVVH� WRXULVWLTXH� GRLYHQW� VH� FRQIRUPHU� DX� UHVSHFW� GH�
O
HQYLURQQHPHQW� QDWXUHO� HW� V
DVVXUHU� GX� UDPDVVDJH� GHV�
GRXLOOHV� YLGHV� DSUqV� OH� GpURXOHPHQW� GH� OD� FKDVVH� SDU� OHV�
FKDVVHXUV��

$UW�� ���� �� /HV� WXQLVLHQV� UpVLGHQWV� j� O
pWUDQJHU� VRQW�
FRQVLGpUpV� FRPPH� WRXULVWHV� FKDVVHXUV� SDUWLFXOLHUV� HW�
SHXYHQW� V
DGRQQHU� j� OD� FKDVVH� GDQV� OHV� PrPHV� FRQGLWLRQV�
TXH� OHV� QDWLRQDX[�� DSUqV� YHUVHPHQW� G
XQH� UHGHYDQFH�
GRPDQLDOH� GH� YLQJW� GLQDUV� ���� '�� SRXU� O
REWHQWLRQ� GH� OD�
OLFHQFH�GH�FKDVVH�WRXULVWLTXH��

$UW��������/HV�LQIUDFWLRQV�HQ�PDWLqUH�GH�FKDVVH�SRXUURQW�
IDLUH� O
REMHW�GH�FRQVWDWLRQV�HW�G
HQTXrWHV�SDU� OHV� LQJpQLHXUV�
HW� WHFKQLFLHQV� GHV� IRUrWV� HW� WRXV� OHV� RIILFLHUV� GH� SROLFH�
MXGLFLDLUH��OHV�JDUGHV�QDWLRQDX[��OHV�RIILFLHUV�HW�SUpSRVpV�GHV�
GRXDQHV�HW�OHV�DJHQWV�GH�SROLFH��

7XQLV��OH����VHSWHPEUH�������

/H�0LQLVWUH�GH�O
$JULFXOWXUH�

6DGRN�5DEHK�

9X�

/H�3UHPLHU�0LQLVWUH�

��0RKDPHG�*KDQQRXFKL�

�

�

0,1,67(5(�'(�/$�6$17(�38%/,48(�

�

120,1$7,216�

3DU�GpFUHW�Q������������GX����VHSWHPEUH��������

/H� GRFWHXU� $PDPRX� 0RXOGL�� SURIHVVHXU� KRVSLWDOR�
XQLYHUVLWDLUH� HQ� PpGHFLQH�� HVW� QRPPp� HQ� TXDOLWp� GH�
PpGHFLQ�GLUHFWHXU�GX�FHQWUH�G¶DVVLVWDQFH�PpGLFDOH�XUJHQWH��

�

3DU�GpFUHW�Q������������GX���VHSWHPEUH��������

/H�GRFWHXU�)HNLK�=RXKDLU��LQVSHFWHXU�GLYLVLRQQDLUH�GH�OD�
VDQWp� SXEOLTXH�� HVW� FKDUJp� GHV� IRQFWLRQV� GH� GLUHFWHXU�
UpJLRQDO�GH�OD�VDQWp�SXEOLTXH�GX�JRXYHUQRUDW�GH�O
$ULDQD��

�

3DU�GpFUHW�Q������������GX���VHSWHPEUH��������

/H� GRFWHXU� 0HGGHE� +DPURXQL� 0RQJL�� LQVSHFWHXU�
JpQpUDO� GH� OD� VDQWp� SXEOLTXH�� HVW� FKDUJp� GHV� IRQFWLRQV� GH�
GLUHFWHXU� UpJLRQDO� GH� OD� VDQWp� SXEOLTXH� GX� JRXYHUQRUDW� GH�
7XQLV��

�

3DU�GpFUHW�Q������������GX��HU�VHSWHPEUH��������

0RQVLHXU�1DELO�5HKDLHP�� DGPLQLVWUDWHXU� HQ� FKHI� GH� OD�
VDQWp� SXEOLTXH�� HVW� FKDUJp� GHV� IRQFWLRQV� GH� GLUHFWHXU� G
XQ�
pWDEOLVVHPHQW� KRVSLWDOLHU� GH� OD� FDWpJRULH� �$�� DX�PLQLVWqUH�
GH�OD�VDQWp�SXEOLTXH��K{SLWDO�7DKDU�6IDU�GH�0DKGLD���

(Q�DSSOLFDWLRQ�GHV�GLVSRVLWLRQV�GH�O
DUWLFOH���GX�GpFUHW�
Q�� �������� GX� �HU� VHSWHPEUH� ����� VXVYLVp�� O
LQWpUHVVp�
EpQpILFLH�GHV�LQGHPQLWpV�HW�DYDQWDJHV�DWWULEXpV�j�O
HPSORL�
GH�GLUHFWHXU�G
DGPLQLVWUDWLRQ�FHQWUDOH��

�

&(66$7,21�'(�)21&7,216�

3DU�GpFUHW�Q������������GX��HU�VHSWHPEUH��������

/H� GRFWHXU� &KRXN�1DULPDQH� pSRXVH�$EEDVVL��PpGHFLQ�
YpWpULQDLUH�VSpFLDOLVWH�SULQFLSDO��HVW�GpFKDUJpH�GHV�IRQFWLRQV�
GH� FKHI� GH� VHUYLFH� GH� WHFKQRORJLH� DOLPHQWDLUH� j� O
LQVWLWXW�
QDWLRQDO�GH�QXWULWLRQ�HW�GH�WHFKQRORJLH�DOLPHQWDLUH��


