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0RQVLHXU� .DPHO� *KHGLUD�� PDvWUH� GH� FRQIpUHQFHV� j� OD�
IDFXOWp�GH�SKDUPDFLH�GH�0RQDVWLU��HVW�QRPPp�SURIHVVHXU�GH�
O
HQVHLJQHPHQW� VXSpULHXU� HQ� VFLHQFHV� SKDUPDFHXWLTXHV�� j�
FRPSWHU�GX����PDL�������
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'pFUHW�Q������������GX���DR�W�������IL[DQW�OD�OLVWH�
GHV� DWWHVWDWLRQV� DGPLQLVWUDWLYHV� SRXYDQW� rWUH�
GpOLYUpHV� DX[� XVDJHUV� SDU� OHV� VHUYLFHV� GX�
PLQLVWqUH� GH� O
DJULFXOWXUH�� OHV� pWDEOLVVHPHQWV� HW�
OHV�HQWUHSULVHV�SXEOLFV�VRXV�WXWHOOH��

/H�3UpVLGHQW�GH�OD�5pSXEOLTXH��

6XU�SURSRVLWLRQ�GX�PLQLVWUH�GH�O
DJULFXOWXUH��

9X� OD� ORL� Q�� ����� GX� �HU� IpYULHU� ������ UHODWLYH� DX[�
SDUWLFLSDWLRQV� HW� DX[� HQWUHSULVHV� HW� pWDEOLVVHPHQWV� SXEOLFV��
HQVHPEOH� OHV� WH[WHV� TXL� O
RQW� PRGLILpH� RX� FRPSOpWpH� HW�
QRWDPPHQW�OD�ORL�Q����������GX����PDUV�������

9X� OH� GpFUHW� Q�� ������� GX� �� PDL� ������ UHODWLI� j� OD�
UHODWLRQ� HQWUH� O
DGPLQLVWUDWLRQ� HW� VHV� XVDJHUV� HW� QRWDPPHQW�
VRQ�DUWLFOH����

9X�OH�GpFUHW�Q����������GX����GpFHPEUH�������UHODWLI�DX�
V\VWqPH�G
LQIRUPDWLRQ�HW�GH�FRPPXQLFDWLRQ�DGPLQLVWUDWLYH��

9X�OH�GpFUHW�Q���������GX����MDQYLHU�������IL[DQW�OD�OLVWH�
GHV� DWWHVWDWLRQV� DGPLQLVWUDWLYHV� SRXYDQW� rWUH� GpOLYUpHV� DX[�
XVDJHUV�� SDU� OHV� VHUYLFHV� GX� PLQLVWqUH� GH� O
DJULFXOWXUH�� OHV�
pWDEOLVVHPHQWV�HW�OHV�HQWUHSULVHV�SXEOLFV�VRXV�WXWHOOH��

9X�OH�GpFUHW�Q���������GX����IpYULHU�������IL[DQW�OD�OLVWH�
GHV� DWWHVWDWLRQV� j� FDUDFWqUH� FRPPXQ� GHPDQGpHV� GDQV� OHV�
UHODWLRQV�HQWUH�O
DGPLQLVWUDWLRQ�HW�VHV�XVDJHUV��

9X� OH� GpFUHW� Q�� ������ GX� ��� MDQYLHU� ������ IL[DQW� OH�
FRQWHQX�GHV�SODQV�GH�PLVH�j�QLYHDX�GH�O
DGPLQLVWUDWLRQ��OHV�
PRGDOLWpV�GH�OHXU�pODERUDWLRQ��UpDOLVDWLRQ�HW�VXLYL��

9X�OH�GpFUHW�Q�����������GX����IpYULHU�������IL[DQW�OHV�
DWWULEXWLRQV�GX�PLQLVWqUH�GH�O
DJULFXOWXUH��

9X� OH� GpFUHW� Q�� ��������� GX� ��� IpYULHU� ������ SRUWDQW�
RUJDQLVDWLRQ�GX�PLQLVWqUH�GH�O
DJULFXOWXUH��

9X�O
DYLV�GX�WULEXQDO�DGPLQLVWUDWLI��

'pFUqWH���

$UWLFOH�SUHPLHU��±�/D� OLVWH�GHV�DWWHVWDWLRQV�DGPLQLVWUDWLYHV�
SRXYDQW�rWUH�GpOLYUpHV�DX[�XVDJHUV�SDU�OHV�VHUYLFHV�GX�PLQLVWqUH�
GH� O
DJULFXOWXUH�� OHV� pWDEOLVVHPHQWV� HW� OHV� HQWUHSULVHV� SXEOLFV�
VRXV�WXWHOOH��HVW�IL[pH�FRPPH�VXLW���

��3URGXFWLRQ�YpJpWDOH���

���/DLVVH]�SDVVHU��

���%XOOHWLQ�RIILFLHO�GHV�VHPHQFHV�FHUWLILpHV��

���%XOOHWLQ�G
DQDO\VH�G
XQ�pFKDQWLOORQ�GHV�VHPHQFHV��

���%XOOHWLQ�G
DQDO\VH�GH�ORW�GH�VHPHQFHV��

���&HUWLILFDW�SK\WRVDQLWDLUH��

���&HUWLILFDW�G
LQWHUFHSWLRQ��

���$WWHVWDWLRQ�G
H[RQpUDWLRQ�GH�OD�79$�SRXU�O
DFTXLVLWLRQ�

GH�SRO\pWK\OqQH�j�XVDJH�DJULFROH��

���$WWHVWDWLRQ�SRXU� OHV� HVSqFHV�HW�YDULpWpV�GH�VHPHQFHV�

RX�GH�SODQWV�LPSRUWpV��

���$WWHVWDWLRQ�GH�IXPLJDWLRQ�SDU�OHV�SHVWLFLGHV�JD]HX[��

���� $WWHVWDWLRQ� G
H[HUFLFH� G
DFWLYLWp� DJULFROH� HQ� YXH�

G
DFTXLVLWLRQ�GH�PDWpULHO�HW�GH�SURGXLWV�j�XVDJH�DJULFROH��

���� &HUWLILFDW� DWWHVWDQW� OHV� GpJkWV� VXLWH� j� GHV� FDODPLWpV�
QDWXUHOOHV��

����$WWHVWDWLRQ�GH�EpQpILFH�GH�O
DPRQLWUH�VXEYHQWLRQQp��

���� $WWHVWDWLRQ� G
HQOqYHPHQW� GHV� SURGXLWV� DJULFROHV�
EpQpILFLDQW�GHV�DYDQWDJHV�ILVFDX[��

���� $WWHVWDWLRQ� G
HQOqYHPHQW� GHV� SURGXLWV� DJULFROHV�
VRXPLV�DX�UpJLPH�G
HQWUHS{W�ILFWLI��

����&DUWH�SURIHVVLRQQHOOH��

��3URGXFWLRQ�DQLPDOH���

���&HUWLILFDW�VDQLWDLUH�YpWpULQDLUH��

���&HUWLILFDW�VDQLWDLUH��

���&HUWLILFDW�VDQLWDLUH�SRXU�OHV�PROOXVTXHV�ELYDOYHV�HW�OHV�
pFKLQRGHUPHV��

���&HUWLILFDW�GH�FRQWU{OH�RIILFLHO�VDQLWDLUH�GHV�FRXYRLUV��

��� &HUWLILFDW� GH� FRQWU{OH� RIILFLHO� VDQLWDLUH� GHV�
pWDEOLVVHPHQWV�SURGXFWHXUV�G
°XI�j�FRXYHU��

��� &HUWLILFDW� GH� FRQWU{OH� RIILFLHO� VDQLWDLUH� GHV�
pWDEOLVVHPHQWV�G
DXWUXFKHV��

��� 5pFpSLVVp� GH� YDFFLQDWLRQ� FRQWUH� OHV� PDODGLHV�
FRQWDJLHXVHV��

���&HUWLILFDW�G
LQWUD�GHUPR�WXEHUFXOLQDWLRQ�GHV�ERYLQV��

���&HUWLILFDW� GH� YDFFLQDWLRQ� FRQWUH� OD� FODYHOpH� FKH]� OHV�
RYLQV��

����&HUWLILFDW�GH�YDFFLQDWLRQ�FRQWUH�OD�EUXFHOORVH��

����&HUWLILFDW�GH�YDFFLQDWLRQ�FRQWUH�OD�ILqYUH�DSKWHXVH��

����&HUWLILFDW�GH�YDFFLQDWLRQ�FRQWUH�OD�UDJH��

����&HUWLILFDW�G
H[DPHQ�G
XQ�FKLHQ�HQ�YXH�GH�GpWHFWHU�VD�
FRQWDPLQDWLRQ�SDU�OD�UDJH��

����&HUWLILFDW�VDQLWDLUH�G
XQ�pOHYDJH�FRQWU{Op��

����&HUWLILFDW�GH�YDOLGLWp�G
XQ�YpKLFXOH�GH�WUDQVSRUW�GHV�
YLDQGHV��

����&HUWLILFDW�GH�UpIRUPH�G
DQLPDX[�SRXU�OD�ERXFKHULH��

����&HUWLILFDW�GH�VDLVLH�GHV�YLDQGHV�HW�G
DEDWV��

���� &HUWLILFDW� GH� GHVWUXFWLRQ� GH� GHQUpHV� DOLPHQWDLUHV�
G
RULJLQH�DQLPDOH��

����&HUWLILFDW�VDQLWDLUH�SRXU�OHV�SURGXLWV�GH�OD�SrFKH��

����$WWHVWDWLRQ�GH�EpQpILFH�G
H[RQpUDWLRQ�GH�OD�79$�VXU�
OHV�DQLPDX[�LPSRUWpV�GHVWLQpV�j�OD�UHSURGXFWLRQ��

����$WWHVWDWLRQ� GH� EpQpILFH�GHV� DYDQWDJHV� ILVFDX[�SRXU�
O
LPSRUWDWLRQ�GHV�YRODLOOHV�HW�OHV�SURGXLWV�GH�YRODLOOHV��

����$WWHVWDWLRQ�FHUWLILDQW�OD�YDOLGLWp�GX�PDWpULHO�LPSRUWp�
SRXU�OD�SURGXFWLRQ�DQLPDOH��

���� $WWHVWDWLRQ� G
HQOqYHPHQW� GHV� DOLPHQWV� GH� EpWDLO�
EpQpILFLDQW�GHV�DYDQWDJHV�ILVFDX[��
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����$WWHVWDWLRQ� GH� EpQpILFH�GHV� DYDQWDJHV� ILVFDX[�SRXU�

O
LPSRUWDWLRQ�GHV�DQLPDX[�YLYDQWV�GHVWLQpV�j�O
pOHYDJH��

����&HUWLILFDW�G
XQ�pWDW�G
H[WUrPH�XUJHQFH�D\DQW�FRQGXLW�

j�O
DEDWWDJH�G
XQ�DQLPDO�HQ�GHKRUV�GH�O
DEDWWRLU��

��3rFKH�HW�DTXDFXOWXUH���

���%UHYHW�GH�SDWURQ�KDXWXULHU��

���%UHYHW�GH�SDWURQ�F{WLHU��

���&HUWLILFDW�GH�FDSDFLWp�j�OD�SrFKH��

���%UHYHW�GH�PpFDQLFLHQ�j�OD�SrFKH��

��� &HUWLILFDW� GH� PpFDQLFLHQ� j� OD� SrFKH� FKDUJp� GHV�

PRWHXUV��

���&DUWH�SURIHVVLRQQHOOH�G
XQ�SrFKHXU��

���5{OH�G
pTXLSDJH�G
XQ�EDWHDX�GH�SrFKH��

���/LYUHW�SURIHVVLRQQHO�GHV�JHQV�GH�PHU��

���&DUWH�SURYLVRLUH��

���� $WWHVWDWLRQ� SRXU� O
DSSURYLVLRQQHPHQW� HQ� JD]RLO�

VXEYHQWLRQQp��

��([SORLWDWLRQ�GX�GRPDLQH�SXEOLF�K\GUDXOLTXH���

��� &DUWH� SURIHVVLRQQHOOH� GHV� HQWUHSULVHV� GH� IRUDJHV�

G
HDX��

�� 3URWHFWLRQ� GHV� WHUUHV� DJULFROHV� HW� RUJDQLVDWLRQ�

IRQFLqUH�DJULFROH���

���$WWHVWDWLRQ�G
H[SHUWLVH�SpGRORJLTXH��

���$WWHVWDWLRQ�GH�YRFDWLRQ�G
XQ�WHUUDLQ��

���3URFqV�YHUEDO�GH�PLVH�HQ�SRVVHVVLRQ��

���&HUWLILFDW�GH�SRVVHVVLRQ��

���&HUWLILFDW�GH�PDLQ�OHYpH��

���3URFqV�YHUEDO�GH�UHPLVH�G
XQ�ORW�GH�UpIRUPH�DJUDLUH��

��3URPRWLRQ�GHV�LQYHVWLVVHPHQWV�DJULFROHV���

���$WWHVWDWLRQ�GH�GpS{W��GH�GpFODUDWLRQ�G
LQYHVWLVVHPHQW��

��� $WWHVWDWLRQ� GH� FRPPHQFHPHQW� GH� UpDOLVDWLRQ� G
XQ�

SURMHW��

��$PpOLRUDWLRQ�GH�OD�UDFH�FKHYDOLQH���

��� $WWHVWDWLRQ� SRXU� O
XWLOLVDWLRQ� G
XQ� pWDORQ� SRXU�

O
DPpOLRUDWLRQ�GDQV�OHV�KDUDV�SULYpV��

���&HUWLILFDW�G
H[SRUWDWLRQ��

���&HUWLILFDW�G
RULJLQH��

��2UJDQLVDWLRQ�GHV�FRXUVHV�GH�FKHYDX[���

���$WWHVWDWLRQ�GH�TXDOLWp�GH�SURSULpWDLUH�GH�FKHYDX[��

�� 9XOJDULVDWLRQ� HW� IRUPDWLRQ� SURIHVVLRQQHOOH� GDQV�

O
DJULFXOWXUH�HW�OD�SrFKH���

���'LSO{PH�G
DSWLWXGH�SURIHVVLRQQHOOH��

���%UHYHW�WHFKQLTXH�SURIHVVLRQQHO��

���'LSO{PH�GH�ILQ�GH�IRUPDWLRQ�SURIHVVLRQQHOOH��

���'LSO{PH�GH�PDULQ�SrFKHXU��

���'LSO{PH�GH�UDPHQGHXU��

���'LSO{PH�GH�PRWRULVWH�j�OD�SrFKH��

���'LSO{PH�GH�SDWURQ�F{WLHU��

���'LSO{PH�GH�SDWURQ�KDXWXULHU��

���'LSO{PH�GH�PpFDQLFLHQ�j�OD�SrFKH��

����'LSO{PH�GH�SORQJHXU��

����'LSO{PH�GH�WHFKQLFLHQ�GH�FKDUSHQWH�PDULQH��

����'LSO{PH�GH�PDULQ�DTXDFXOWHXU��

����'LSO{PH�GH�WHFKQLFLHQ�DTXDFXOWHXU��

��5HFKHUFKH�HW�HQVHLJQHPHQW�VXSpULHXU�DJULFROH���

���$WWHVWDWLRQ�G
LQVFULSWLRQ��

���$WWHVWDWLRQ�GH�UHSRUW�G
LQVFULSWLRQ��

���$WWHVWDWLRQ�GH�SUpVHQFH��

���$WWHVWDWLRQ�GH�FXUVXV�XQLYHUVLWDLUH��

���&DUWH�G
pWXGLDQW��

���&DUWH�ELEOLRWKqTXH��

���$WWHVWDWLRQ�GH�VRUWLH���

���$WWHVWDWLRQ�GH�UpXVVLWH��

���5HOHYp�GH�QRWHV��

����$WWHVWDWLRQ�GH�ILQ�GH�VFRODULWp��

����'LSO{PH�GH�WHFKQLFLHQ�VXSpULHXU��

����'LSO{PH�QDWLRQDO�G
LQJpQLHXU��

����'LSO{PH�GHV�pWXGHV�VXSpULHXUHV�VSpFLDOLVpHV��

����'LSO{PH�G
pWXGHV�DSSURIRQGLHV��

����$WWHVWDWLRQ�G
KDELOLWDWLRQ�XQLYHUVLWDLUH��

����$WWHVWDWLRQ�GH�GRFWRUDW�HQ�DJURQRPLH��

$UW�� ��� ±� /HV� VHUYLFHV� GX� PLQLVWqUH� GH� O
DJULFXOWXUH�� OHV�

pWDEOLVVHPHQWV�HW�OHV�HQWUHSULVHV�SXEOLFV�VRXV�WXWHOOH�SHXYHQW�

GpOLYUHU� j� OHXUV� XVDJHUV� OHV� DWWHVWDWLRQV� DGPLQLVWUDWLYHV��

H[LJpHV� SDU� GHV� DXWRULWpV� pWUDQJqUHV� FRQIRUPpPHQW� DX[�

GLVSRVLWLRQV�GH�O
DUWLFOH��HU�GX�GpFUHW�Q���������GX����IpYULHU�

�����VXV�PHQWLRQQp���

$UW�� ��� ±� 6RQW� DEURJpHV�� OHV� GLVSRVLWLRQV� GX� GpFUHW�

VXVYLVp�Q��������GX����MDQYLHU�������

$UW�� ��� ±� /H� PLQLVWUH� GH� O
DJULFXOWXUH� HVW� FKDUJp� GH�

O
H[pFXWLRQ� GX� SUpVHQW� GpFUHW� TXL� VHUD� SXEOLp� DX� -RXUQDO�

2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH��

7XQLV��OH���DR�W�������

=LQH�(O�$ELGLQH�%HQ�$OL�

�

'pFUHW� Q�� ���������� GX� �� DR�W� ������ IL[DQW� OH�
PRQWDQW� HW� OHV� PRGDOLWpV� GH� SHUFHSWLRQ� HW�
G
XWLOLVDWLRQ� GHV� UHGHYDQFHV� GXHV� j� O
LQVFULSWLRQ�
GHV� YDULpWpV� GHV� VHPHQFHV� HW� SODQWV� HW�
O
KRPRORJDWLRQ� GH� OHXU� SURGXFWLRQ� RX�
PXOWLSOLFDWLRQ�� j� O
LQVFULSWLRQ� GHV� GHPDQGHV� HW�
FHUWLILFDWV� G
REWHQWLRQ� YpJpWDOH� DX[� FDWDORJXHV� \�
DIIpUHQWV�HW�GH� OD� UHGHYDQFH�DQQXHOOH�GXH�VXU� OHV�
FHUWLILFDWV� G
REWHQWLRQ� YpJpWDOH� DSUqV� OHXU�
LQVFULSWLRQ��

/H�3UpVLGHQW�GH�OD�5pSXEOLTXH��

6XU�SURSRVLWLRQ�GX�PLQLVWUH�GH�O
DJULFXOWXUH��

9X� OD� ORL� Q�� ������ GX� ��� PDL� ������ UHODWLYH� DX[�
VHPHQFHV��SODQWV�HW�REWHQWLRQV�YpJpWDOHV�HW�QRWDPPHQW�VRQ�
DUWLFOH�����


