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pJDOH�DX�PrPH�PRQWDQW�DYHF�O
REOLJDWLRQ�GH�VD�PLVH�j�MRXU�j�
FKDTXH�UpYLVLRQ�GH�OD�UHGHYDQFH�GH�O
RFFXSDWLRQ�WHPSRUDLUH�
REMHW� GH� O
DXWRULVDWLRQ�� j� O
H[FHSWLRQ� GHV� EpQpILFLDLUHV�
H[SORLWDQW�O
LPPHXEOH�GHVWLQp�j�OD�FRQVHUYDWLRQ�GHV�RXWLOV�GH�
OD�SrFKH��

7RXWHV� OHV� GpSHQVHV� UpVXOWDQW� GH� O
DSSOLFDWLRQ� GHV�
SURFpGXUHV� SULVHV� SDU� O
DXWRULWp� SRUWXDLUH� HQ� YXH� GH�
O
H[pFXWLRQ�GHV�REOLJDWLRQV�PLVHV�j�OD�FKDUJH�GX�EpQpILFLDLUH�
GH� O
DXWRULVDWLRQ� G
RFFXSDWLRQ� WHPSRUDLUH� VRQW� GpGXLWHV� GH�
FHWWH�FDXWLRQ��

7RXWH� GpGXFWLRQ� HVW� DOLPHQWpH� SDU� OH� EpQpILFLDLUH� GH�
O
DXWRULVDWLRQ� G
RFFXSDWLRQ� WHPSRUDLUH� GDQV� XQ� GpODLV� GH�
TXLQ]H�MRXUV��

/H�PRQWDQW�GH�OD�FDXWLRQ�HVW�UpFXSpUDEOH�VDQV�LQWpUrWV�j�
OD� ILQ� GH� O
RFFXSDWLRQ� WHPSRUDLUH� HW� DSUqV� XQ� FRQVWDW�
FRPPXQ� GH� O
DXWRULWp� SRUWXDLUH� HW� GX� EpQpILFLDLUH� GH�
O
DXWRULVDWLRQ� G
RFFXSDWLRQ� WHPSRUDLUH� DWWHVWDQW�
O
DFFRPSOLVVHPHQW��SDU�FH�GHUQLHU��GH�WRXWHV�VHV�REOLJDWLRQV��
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$UW�� ���� ��/
DXWRULVDWLRQ� G
RFFXSDWLRQ� WHPSRUDLUH� SUHQG�
ILQ� SDU� O
H[SLUDWLRQ� GH� OD� SpULRGH� IL[pH� j� FHW� HIIHW� VDXI�
SURURJDWLRQ�FRQIRUPpPHQW�DX[�GLVSRVLWLRQV�GH�O
DUWLFOH���GX�
SUpVHQW�GpFUHW��

$UW�� ���� �� /
DXWRULWp� SRUWXDLUH� SHXW� PHWWUH� ILQ� j�
O
DXWRULVDWLRQ� HQ� TXHVWLRQ� VXU� GHPDQGH� GX� EpQpILFLDLUH� GH�
O
DXWRULVDWLRQ�G
RFFXSDWLRQ� WHPSRUDLUH�SUpVHQWpH�DYDQW� WURLV�
PRLV�GH�OD�ILQ�GH�O
DQQpH�DGPLQLVWUDWLYH�DX�FRXUV�GH�ODTXHOOH�
OD�GHPDQGH�D�pWp�HIIHFWXpH��

$UW�� ���� �� /
DXWRULWp� SRUWXDLUH� SHXW� UHWLUHU� O
DXWRULVDWLRQ�
VXVYLVpH�GDQV�OHV�FDV�VXLYDQWV���

�� OD� QRQ� UpFHSWLRQ� GX� EpQpILFLDLUH� GH� O
DXWRULVDWLRQ�
G
RFFXSDWLRQ� WHPSRUDLUH� HIIHFWLYH�GH� O
LPPHXEOH�RX� OH�QRQ�
FRPPHQFHPHQW� GH� O
H[SORLWDWLRQ� GDQV� OHV� GpODLV� IL[pV� SDU�
O
DXWRULVDWLRQ��

��O
H[SORLWDWLRQ�GH�O
LPPHXEOH�j�GHV�ILQV�QRQ�SUpYXHV�SDU�
O
DXWRULVDWLRQ��

�� OD� FHVVDWLRQ� GX� EpQpILFLDLUH� GH� O
DXWRULVDWLRQ� GH�
O
RFFXSDWLRQ� WHPSRUDLUH� G
H[SORLWHU� O
LPPHXEOH� SRXU� XQH�
GXUpH�G
XQH�DQQpH��

�� OD� GHPHXUH� GX� EpQpILFLDLUH� GH� O
DXWRULVDWLRQ�
G
RFFXSDWLRQ�WHPSRUDLUH�SRXU�OH�SDLHPHQW�GHV�UHGHYDQFHV�HW�
WD[HV�GXHV��

��OH�WUDQVIHUW�GH�O
LPPHXEOH�j�XQ�WLHUV�VDQV�O
DFFRUG�pFULW�
HW�SUpDODEOH�GH�O
DXWRULWp�SRUWXDLUH��

�� OH�GpFqV�GX�EpQpILFLDLUH�GH� O
DXWRULVDWLRQ�G
RFFXSDWLRQ�
WHPSRUDLUH� VDXI� VL� OHV� KpULWLHUV� GpVLUHQW� FRQWLQXHU�
O
RFFXSDWLRQ� WHPSRUDLUH�GDQV� OHV�PrPHV�FRQGLWLRQV� MXVTX
j�
O
H[SLUDWLRQ� GH� OD� SpULRGH�� 8QH� GHPDQGH� j� FHW� HIIHW� HVW�
SUpVHQWpH�SDU�OD�SHUVRQQH�D\DQW�REWHQX�OHXU�DFFRUG�GDQV�XQ�
GpODL�GH�VL[�PRLV�j�FRPSWHU�GX�GpFqV�GH�OHXU�GpFXMXV��

�� OH� UHWUDLW� GHV� DXWRULVDWLRQV� H[LJpHV� SRXU� O
H[HUFLFH� GH�
O
DFWLYLWp�REMHW�GH�O
RFFXSDWLRQ�WHPSRUDLUH��

�� O
LQREVHUYDWLRQ� GHV� FRQGLWLRQV� HW� REOLJDWLRQV� SUpYXHV�
SDU�OHV�GLVSRVLWLRQV�OpJLVODWLYHV�HW�UpJOHPHQWDLUHV�HQ�YLJXHXU�
GDQV� OH�GRPDLQH�GH� O
H[SORLWDWLRQ�GHV�SRUWV�GH�SrFKH�HW� OHV�
GLVSRVLWLRQV�GH�O
DXWRULVDWLRQ�TXL�OXL�HVW�DFFRUGpH��

/
DXWRULWp� SRUWXDLUH� SHXW�� GDQV� OHV� FDV� SUpFLWpV�� FHVVHU�
O
DSSURYLVLRQQHPHQW� GX� EpQpILFLDLUH� GH� O
DXWRULVDWLRQ�
G
RFFXSDWLRQ� WHPSRUDLUH� GRQW� OD� YDOLGLWp� GH� O
DXWRULVDWLRQ� j�
SULV� ILQ� GH� O
HDX�� GH� O
pOHFWULFLWp� HW� GH� WRXV� DXWUHV� VHUYLFHV�
GRQW� LO� V
DSSURYLVLRQQDLW� DX� FRXUV� GH� O
H[SORLWDWLRQ� GH�
O
LPPHXEOH��

$UW�� ���� �� /D� ILQ� GH� O
HIIHW� GH� O
DXWRULVDWLRQ� RX� GH� VRQ�
UHWUDLW� GDQV� OHV� FDV� SUpFLWp� QH� GRQQH� GURLW� j� DXFXQH�
LQGHPQLWp��

$UW��������/H�EpQpILFLDLUH�G
XQH�DXWRULVDWLRQ�G
RFFXSDWLRQ�
WHPSRUDLUH� G
XQ� LPPHXEOH�DX�GRPDLQH�SXEOLF�GHV�SRUWV�GH�
SrFKH� QH� SHXW� VH� SUpYDORLU� G
XQ� GURLW� UpHO� RX� FRPPHUFLDO�
TXHOFRQTXH��

$UW��������/H�EpQpILFLDLUH�G
XQH�DXWRULVDWLRQ�G
RFFXSDWLRQ�
WHPSRUDLUH� GRLW�� j� OD� ILQ� GH� O
DXWRULVDWLRQ� RX� GH� VRQ� UHWUDLW�
SRXU� TXHOTXH� UDLVRQ� TXH� VH� VRLW�� TXLWWHU� OHV� OLHX[� TX
LO�
RFFXSDLW�HW� OHV�UHPHWWUH�j�O
DGPLQLVWUDWLRQ�SRUWXDLUH�GDQV�OH�
PrPH�pWDW�GH�UpFHSWLRQ��

$UW�� ���� �� /H� PLQLVWUH� GHV� GRPDLQHV� GH� O
(WDW� HW� GHV�
DIIDLUHV�IRQFLqUHV��OH�PLQLVWUH�GH�O
pTXLSHPHQW��GH�O
KDELWDW�HW�
GH� O
DPpQDJHPHQW� GX� WHUULWRLUH� HW� OH� PLQLVWUH� GH�
O
DJULFXOWXUH�� GH� O
HQYLURQQHPHQW� HW� GHV� UHVVRXUFHV�
K\GUDXOLTXHV�VRQW�FKDUJpV��FKDFXQ�HQ�FH�TXL�OH�FRQFHUQH��GH�
O
H[pFXWLRQ� GX� SUpVHQW� GpFUHW� TXL� VHUD� SXEOLp� DX� -RXUQDO�
2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH��

7XQLV��OH����VHSWHPEUH�������

=LQH�(O�$ELGLQH�%HQ�$OL �

�

$UUrWp� GX� PLQLVWUH� GH� O
DJULFXOWXUH�� GH�
O
HQYLURQQHPHQW� HW� GHV� UHVVRXUFHV� K\GUDXOLTXHV�
GX����VHSWHPEUH�������UHODWLI�j�O
RUJDQLVDWLRQ�GH�OD�
FKDVVH�SHQGDQW�OD�VDLVRQ������������

/H�PLQLVWUH� GH� O
DJULFXOWXUH�� GH� O
HQYLURQQHPHQW� HW� GHV�
UHVVRXUFHV�K\GUDXOLTXHV��

9X�OD� ORL�Q��������GX����DYULO�������SRUWDQW�UHIRQWH�GX�
FRGH� IRUHVWLHU� HW� QRWDPPHQW� OHV� DUWLFOHV� ���� HW� ����
�QRXYHDX��GXGLW�FRGH��

9X� OD� ORL� Q�� �������� GX� ��� PDUV� ������ SRUWDQW�
VLPSOLILFDWLRQ� GHV� SURFpGXUHV� DGPLQLVWUDWLYHV� GDQV� OH�
VHFWHXU�GH�O
DJULFXOWXUH�HW�GH�OD�SrFKH��

9X�O
DUUrWp�GX�PLQLVWUH�GH�O
DJULFXOWXUH�GX����MXLQ�������
UHODWLI�DX� UpJLPH�GH� OD�FKDVVH�GDQV� OH�GRPDLQH�IRUHVWLHU�GH�
O
(WDW�HW�HQ�WHUUDLQV�VRXPLV�DX�UpJLPH�IRUHVWLHU�IDLVDQW�O
REMHW�
GH� FRQWUDWV� GH� UHERLVHPHQW� RX� GH� WUDYDX[� GH� IL[DWLRQ� GH�
GXQHV��

9X�O
DUUrWp�GX�PLQLVWUH�GH�O
DJULFXOWXUH�GX����MXLQ�������
UpJOHPHQWDQW�OHV�WHFKQLTXHV�GH�FDSWXUH�HW� OHV�FRQGLWLRQV�GH�
GpWHQWLRQ�GHV�RLVHDX[�GH�YRO��

9X�O
DUUrWp�GX�PLQLVWUH�GH�O
DJULFXOWXUH�GX����PDUV�������
IL[DQW�OHV�FRQGLWLRQV�HW�PRGDOLWpV�VSpFLILTXHV�j�O
H[HUFLFH�GH�
OD�FKDVVH�WRXULVWLTXH��

9X� O
DYLV�GH� OD�FRPPLVVLRQ�FRQVXOWDWLYH�GH� OD�FKDVVH�HW�
GH�OD�FRQVHUYDWLRQ�GX�JLELHU��

$UUrWH���

7,75(�35(0,(5�

5(*/(0(17$7,21�*(1(5$/(�

$UWLFOH� SUHPLHU�� �� 3RXU� OD� VDLVRQ� ���������� OHV� GDWHV�
G
RXYHUWXUH�HW�GH�IHUPHWXUH�GH�OD�FKDVVH�SRXU�OHV�GLIIpUHQWHV�
HVSqFHV�GH�JLELHU�VRQW�IL[pHV�DLQVL�TX
LO�VXLW���
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(VSqFHV�GH�JLELHU� 'DWH�G
RXYHUWXUH� 'DWH�GH�IHUPHWXUH �

/LqYUH��SHUGUL[��JDQJD�XQL�EDQGH��DORXHWWH��FDLOOH�HW�WRXUWHUHOOHV�VpGHQWDLUHV�� �\�
FRPSULV�OD�FKDVVH�j�O
DLGH�GX�IDXFRQ��HW�FH��XQLTXHPHQW�OH�YHQGUHGL�HW�VDPHGL �

����������� �����������

/H�SLJHRQ�ELVHW�� �FKDVVH�DX�SRVWH�HW�VDQV�FKLHQ� � ����������� �����������

/H�'DLP���$SUqV�DFFRUG�SUpDODEOH�GH�OD�GLUHFWLRQ�JpQpUDOH�GHV�IRUrWV�RX�GX�&5'$�
GH�1DEHXO�

����������� �����������

6DQJOLHU�HW�KpULVVRQ�� �3RXU�OD�FKDVVH�WRXULVWLTXH�YRLU�WLWUH�,, � ����������� ����������

6DQJOLHU���8QLTXHPHQW�GDQV�OHV�JRXYHUQRUDWV�GH�7R]HXU��.pELOL� �*DIVD��*DEqV� ����������� ����������

3LJHRQ�UDPLHU�� ��SDORPEH�� ����������� ����������

%pFDVVLQH��&DQDUGV� �� FROYHUW�� SLOHW�� VLIIOHXU�� VRXFKHW�� VDUFHOOH� G
KLYHU� HW� G
pWp��
IXOLJXOHV� PLORXLQ�� PRULOORQ� HW� IRXOTXH� PDFURXOH�� RLH� FHQGUpH�� SRXOH� G
HDX��
YDQQHDX�KXSSp� HW�SOXYLHU���/D�FKDVVH�GX�JLELHU�G
HDX�j�OD�SDVVpH�GpEXWH�XQH�KHXUH�
DYDQW�OH�OHYHU�GX�VROHLO�HW�VH�WHUPLQH�XQH�KHXUH�DSUqV�VRQ�FRXFKHU �

����������� ����������

*ULYHV�HW�pWRXUQHDX[�� �&KDVVH�DX�SRVWH�DYHF�SRVVLELOLWp�G
XWLOLVDWLRQ�GX�FKLHQ�� HW�
FH��XQLTXHPHQW�SRXU�UDSSRUWHU�OH�JLELHU�DEDWWX�

3RXU�OD�FKDVVH�WRXULVWLTXH�YRLU�WLWUH�,, �

����������� ����������

%pFDVVH���6D�FKDVVH�Q
HVW�DXWRULVpH�TXH�GDQV�OHV�]RQHV�IRUHVWLqUHV�GHV�JRXYHUQRUDWV�
GH�-HQGRXED��%L]HUWH��%pMj�HW�1DEHXO �

����������� ����������

&DLOOH�GH�SDVVDJH�� �&KDVVH�j�O
DLGH�GH�O
pSHUYLHU�GDQV�OH�JRXYHUQRUDW�GH�1DEHXO� � ���������� ����������

7RXUWHUHOOH�GH�SDVVDJH�� �&KDVVH�DX�SRVWH�HW�VDQV�FKLHQ� ���������� ����������

/HV�JDQJDV�� �&KDVVH�DX�SRVWH�HW�VDQV�FKLHQ� ���������� ����������

�

7RXWHIRLV�� OD�FKDVVH�GH�FHUWDLQHV�HVSqFHV�GH�JLELHU�SHXW�
rWUH� IHUPpH� DYDQW� OHV� GDWHV� FL�GHVVXV� LQGLTXpHV� VL� OD�
QpFHVVLWp�O
H[LJH��

7RXW� FKDVVHXU� GRLW� UHVSHFWHU� OH� PLOLHX� QDWXUHO�� ,O� GRLW�
V
DEVWHQLU� GH� MHWHU� OHV� GRXLOOHV� YLGHV� DLQVL� TXH� WRXW� DXWUH�
REMHW�XWLOLVpV�ORUV�GH�OD�FKDVVH��

$UW�� ��� �� /H� PRQWDQW� GH� OD� FRWLVDWLRQ� j� YHUVHU� SDU�
FKDVVHXU�j�O
DVVRFLDWLRQ�UpJLRQDOH�GHV�FKDVVHXUV�HVW�IL[p�j����
GLQDUV�SRXU�OHV�QDWLRQDX[�HW�OHV�UpVLGHQWV�QDWLIV�GH�7XQLVLH�HW�
���GLQDUV�SRXU�OHV�UpVLGHQWV�WHPSRUDLUHV��

/H� PRQWDQW� GH� OD� FRWLVDWLRQ� j� YHUVHU� SDU� IDXFRQQLHU� j�
O
DVVRFLDWLRQ� GHV� IDXFRQQLHUV� HVW� IL[p� j� ��GLQDUV��6HXOV�� OHV�
QDWLRQDX[�SHXYHQW�rWUHV�PHPEUHV�DFWLIV�GH�O
DVVRFLDWLRQ�GHV�
IDXFRQQLHUV��

$UW�������/D�OLFHQFH�GH�FKDVVH�GDQV�OH�GRPDLQH�IRUHVWLHU�
GH� O
(WDW� HW� HQ� WHUUDLQV� VRXPLV� DX� UpJLPH� IRUHVWLHU� IDLVDQW�
O
REMHW�G
XQ�FRQWUDW�GH�UHERLVHPHQW�RX�GH�WUDYDX[�GH�IL[DWLRQ�
GH�GXQHV�j�O
H[FHSWLRQ�GHV�SpULPqWUHV�REMHW�GHV�DUWLFOHV����HW�
��� GX� SUpVHQW� DUUrWp� HVW� GpOLYUpH� SDU� OD� GLUHFWLRQ� JpQpUDOH�
GHV� IRUrWV� FRQWUH� OD� SHUFHSWLRQ� G
XQH� UHGHYDQFH� GRPDQLDOH�
IL[pH� SRXU� OD� VDLVRQ� ���������� j� �� GLQDUV� SRXU� OHV�
QDWLRQDX[�HW�OHV�UpVLGHQWV�QDWLIV�GH�7XQLVLH�HW����GLQDUV�SRXU�
OHV� UpVLGHQWV� WHPSRUDLUHV�� HW� FH�� SRXU� OD� FKDVVH� GX� SHWLW�
JLELHU�VpGHQWDLUH�HW�GH�SDVVDJH��

/D�GpOLYUDQFH�RX�OD�SURURJDWLRQ�G
XQH�OLFHQFH�GH�FKDVVH�
DX� YRO� GRQQH� OLHX� j� OD� SHUFHSWLRQ� SDU� OH� UHFHYHXU� GHV�
SURGXLWV� GRPDQLDX[� G
XQH� UHGHYDQFH� IL[pH� SRXU� OD� VDLVRQ�
����������j����GLQDUV�SDU�pSHUYLHU�HW����GLQDUV�SDU�IDXFRQ��

/D�SpULRGH�GH�FDSWXUH�GHV�pSHUYLHUV�HVW�IL[pH�GX��HU�PDUV�
�����DX����DYULO������j�O
DLGH�GH�ILOHWV�IL[HV�HW�PRELOHV��/HV�
pSHUYLHUV�VHURQW�EDJXpV�LPPpGLDWHPHQW�DSUqV�OD�FDSWXUH�DX�
SRVWH�IRUHVWLHU�GH�OD�]RQH�GH�FDSWXUH�HW�OkFKpV�GDQV�OHV�VHSW�
MRXUV� TXL� VXLYHQW� OD� IHUPHWXUH� GH� OD� FKDVVH� GH� OD� FDLOOH� GH�
SDVVDJH� DSUqV� YpULILFDWLRQ� GH� OD� SUpVHQFH� GH� OD� EDJXH�
GLVWLQFWLYH��

'DQV� XQ� EXW� GH� SURWHFWLRQ� GH� OD� IDXQH� VDXYDJH�� OH�
QRPEUH� G
pSHUYLHUV� FDSWXUpV� DLQVL� TXH� FHOXL� GHV� DXWUHV�
HVSqFHV� FDSWXUpHV� HW� UHOkFKpHV� GRLYHQW� rWUH� GpFODUpV�
MRXUQDOLqUHPHQW�DX�SRVWH�IRUHVWLHU�GH�OD�]RQH�GH�FDSWXUH��

/HV� IDXFRQV� GpQLFKpV� VHURQW� EDJXpV� DX� VLqJH� GH�
O
DVVRFLDWLRQ�GHV� IDXFRQQLHUV� HQ�SUpVHQFH�G
XQ� UHSUpVHQWDQW�
GHV� IRUrWV�� /H� QRPEUH� PD[LPXP� G
DXWRULVDWLRQV� DQQXHOOHV�
GH�GpQLFKDJH�HW�GH�GpWHQWLRQ�GH�IDXFRQV�HVW�IL[p�j�TXDWUH��

/HV� RLVHDX[� GH� YRO� GpWHQXV� OpJDOHPHQW� GRLYHQW� rWUH�
FRQYHQDEOHPHQW�ORJpV��VRLJQpV��QRXUULV��pTXLSpV��GUHVVpV�HW�
HQWUDvQpV� XQLTXHPHQW� SRXU� OD� FKDVVH�� ,OV� QH� SHXYHQW� HQ�
DXFXQ�FDV�rWUH�XWLOLVpV�SRXU�GHV�H[KLELWLRQV�DXWUHV�TXH�FHOOHV�
GHV�IHVWLYDOV�RIILFLHOV��

/D�GpOLYUDQFH�GH� OD� OLFHQFH�GH�FKDVVH�GX� OLqYUH�j� O
DLGH�
GX�VORXJXL�HW�GH� O
KpULVVRQ�j� O
DLGH�GX�FKRXN�GRQQH�OLHX�DX�
YHUVHPHQW� G
XQH� UHGHYDQFH� GRPDQLDOH� GH� �� GLQDUV� SDU�
O
LQWpUHVVp��

(Q�RXWUH� O
REWHQWLRQ�GH� OD� OLFHQFH�GH�FKDVVH�DX�VDQJOLHU�
QH� SHXW� DYRLU� OLHX� TX
DSUqV� OH� YHUVHPHQW� DX� UHFHYHXU� GHV�
SURGXLWV� GRPDQLDX[� G
XQ� PRQWDQW� GH� WUHQWH� GLQDUV� ���'��
SRXU� OHV� FKDVVHXUV� QDWLRQDX[� HW� OHV� UpVLGHQWV� QDWLIV� HQ�
7XQLVLH� HW� GH� FLQTXDQWH� GLQDUV� ���'�� SRXU� OHV� UpVLGHQWV�
WHPSRUDLUHV��HW�FH��HQ�SOXV�GH�OD�WD[H�G
DEDWWDJH�GH����GLQDUV�
SRXU� FKDFXQ� GHV� FLQT� SUHPLHUV� VDQJOLHUV� DEDWWXV� HW� GH� ���
GLQDUV� SRXU� FKDFXQ� GHV� VDQJOLHUV� j� SDUWLU� GX� VL[LqPH�
MXVTX
DX� GL[LqPH� HW� GH� FHQW� GLQDUV� SRXU� FKDTXH� VDQJOLHU�
VXSSOpPHQWDLUH� DEDWWX� VXU� OH� GRPDLQH� IRUHVWLHU� DX� FRXUV�
G
XQH� FKDVVH� RUGLQDLUH�� TXL� VHUD� YHUVpH� SDU� O
pTXLSH� GH�
FKDVVHXUV�LQWpUHVVpH�DX�UHFHYHXU�GHV�SURGXLWV�GRPDQLDX[��

/D� FKDVVH� DX� GDLP� GRQQH� OLHX� DX� SD\HPHQW� G
XQH� WD[H�
G
DEDWWDJH�GH�����GLQDUV�SDU�GDLP�DEDWWX��HW�FH��j�UDLVRQ�G
XQ�
DQLPDO�SDU�FKDVVHXU�GXUDQW�OD�SUpVHQWH�VDLVRQ��

/D�FDSWXUH�GHV�pWRXUQHDX[�HW�PRLQHDX[�GDQV�OH�GRPDLQH�
IRUHVWLHU�GH�O
(WDW�GDQV�OH�FDGUH�GHV�FDPSDJQHV�GH�SURWHFWLRQ�
GHV� FXOWXUHV� HVW� VRXPLVH� DX� FDKLHU� GHV� FKDUJHV� UHODWLI� j�
O
RUJDQLVDWLRQ� GH� FHWWH� FDSWXUH� HW� DSSURXYp� SDU� O
DUUrWp� GX�
PLQLVWUH�GH�O
DJULFXOWXUH�GX����PDUV�������
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3DU�DLOOHXUV�OH�SLpJHDJH�GHV�pWRXUQHDX[�GDQV�OH�GRPDLQH�
IRUHVWLHU� GH� O
(WDW� SDU� OHV� ILOHWV� RX�PDOWHP� GRQQH� OLHX� j� OD�
SHUFHSWLRQ� SDU� OH� UHFHYHXU� GHV� SURGXLWV� GRPDQLDX[� G
XQH�
UHGHYDQFH�IL[pH�j�FHQW�GLQDUV�����'��SRXU�FKDTXH�VHPDLQH��

$UW�� ��� �� /D� FKDVVH� DX[� GLIIpUHQWV� JLELHUV� GXUDQW� OHV�
SpULRGHV�G
RXYHUWXUH�HVW�DXWRULVpH�FRPPH�VXLW���

�� /LqYUH�� SHUGUL[�� JDQJD� XQL� EDQGH�� SLJHRQ� ELVHW��
DORXHWWH�� FDLOOH� HW� WRXUWHUHOOHV� VpGHQWDLUHV� �� XQLTXHPHQW� OHV�
GLPDQFKHV�HW�OHV�MRXUV�IpULpV�RIILFLHOV��

��7RXUWHUHOOH�GH�SDVVDJH���GX�OXQGL�DX�VDPHGL�GH�FKDTXH�
VHPDLQH��j�SDUWLU�GH����K�GH�O
DSUqV�PLGL�HW�WRXWH�OD�MRXUQpH�
SRXU�OHV�GLPDQFKHV�HW�OHV�MRXUV�IpULpV�RIILFLHOV��

�� 6DQJOLHUV� HW� OH� UHVWH� GX� JLELHU� GH� SDVVDJH� �� WRXV� OHV�
MRXUV�GH�OD�VHPDLQH��

/D�FKDVVH�GX�OLqYUH�HQ�EDWWXH�HVW�LQWHUGLWH��
/H� QRPEUH� PD[LPXP� GH� FKDVVHXUV� G
XQH� pTXLSH� GH�

FKDVVH� DX� VDQJOLHU� QH� SHXW� GpSDVVHU� GRX]H� FKDVVHXUV� \�
FRPSULV�OH�FKHI�G
pTXLSH��

&KDTXH�FKHI�G
pTXLSH�GH�FKDVVH�DX�VDQJOLHU�HVW�WHQX���
��� G
LQIRUPHU� DX� PRLQV� ��� MRXUV� j� O
DYDQFH�

O
DUURQGLVVHPHQW� UpJLRQDO� GHV� IRUrWV� GH� OD� GDWH�� GX� OLHX� GH�
FKDTXH� EDWWXH� SURMHWpH�� GHV� QRPV� GHV� SDUWLFLSDQWV�� GH� VRQ�
DGUHVVH�HW�GH�VRQ�QXPpUR�GH�WpOpSKRQH��(Q�FDV�G
DQQXODWLRQ�
GH� OD� MRXUQpH� GH� FKDVVH�� OH� FKHI� G
pTXLSH� GH� FKDVVH� DX�
VDQJOLHU� HVW� WHQX� pJDOHPHQW� G
LQIRUPHU� O
DUURQGLVVHPHQW�
UpJLRQDO�GHV�IRUrWV��$X�FDV�R��GHX[�RX�SOXVLHXUV�JURXSHV�GH�
FKDVVHXUV� LQIRUPHQW� O
DUURQGLVVHPHQW� GHV� IRUrWV� GH�
O
RUJDQLVDWLRQ�G
XQH�EDWWXH�DX�VDQJOLHU�GDQV�OH�PrPH�OLHX�HW�
OH� PrPH� MRXU� HW� DILQ� G
pYLWHU� OHV� ULVTXHV� G
DFFLGHQWV� TXL�
SRXUUDLHQW� HQ� UpVXOWHU�� OH� FKHI� G
DUURQGLVVHPHQW� pWDEOLUD� XQ�
SODQ� HW� XQ� SURJUDPPH� GH� FKDVVH� j� WRXU� GH� U{OH� SRXU� FHV�
GLIIpUHQWV� JURXSHV� TXL� VRQW� WHQXV� GH� SUHQGUH� FRQWDFW� DYHF�
O
DUURQGLVVHPHQW� GHV� IRUrWV� SRXU� V
DVVXUHU� GH� OD� MRXUQpH� GH�
FKDVVH�TXL�OHXU�D�pWp�SURJUDPPpH��

���G
XWLOLVHU�GHV�UDEDWWHXUV�LQVFULWV�DXSUqV�GH�O
DVVRFLDWLRQ�
UpJLRQDOH� GHV� FKDVVHXUV� TXL� VRQW� DVVXUpV� SDU� ODGLWH�
DVVRFLDWLRQ�FRQWUH�OHV�ULVTXHV�G
DFFLGHQWV�j�O
RFFDVLRQ�G
DFWH�
GH�FKDVVH��

���GH�UHVSHFWHU�OD�QDWXUH�HW�GH�ODLVVHU�OHV�OLHX[�GH�FKDVVH�
GDQV�XQ�pWDW�SURSUH��

$UW�� ��� �� /H� QRPEUH� GH� SLqFHV� GH� JLELHU� VpGHQWDLUH�
�SHUGUHDX[�HW� OLqYUHV��TX
XQ�FKDVVHXU�SHXW�DEDWWUH�DX�FRXUV�
G
XQH�PrPH�MRXUQpH�GH�FKDVVH�HVW�OLPLWp�j�VL[�SHUGUHDX[�HW�
GHX[�OLqYUHV��

$UW�� ��� �� /D� FKDVVH� DX� JLELHU� G
HDX� UHVWH� OLPLWpH� j� XQH�
]RQH�GH�WUHQWH�PqWUHV�j�O
H[WpULHXU�GHV�ULYHV��GHV�PDUDLV��ODFV�
HW�FRXUV�G
HDX�SHQGDQW�OD�SpULRGH�G
RXYHUWXUH�GH�OD�FKDVVH�GH�
FH�JLELHU��

$UW�� ��� �� 6RQW� SURKLEpV� HQ� WRXW� WHPSV�� OD� FKDVVH�� OD�
GHVWUXFWLRQ�� OD�FDSWXUH�� OD�YHQWH�� O
DFKDW�� OH�FROSRUWDJH�HW� OD�
GpWHQWLRQ� GHV� HVSqFHV� QRQ� FLWpHV� j� O
DUWLFOH� SUHPLHU� GX�
SUpVHQW�DUUrWp�HW�QRWDPPHQW�OHV�HVSqFHV�FL�DSUqV���

��� 0DPPLIqUHV� �� &HUI� GH� %HUEHULH�� JD]HOOHV�� EXIIOHV��
VHUYDO��PRXIORQ�j�PDQFKHWWHV��O\Q[��JXpSDUG��K\qQH��IHQQHF��
SRUF� pSLF�� FKDXYHV�VRXULV�� KpULVVRQ� EODQF�� JXQGL�� FKDWV�
VDXYDJHV�� ORXWUHV��SKRTXHV�PRLQH�� ODLHV�VXLWpHV��PDUFDVVLQV�
HW�SHWLWV�GH�WRXV�OHV�PDPPLIqUHV�VDXYDJHV��

���2LVHDX[� ��2XWDUGH�KRXEDUD��)ODPDQW� URVH��&LJRJQH��
&RXUOLV� j� EHF� JUqOH�� (ULVPDWXUH� j� WrWH� EODQFKH�� 6DUFHOOH�
PDUEUpH�� )XOLJXOH� Q\URFD�� 3RXOH� VXOWDQH�� 5kOH� GH� *HQrWV�
*RpODQG�G
$XGRXLQ��&RUPRUDQ�KXSSp��UDSDFHV�QRFWXUQHV�HW�
GLXUQHV�� RHXIV�� QLGV� HW� FRXYpHV� GH� WRXV� OHV� RLVHDX[�
VDXYDJHV��

���5HSWLOHV� HW�EDWUDFLHQV� ��7RUWXHV�GH� WHUUH��GH�PHU�HW�
G
HDX� GRXFH�� YDUDQ� GX� GpVHUW�� IRXHWWH�TXHXH�� FDPpOpRQ� HW�
JUHQRXLOOHV��

/
H[SRUWDWLRQ��O
LPSRUWDWLRQ�HW�OH�WUDQVLW�GH�WRXWH�HVSqFH�GH�
IDXQH�VDXYDJH�\�FRPSULV� OHXUV�SDUWLHV��PDPPLIqUHV��RLVHDX[��
UHSWLOHV�� EDWUDFLHQV�� PROOXVTXHV�� LQVHFWHV�� DUDFKQLGHV� HW�
DQQpOLGHV��VRXV�TXHOTXH�IRUPH�TXH�FH�VRLW�VRQW�LQWHUGLWV��VDXI�
DXWRULVDWLRQ�VSpFLDOH�GX�GLUHFWHXU�JpQpUDO�GHV�IRUrWV��

/D� QDWXUDOLVDWLRQ� GHV� HVSqFHV� GH� OD� IDXQH� VDXYDJH� HVW�
VRXPLVH� DX� FDKLHU� GHV� FKDUJHV� DSSURXYp� SDU� O
DUUrWp� GH�
PLQLVWUH�GH�O
DJULFXOWXUH�GX����PDUV�������

$UW�������/H�UDPDVVDJH��OD�YHQWH��O
DFKDW�HW�OH�FROSRUWDJH�
GHV� HVFDUJRWV� GXUDQW� OHV� PRLV� GH� PDUV�� DYULO� HW� PDL� VRQW�
LQWHUGLWV�� HW� FH��GDQV�XQ�EXW�GH�SURWHFWLRQ�GH� O
HVSqFH�DLQVL�
TXH�GHV�FRXYpHV�HW�QLFKpHV�GHV�GLIIpUHQWV�RLVHDX[�JLELHUV��

7RXWHIRLV�� O
H[SRUWDWLRQ� SHXW� rWUH� DXWRULVpH� SRXU� OHV�
VWRFNV�G
HVFDUJRWV�DGXOWHV�FRQJHOpV�RX�YLYDQWV�GpFODUpV�j�OD�
GLUHFWLRQ�JpQpUDOH�GHV�IRUrWV�DYDQW�OD�GDWH�GX��HU�PDUV�������
&HV� VWRFNV� GRLYHQW� rWUH� UHJURXSpV� HQ� XQ� VHXO� GpS{W� SRXU�
FKDTXH�H[SRUWDWHXU�DYDQW�OD�GDWH�GX��HU�PDUV�������3DVVp�FH�
GpODL�RX� WRXWH� IDXVVH�GpFODUDWLRQ�FRQVWDWpH�HQWUDvQH� OH�UHMHW�
V\VWpPDWLTXH�GH�OD�GHPDQGH�G
H[SRUWDWLRQ��

$UW�������/HV�SURSULpWDLUHV�RX�OHXUV�D\DQWV�GURLW�SHXYHQW�
FRQIRUPpPHQW� j� O
DUWLFOH� ���� GX� FRGH� IRUHVWLHU�� OXWWHU� VXU�
OHXUV�SURSUHV�IRQGV�FRQWUH�OHV�HVSqFHV�FL�DSUqV���

���6DQJOLHU�HW� ODSLQV�GRPHVWLTXHV�HQ�OLEHUWp��DSUqV�DFFRUG�
GX�FRPPLVVDLUH�UpJLRQDO�DX�GpYHORSSHPHQW�DJULFROH���

��� &KLHQV� HUUDQWV�� FKDFDOV�� UHQDUGV�� JHQHWWHV� HW�
PDQJRXVWHV��

���0RLQHDX[��
���(WRXUQHDX[��
$UW�� ���� �� /H� FROSRUWDJH� DLQVL� TXH� OD� GpWHQWLRQ� SDU� OHV�

FKDVVHXUV� VRQW� DXWRULVpV� SRXU� OHV� GLYHUVHV� FDWpJRULHV� GH�
JLELHU�GRQW�OD�FKDVVH�HVW�SHUPLVH�MXVTX
DX�OHQGHPDLQ�VRLU�GX�
MRXU� TXL� VXLW� OD� GDWH� GH� IHUPHWXUH� VSpFLDOH� SRXU� FKDTXH�
HVSqFH��

/
pWDODJH�� OD� YHQWH� HW� O
DFKDW� GX� JLELHU� VpGHQWDLUH� HW�
QRWDPPHQW� OH� SHUGUHDX� HW� OH� OLqYUH� DLQVL� TXH� OHXU�
FRQVRPPDWLRQ�GDQV�OHV�OLHX[�SXEOLFV�VRQW�LQWHUGLWV��

/HV� pWDEOLVVHPHQWV� K{WHOLHUV�� OHV� UHVWDXUDQWV� HW� G
XQH�
IDoRQ�JpQpUDOH�WRXV�OHV�OLHX[�R��OH�VDQJOLHU�SHXW�rWUH�PLV�j�OD�
FRPPHUFLDOLVDWLRQ� RX� j� OD� FRQVRPPDWLRQ� VRQW� WHQXV� GH�
UHVSHFWHU� OD� UpJOHPHQWDWLRQ� HQ� PDWLqUH� G
K\JLqQH� VDQLWDLUH�
HQ�YLJXHXU��GH�V
DVVXUHU�TXH�OD�SURYHQDQFH�GX�JLELHU�REWHQX�
HVW�FRQIRUPH�j� OD� OpJLVODWLRQ�GH�FKDVVH�HQ�YLJXHXU�HW�G
rWUH�
HQ�SRVVHVVLRQ�GHV�GRFXPHQWV�TXL�O
DWWHVWHQW��

$UW��������(Q�YXH�GH�OD�UHFRQVWLWXWLRQ�GX�JLELHU��OD�FKDVVH�
GDQV�OHV�UpVHUYHV�VXLYDQWHV�HVW�LQWHUGLWH���

*RXYHUQRUDW�GH�7XQLV���

)RUrW�GH�5DRXDG���)RUrW�GH�*DPPDUWK���/DF�GH�7XQLV���
6HENKD�6HMRXPL���)RUrW�GH�6HMRXPL���(VSDFH�YHUW�G
(O�$JED�
\� FRPSULV� OD� SpSLQLqUH� IRUHVWLqUH� �� 'MHEHO� %RUM� &KDTXLU� ��
5pVHUYH�QDWXUHOOH�GH�O
vOH�&KLNO\��

*RXYHUQRUDW�GH�%HQ�$URXV���

'pOpJDWLRQV� GH�0RUQDJXH� HW�0KDPGLD� �� 3DUF�1DWLRQDO�
GH� %RX� ��.RUQLQH� �\� FRPSULV� OD� SDUWLH� OLPLWURSKH� HQWUH� OH�
3DUF�HW�O
DXWRURXWH����)RUrW�GH�%LU�(O�%H\���)RUrW�GH�5DGqV���
/DF�GH�5DGqV��'M�5HVVDV���)RUrW�GH�%HQ�$URXV���$TXHGXFV�
URPDLQV� G
2XGKQD� �� 'M� =RXDRXLQH� HW� 'M� 1RXDOL� �� /DF�
FROOLQDLUH�2XHG�*DVURXQ���%DUUDJH�2XHG�(O�+PD��
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*RXYHUQRUDW�GH�O
$ULDQD���

,PDGHWV� 6DEHOOHW� %HQ�$PPDU� HW�0QLKOD� �� 3DUF�8UEDLQ�
1DKOL���)RUrW�'M�$\DUL��7)���������)RUrW�'M�$PPDU��

*RXYHUQRUDW�GH�0DQRXED���

'pOpJDWLRQ�GH�-GDLGD���,PDGHW�(O�%DWHQ���'M�/DDURXVVLD�
�'M�(O�%DZDOD��7)���������'M�*DIID\D��7)�������%LV����'M�
$LQ�(VVLG���*KHGLU�(O�*RXOOD���%DUUDJH�0RUQDJXLD���$JUR�
FRPELQDW�ERUM�(O�$PUL��

*RXYHUQRUDW�GH�1DEHXO���

3DUF� 1DWLRQDO� GHV� vOHV� =HPEUD� HW� =HPEUHWWD� �� 'M� 6LGL�
%HODELDGK��5pVHUYH�QDWXUHOOH�GHV�JURWWHV�GHV�FKDXYHV�VRXULV�
G
(O�+DRXDULD���OHV�JURWWHV�5RPDLQHV�G
(O�+DRXDULD���GXQHV�
GH�0HQ]HO�%HOJDFHP��,,qPH�HW�,9qPH�VpULHV����)RUrWV�GH�'M�
(OFRXURXQ�HW�'M�+DWWRXV��7)�����������'M�+DPPDPHW�±�OHV�
]RQHV� KXPLGHV� GH�.RUED�� 7D]DUND� HW�0DDPRXUD� �� OHV� ODFV�
FROOLQDLUHV�6LGL�$EGHO�0RQDkP��0
ODkEL�HW�0DVUL���EDUUDJH�
2XHG� /DKMHU�� EDUUDJH� 2XHG� /REQD� �� EDUUDJH� 6LGL� -GLGL� ��
6HENKDW�6ROLPDQ���6�0�9�'�$�GH�+DFKHG���$JUR�FRPELQDWV�
G
LQWLODND��+DFKHG��.KLHP��7DNHOVD�HW�(UURXNL��

*RXYHUQRUDW�GH�=DJKRXDQ���

3DUF� 1DWLRQDO� 'M�� =DJKRXDQ� �7)� ������ HW� ������� �� 'M��
&KDKPD��5����������'M��&KHNND��5��������6LGL��0HGLHQ��5��������
±�.HI�$VIDU��5����������%DUUDJH�(O�5LKDQ���6�0�9�'�$�2XHG�
(UUHEHK���+LQFKLU�7HEDLQLD���'M�0kDRXLQ��5���������'M�)DMHW�
+DOLPD� �5� ������ �� 6��0�9�'�� $� 6RXLQHW� �� �� %DUUDJH�2XHG�
5PHO� �� ODFV� FROOLQDLUHV� (O� +RJOD� HW� (O� .KDGKUD� �� 'M� %RX�
.KURXI���'M�.KD\DOD��7)����������6�0�9�'�$�$LQ�%DERXFKH���
'M�'JKDIOD��7)����������'M�6LGL�=LG�j�=DJWRXQ��7)���������
)HUPH�GH� O
2�(�3�GH�6DRXDI� ��)HUPH�GH� O
2�(�3�GH� -ELELQD� ��
+HQFKLU�$NDFKD���=RQH�UHERLVpH�GH�.HI�$JXHE��7)������6�����
'M�%HQ�.OHE� �5������� ��'M�'KDU�+PDU��7)�����������6pULH�
XQLTXH�&KQHQID�)DUZD��7)�����������6�0�9�'��$�GH�-RXJDU���
6�0�9�'�$�(VVDkGD��

*RXYHUQRUDW�GH�%L]HUWH���

'pOpJDWLRQV�5DV�-EHO�HW�*K]DOD���3DUF�1DWLRQDO�G
,FKNHXO���
5pVHUYH�QDWXUHOOH�GH�FHUIV�GH�EHUEHULH�GH�0
KLEHXV���$UFKLSHO�
GH�OD�*DOLWH�²�)RUrWV�HW�5HERLVHPHQWV�GH�*RXVVHW�(O�%H\��%QL�
'DRXG� 6HQKLM�� 0HWWRXLD� HW� 'PDLHQ� (O� .KRUFKHI²� 0HMHQ�
&KLWDQD��7)����������$JUR�FRPELQDW�GH�*K]DOD��0DWHXU���

*RXYHUQRUDW�GH�%pMD���

,PDGHWV� GH� 7RXNDEHU�� &KDRXHFK�� 0]RXJKD�� $]UD�� $LQ�
<RXQHV�HW�.VDU�0H]RXDU��5pVHUYH�QDWXUHOOH�GH�'M�.KURXID���
'M�� *XHUZDRX� HW� 6D\DU� �7)� ��6�� %HMD��� 'M�� (UDJRXED�
(VVRXGD� ��'M��%RXFKNDRXL���'M��7RXIHKD���'M��(O�PRXUUD���
'M� (O� .DWWDU� �� 'M�=DU]RXUD� �� 'M� (VVIDK� �� 'M� 6DEEHK� ��
+HQFKLU�(O�0HOHK��+HQFKLU�(VVDGILQ� ��)RUrW�GH�%HOOLI� ��qUH�
VpULH�� �� 'M�%RXODKLD� �� 6�0�9�'�$� $RXLOLD� �� 6�0�9�'�$�
*KDQHP���+HQFKLU�'ULVV�%HQ�$PRU���%DUUDJH�6LGL�%DUUDN���
$JUR�FRPELQDW�GH�7KLEDU��

*RXYHUQRUDW�GH�-HQGRXED���

)RUrW�GH�)HLGMD� �GH� OD��qUH�j� OD��qPH�VpULH��HW� OD�SDUWLH�
KRUV� DPpQDJHPHQW� \� FRPSULV� OH� 3DUF� 1DWLRQDO� GH� )HLMD�
�5����������)RUrW�2XOHG�$OL�,��5����������)RUrWV�(OEHOGD�HW�
%HVVRXDJXL��5����������'M��0DFKURXP��5�����������'M�(O�
-DOLO� �5�������� �� 'M�(GGLV� �5��������� 'M� %HQW� $KPHG�
�5������� HW� ������� �� 'M�� (WELQL� �5�� ������� �� )RUrW� GH�
7HJPD� ,,,� �5�������� �� 6WDWLRQ� GH� 3RPSDJH�0UDLGLD� HW� OD�
)RUrW� /LPLWURSKH� �� /DF� *KGLU� (O� .HOED� HW� OD� )RUrW�
/LPLWURSKH���)RUrW�)HM�+VLQH��5�������HW����������)RUrW�GH�
7HJPD� ,� HW� ,,� �5�������� �� )RUrW� GH� $LQ� 'UDKHP� ,� HW� ,,�
������� HW� 5�������� �� )RUrW� GH� 7DEDUND� ,�� ,,�� HW� ,,,� HW� ,9�
�5�������� ������� ������ HW� ������� ��6�0�9�'�$�%DUDNHW� ��
$JUR�FRPELQDWV�GH�%DGURXQD��.RXGLDW�HW�&KHPWRX��

*RXYHUQRUDW�GX�.HI���

'pOpJDWLRQ�GH�.DOkDW�6QDQ���,PDGHW�2XHG�5PHO�1RUG���
UpVHUYH�QDWXUHOOH�GH�6DGGLQH��7�)�����������'M�(WWRXLOD��7�)�
���� 6�� .HI�� �� 'M� (VVLI� �7�)� �������� �� 'M� %RUNDQH� �5��
���������'M�)HNUHW�HW�1DLPD��7�)���������HW�����������2XP�
(O��$EDLHQ��HW��+HQFKLU��.DOOHO���7�)������������������������
'M�6LGL�0HVVDRXG��7�)����������)RUrW�GH�2XHUJKD�,�HW�,,���
'M�(GEDGLE� �5�� ������� �� 'M�� (O� *XHUQ� �7�)� �������� ��
+LQFKLU�(O�*RXVVD��7)�����������'M�(O�.RXWLI��5����������
'M�(VVLIHQ��7�)�����6��.HI����'M�1DRXUD���'M�5RXLV���$LQ�
0L]HE�������7HOOHW���(FKDJUD�������'M���0DL]D���5����������HW�
7)�����������$JUR�FRPELQDW�$LQ�.DUPD��

*RXYHUQRUDW�GH�6LOLDQD���

'pOpJDWLRQV�*DkIRXU� HW� 5RXKLD� �� ,PDGHWV� GH�(OJXHEHO��
+HQFKLU�(UURXPDQH��%RXMOLGD��%H]�HW�%RUM�(OPDVVDRXGL�6XG�
��'M�(UUWLO��5����������+HFKLU�(QQDkP��7)����������)RUrW�
(OORX]D�7)� ��� 6�� .HI�� �� )RUrW� +DULN� %DOORXQ� HW� (O� )pM�
�7)����6��.HI����)RUrW�(OJDULD�HW�'M�.HVUD��7)�����6��.HI��
��)RUrW�HW�%DUUDJH�6LOLDQD���)RUrW�HW�%DUUDJH�/DNKPHV���'M�
(UULKDQ���DJUR�FRPELQDWV�0RKVHQ�/LPDP�HW�5DPOLD��

*RXYHUQRUDW�GH�.DLURXDQ��

,PDGHWV� GH� �� (O� JRXID\�� $LQ� %RXPRUUD�� (O� )ULRXHW�� (O�
.KDUERXDk��(O�+PLGHW��(O�)MD\HM��(O�.KD]D]LD�2XOHG�1KDU��
6HUMD��&KDZDFKL��$LQ�(O�ELGKD��RXHG�(O�NVDE�HW�0HVVLRXWD���
3DUFRXUV� )HWK�� 3DUFRXUV� (O� .WLWLU� �� 3DUFRXUV� $OHP� ��
3DUFRXUV� 'KUDk� (WWDPDU� �� 3DUFRXUV� (GNKLOD� �� 3DUFRXUV�
+DPPHG� �� 3pSLQLqUH� SDVWRUDOH� GH� &KHELND� �� 3DUFRXUV�
=HEEDUD� �� 3DUFRXUV� 2XOHG� NKDIDOODK� �� 3DUFRXUV� .DEEDUD� ��
3DUFRXUV� +PLGHW� �� SDUFRXUV�0HWEDVVWD� �� )HUPH� (QQDVHU� ��
)HUPH� )HUQL]� �� 6�0�9�'�$�6LGL� 6DkG� ��'M��2XFKWDWLD� �7�)�
���� ���� �� �� 'M� )DGKORXQ� �7)� ������ �� 'M� %RXKMDU� ,,� �7)�
������� ��'M��.ULE� �7)���������'M��&KULFKLUD� ��'M�+DOID� ��
'M�� 7RXLOD� �0DkURXI�� ��'M� =DJKGRXG� ��&KRXFKHW� 6RXOD\� ��
'M�� 7RXLOD� �7)� �������� �� 'M� 7RXDWL� �7)� �������� �� 'M� (O�
.DDUUD���%DUUDJH�(O�+RXDUHE���DJUR�FRPELQDW�(O�$OHP��

*RXYHUQRUDW�GH�6LGL�%RX]LG���

3DUF�1DWLRQDO�GH�%RX�+HGPD��7)�����6���6ID[���5LKDQD�
HW�'M��(O�0RWODJ��7�)�����������'M��0HNQDVV\��7�)���������
��'M��(VVLRXI��3DUFRXUV�FROOHFWLIV����'M�(ONFKHP��5����������
'M� %LU� (K� +ID\� �7�)������� �� 'M� 2XUJKD� HW� 5DKDO� �7)�
����������'M�)RXIL��7)�����������'M��6RXLQLD���'M�0DMRXUD�
�7)����������(K�0DKURXND�HW�(O�.URXPD��7)����������'M�
(WWDUEOL�HW�+DGGHM��7)�����������'M��5PLOLD��7)�����������
'M��.KDQJXHW�(O�%DJUD��7)����6��6ID[����'M�.RXWUDQD��7)���
�������� �� 'M� 0RUIHJ� (O� )ULRX� �7)����� 6�� 6ID[�� �� 'M�
(OKDPUD� �5� ������� �� 'M� /DELHG� �7�)� �������� �� =RQH�
+XPLGH� &KRWW� 1DRXDO� �� OHV� 6�0�9�'�$� GH� -HOPD� �� DJUR�
&RPELQDWV�GH�7RXLOD�HW�,WWL]D]��

*RXYHUQRUDW�GH�.DVVHULQH���

,PDGHWV� GH�� (O�0NLPHQ�� 6UDL�� 7EDJD��$IUDQ�� (K�+D]D��
$LQ�-QHQ��%RX�'HULHV��$EGHODGKLP��%RX�FKHEND��2XP�$OL�
*XHUW� (O� $UDDU�� 6NKLUDW�� 6ROD� HW� 2XP� (O� $NVDE� �� 3DUF�
1DWLRQDO� GH� &KDPEL� �7)� ����� 6��� *DIVD�� �� .KHFKHP� (O�
.HOE��7)������������(O�.LIDQH�(O�+RPHU���qUH�HW��qPH�VpULH��
�5� ������ �� )RUrW� GH�'HUQD\D��qUH� HW� �qPH� VpULH�� �5� ������ ��
)RUrW�GH�7DP�6PLGD��7)�����������'M��*RXEHO�HW�6HUUDJXLD�
�5����������)RUrW�GH�%RX�5RELD��5����������IRUrW�(O�$ULFKH�
±�DJUR���FRPELQDWV�GH�2XHG�'HUE�HW�.KDGUD��

*RXYHUQRUDW�GH�6RXVVH���

,PDGHWV� GH� 6DIKD�� (O� %RXUMLQ� HW� %DQL� 5DELkD� �� )RUrWV�
$LQ�(O�*DUFL��3DUFHOOHV���HW����)RUrWV�+LFKHU���)RUrWV�*ULPLW�
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��+HQFKLU�(O�NHPOD���+HQFKLU�(O�$VVDO� ��&DFWXV� LQHUPH�GH�
'DU� %HO� :DHU� �� 3DUFRXUV� 2XOHG� $EGDOODK� �� +HQFKLU� (O�
.HELU� �� )RUrWV� GH� )UDGD� �� 3DUFRXUV� =HUGRXE� �� 3DUFRXUV�
.URVVLD� �� 3DUFRXUV� +HFKLU� 6ELURX� 1�� ������ �� )RUrW�
0HGIRXQ� �� +HQFKLU� +RXLFKL� �� 3DUFRXUV� (O� +VVLQHW� \�
FRPSULV� OD� ]RQH� KXPLGH� �� 0UDEHW� +DFKHG� �� 3DUFRXUV�
0HQ]HO�*DUH��3DUFHOOH�1������3DUFRXUV�&KRXLFKD���3DUFRXUV�
6DOHP� �� &ROOLQHV� G
$NRXGD� �� 3DUFRXUV� 6OHVVHO� �� 3DUFRXUV�
+LQFKLU� $PDUD� �� )RUrWV� %HODRXP� �� )RUrWV� (O� +DQLD� ��
3DUFRXU�6LGL�1VLU���3DUFRXUV�%LU�-HGLG���3DUFRXUV�2XOHG�(O�
$EHG���3DUFRXUV�%FKDFKPD���'M�6DWRXU���5pVHUYH�1DWXUHOOH�
GH� 6HENKHW� .HOELD� \� FRPSULV� OD� ]RQH� KXPLGH� �� %DUUDJH�
0RXVVD� ��%DUUDJH�.KDLUDW� ��6HENKDW�6LGL�.KOLID� ��6HENKDW�
+DON� (O�0HQJHO� �� 6HENKDW� 6LGL� (O� +DQL� �� 2XHG� (O� 6HG� ��
DJUR�FRPELQDW�G
(QILGD��

*RXYHUQRUDW�GH�0RQDVWLU���

'pOpJDWLRQ�2XHUGDQLQH���7HUUHV�$JULFROHV�VLWXpHV�HQWUH�OHV�
URXWHV� UHOLDQW� 7R]D� HW� 0HQ]HO� )HUVL�� UHOLDQW�0HQ]HO� )HUVL� HW�
%HQL�+DVVHQ��UHOLDQW�%HQL�+DVVHQ�HW�-DPPHO�HW�UHOLDQW�-DPPHO�
HW�7R]D���3DUFRXUV�GH�*DUDkW�6LGL�$PHXU���+HQFKLU�5DV�0DUM�
3DUFRXUV�FROOHFWLIV�(O�$ODOFKD���2XHG�$VVLGD���2XHG�(]]DNDU���
6LGL� ,VPDLO� �� 3DUFRXUV� $PLUD� �� 3DUFRXUV� .KRXU� HW�0HOODK� ��
3DUFRXUV�$PLUDW�+DWHP�7RXV�OHV�SpULPqWUHV�3XEOLFV�LUULJXpV�GX�
*RXYHUQRUDW� �� )DODLVH� GH� 0RQDVWLU� �� ,OHV� .XULDW� �� 6HENKHW�
0RQDVWLU�1RUG���6DOLQHV�GH�6DKOLQH��

*RXYHUQRUDW�GH�0DKGLD���

'pOpJDWLRQ� GH� +ELUD� �� ,PDGHW� (O� $FKDED� �� )RUrW�
*KGDEQD� HW� &KHED� �� )RUrW� %RX� )OLM� �� )RUrW� )HOWD� �� )RUrW�
=HOED���3DUFRXUV�*DUkDW�(O�.KDWWDED���3DUFRXUV�(O�PHWMRXHO�
�� 7HUUHV� DJULFROHV� VLWXpHV� HQWUH� OHV� URXWHV� .VRXU� (VVHI��
6DODNWD��Q������HW�.VRXU�(VVHI��0DKGLD��Q�������

*RXYHUQRUDW�GH�6ID[���

,PDGHW�2XGUDQ� 6XG� �� 7HUUHV� G
(O�*RQQD� �� 7OLO� (O�$MOD� ��
3DUFRXUV�IRUrVWLHUV�GH�0DJKGKLD���3DUFRXUV�IRUHVWLHUV�GH�%LOLFK�
�� 5pVHUYH� 1DWXUHOOH� GHV� vOHV� .QDLHV� HW� OHV� ]RQHV� KXPLGHV�
FRWLqUHV�GH�=DEERX]D�HW�.KRXDOD���=RQH�KXPLGH�GH�VLGL�+VVLQ�
%HOKDM���*KDUHW�'KUDD�%HQ�=LHG���0HOODKHW�7LQD�HW�OHV�]RQHV�
KXPLGHV�FRWLqUHV�GH�7LQD�GX�NP���DX�NP������6HENKHW�1DRXDO�
�3DUWLH� VXG� GX� FRWp� GH� 6NKLUD�� �� OHV� ,OHV� .HUNHQD� �� $JUR�
FRPELQDWV�GH�%RX]RXLWD��&KDkO�%LU�$OL�HW�(VVDODPD��

*RXYHUQRUDW�GH�*DEqV���

5pVHUYH� QDWXUHOOH� GX�%DVVLQ� YHUVDQW� GH� O
2XHG�*DEqV� ��
3DUF�1DWLRQDO�G
2XP�&KLDK�HW�5RXDJXLE���WRXWV�OHV�SDUFRXUV�
PLV� HQ� GHIHQV� GH� OD� GpOpJDWLRQ� GH� 0HQ]HO� +DELE� �� 'M�
%ULJKLWK���(]]DUDW�HW�=HUTXLQH��GRPDLQH�GH�O
(WDW����+HQFKLU�
(O�:HMZHM���+HQFKLU�$GDOD���(O�+LFKD��WHUUHV�GRPDQLDOHV����
6HENKHW� 'KUHLD� �� 2XHG� $NDULW� �� 2XHG� 7PRXOD� �� =RQH�
KXPLGH�0DNKDGKD��

*RXYHUQRUDW�GH�0pGHQLQH���

'pOpJDWLRQ�0HGHQLQH�6XG�²�,PHGHWV�(GGKDKDU��5DKDOD��
(VVD\HK�� &KHUE� (UDMHO�� -DOHO�� 1DIIDWLD�� &KDKEDQLD�� 7DDELL��
0DDPUDW�� 2XDUD�� 2XHUVQLDL�� -GHULD� HW� %DGRXL� �� 3DUF�
1DWLRQDO�6LGL�7RXL�HW�OHV�]RQHV�OLPLWURSKHV�VXU�XQH�GLVWDQFH�
GH�����PqWUHV���,OH�GH�'MHUED���*RXULQH���*ROI�GH�%RXJKUDUD�
��6HENKHW�'DNKOD���$JUR�&RPELQDW�6LGL�&KDPPHNK��

*RXYHUQRUDW�GH�7DWDRXLQH���

5pVHUYH� 1DWXUHOOH� GH� 2XHG� 'NRXN� HW� SDUF� GH� 2XHG�
'NRXN� HW� OHV� ]RQHV� OLPLWURSKHV� VXU� XQH� GLVWDQFH� GH� ����
PqWUHV� �� 'DKUHW� /DKVDQ� �� (O� .RXLI� �� 'KDU� (O� %KLP� HW�
*XH]JD]LDL� �� 7DRXDO� (UUHPWK� �� 6DQJKDU� �� 0DNKURXND� ��
-DEEHV� ��*DUDkW�6DEHU� ��'KUDk�+DPRXGD� ��2XHG�(O�+LUD� ��
'DNKOHW�%LU�$RXLQ���*DUDkW�HO�0JKDWWD���*DUDkW�0DQVRXU���

&KHENHW� 6DOHP� %HQ� 6DLG� �� (O� $ULFK� �� 2XHG� (O� .KQDJ� ��
-DUERXLHW���2XHG�(QQDNKOD���.KFKHP�0DULHP���$QLNGHW���(O�
*KGHPVLHW� �� 6WDK� (O� .DPRXU� �� *DUkDWV� $OL� 6LK� (VVUD\D� ��
$UGK�(O�/RXMQD���(O�2XHOMD���(VVRXG���(O�+H]PD���'KDkKHU�
*DUPHVVD���.RUGKDE���0]DU���6HENKHW�$UDN�(O�0DNK]HQ���
0GHLQD�HW�6HEHN���)RUrW�.VDU�$RXQ���6HENKHW�%LU�6ORXJXL���
.KRXL�6ZHPHU��0D]UDk�(O�.KFKLED���*UDk�(O�0RXNDEOD�²�
0QDJXLE�HW�*XHGKHQ���7DQIRXULD���$UDN�(O�0D\HW���'KDKHU�
'RXLUHW� �� 3URMHW� %LU� $PLU� �� %ULJDD� �� 1LNULI� �� )DWQDVVLD� ��
.KUDE���$]URW��0FKLJXLJ���-DQLQ���6DIUDD���/DEUHJ���*KUDE���
7RXLO�(O�+DOOHE��

*RXYHUQRUDW�GH�*DIVD���

'pOpJDWLRQV�0GKLOOD��%HO�.KLU��0HWODRXL� HW�0RXODUHV� ��
,PDGHWV� *XHWDU� (VW�� *XHWDU� 2XHVW�� $PUD�� 1DGKRXU�� .HI�
'HUEL� HW� $JXLOD� �� 0DQ]HO� 0LPRXQ� �� (UUKLED� 6XG� �� 2XP�
(OODkOHJ���%DWHQ�6DQRXFK��0DDMRXUHW�(GGDNKOD���,WKHW�6LGL�
$LFK���'M��6RXLQLD���'MHEHO�$L\FKD��7�)�����������'M��6QHG�
�7�)� �������� �� 'MHEHO� 2UEDWD� �7�)� �������� �� &KDLQH� GHV�
GMHEHOV�=RPUD��$OLPD�HW�7DEHGGLW� ��*DUkDW�'RX]D���*DUkDW�
6LGL�$LFK���$JUR�FRPELQDW�*DIVD�HW�6QHG��

*RXYHUQRUDW�GH�7R]HXU���

,PDGHWV� 5PLWKD�� 0LGqV�� 6RXQGHV�� 'JKRXPHV��
&KDNPRX�� +WDP�� &KHELND�� HW� $LQ� 2XOHG� JKULVVL� �� 3DUF�
1DWLRQDO� 'JKRXPHV� HW� OHV� ]RQHV� OLPLWURSKHV� VXU� XQH�
GLVWDQFH�GH�����PqWUHV��=RQHV�+XPLGHV�GH�&KDPVD��

*RXYHUQRUDW�GH�NpELOL���

3DUF�1DWLRQDO�GH�-ELO� ��6DJXL���3URMHWV�GH� OD�FRQVHUYDWLRQ�
GHV�HDX[�HW�GHV� VROV�GH�&KDUHE�(O�%RXUDQL� ��=RQH�&KRXFKHW�
(QHJXD� �� =RQH� GH� 'DNKOD� �� (O� .DWUD� �� 3URMHWV� IRUHVWLHUV� GH�
.pEHOL� VXG�� =RQH� GH� 'KDKHU� �� =RQHV� KXPLGHV� GH� *KLGPD��
-HPQD�� 'RX]� /DkOD�� =DODkODk�� 1RXZLO�� 0HFKLRXKD�� *UDG� HW�
%OLGHWWH��

$UW��������&HSHQGDQW�HW�SDU�GpURJDWLRQ�GH�O
DUWLFOH�����OD�
FKDVVH� DX� VDQJOLHU�� DX� JLELHU� G
HDX� HW� DX� JLELHU� GH�SDVVDJH�
UHVWH� DXWRULVpH� GDQV� OHV� GpOpJDWLRQV� HW� LPDGHWV� IHUPpHV� DX�
SHWLW� JLELHU� VpGHQWDLUH�� 'H�PrPH� OD� FKDVVH� UHVWH� DXWRULVpH�
GDQV� OHV�SpULPqWUHV� ORXpV�SDU�DGMXGLFDWLRQ�SRXU� OH�GURLW�GH�
FKDVVH�HW�OHV�SpULPqWUHV�SULYpV�ORXpV�j�FHW�HIIHW�HW�FHFL�GDQV�
OHV�GpOpJDWLRQV�HW�LPDGHWV�IHUPpHV�j�OD�FKDVVH��

/D� FKDVVH� j� OD� JULYH� HVW� DXWRULVpH� j� WLWUH� H[FHSWLRQQHO�
GDQV� OHV� IHUPHV� SLORWHV� HW� OHV� DJUR�FRPELQDWV� FLWpV� FL�
GHVVXV�� SHQGDQW� VD� SpULRGH� G
RXYHUWXUH�� VRXV� UpVHUYH� GH�
O
REWHQWLRQ�SUpDODEOH�G
XQH�DXWRULVDWLRQ�GpOLYUpH�SDU�O
RIILFH�
GHV� WHUUHV� GRPDQLDOHV� GDQV� OD� PHVXUH� R�� FHWWH� FKDVVH� QH�
SRUWH�SDV�SUpMXGLFH�DX[�FXOWXUHV�RX�j�OD�UpFROWH��

$UW�� ���� ��/H� GURLW� GH� FKDVVH�GDQV� OHV� SpULPqWUHV� ORXpV�
SDU�DGMXGLFDWLRQ�DSSDUWLHQW�DX[�DGMXGLFDWDLUHV��

$UW��������/D�FKDVVH�DX�SRVWH�j�OD�SDORPEH�HW�VDQV�FKLHQ�
GH�FKDVVH�GDQV� OHV� UpVHUYHV�FRQVWLWXpHV��SHXW�rWUH�DXWRULVpH�
SDU�OH�FKHI�GH�O
DUURQGLVVHPHQW�GHV�IRUrWV�GH�OD�UpJLRQ�VRXV�
UpVHUYHV�TXH�OH�FKDVVHXU�VRLW�SRUWHXU�G
XQH�OLFHQFH�GH�FKDVVH�
HQ�IRUrW�GRPDQLDOH��

$UW��������/
HPSORL��SRXU�OD�FKDVVH�GH�OD�FKHYURWLQH��GHV�
IXVLOV�j�SOXV�GH�WURLV�FRXSV��GHV�IXVLOV�PXQLV�GH�VLOHQFLHX[��
GHV� DUPHV� j� FDQRQV� UD\pV� HW� GHV� FDUDELQHV� GH� �� PP� HVW�
LQWHUGLW��

/HV�IXVLOV�WUDQVSRUWpV�GDQV�XQ�HQJLQ�GH�WUDQVSRUW�GRLYHQW�
rWUH�HQ�KRXVVH�RX�j�GpIDXW�GpFKDUJpV�HW�FDVVpV��

/
HPSORL� GHV� pPHWWHXUV�UpFHSWHXUV� HW� GX� WpOpSKRQH�
PRELOH�FRPPH�PR\HQV�GH�UDEDW�RX�GH�FKDVVH�HVW�LQWHUGLW��

/D�FKDVVH�GHV�RLVHDX[�SHUFKpV�VXU�OHV�FkEOHV�GHV�UpVHDX[�
pOHFWULTXHV�HW�WpOpSKRQLTXHV�HVW�LQWHUGLWH��
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/D� FKDVVH� HVW� LQWHUGLWH� VXU� XQH� GLVWDQFH� GH� WURLV� FHQWV�
PqWUHV�DXWRXU�GHV�pWDEOLVVHPHQWV�SpWUROLHUV�HW�OHXUV�UpVHDX[�
G
DGGXFWLRQ��

$UW��������8QH�DXWRULVDWLRQ�H[FHSWLRQQHOOH�G
RXYHUWXUH�GH�
OD�FKDVVH�GDQV�OHV�UpVHUYHV�DSSDUWHQDQW�DX�GRPDLQH�IRUHVWLHU�
GH�O
(WDW�HW�FLWpHV�j�O
DUWLFOH�RQ]H�GX�SUpVHQW�DUUrWp�SHXW�rWUH�
GpOLYUpH�SDU�OH�GLUHFWHXU�JpQpUDO�GHV�IRUrWV�ORUVTX
LO�V
DJLW�GH�
O
RUJDQLVDWLRQ� G
XQH� FKDVVH� RIILFLHOOH��&HWWH� DXWRULVDWLRQ� QH�
SHXW�DYRLU�OLHX�TX
XQH�IRLV�SHQGDQW�OD�VDLVRQ������������

7,75(�,,�

7RXULVPH�GH�FKDVVH�

$UW��������/
H[HUFLFH�GH�OD�FKDVVH�WRXULVWLTXH�HVW�VRXPLV�
DX[�GLVSRVLWLRQV�GH�O
DUUrWp�GH�PLQLVWUH�GH�O
DJULFXOWXUH�GX����
PDUV�������IL[DQW� OHV�FRQGLWLRQV�HW�PRGDOLWpV�VSpFLILTXHV�j�
O
H[HUFLFH� GH� OD� FKDVVH� WRXULVWLTXH� HW� DX[� GLVSRVLWLRQV� GX�
FDKLHU� GHV� FKDUJHV� UHODWLI� j� O
RUJDQLVDWLRQ� GH� OD� FKDVVH�
WRXULVWLTXH� SDU� OHV� DJHQFHV� GH� YR\DJH� HW� pWDEOLVVHPHQWV�
K{WHOLHUV�WXQLVLHQV��

$UW��������/
HQWUpH�GHV�WRXULVWHV�FKDVVHXUV�Q
HVW�DXWRULVpH�
TX
HQWUH� OH� �� RFWREUH� ����� HW� OH� ��� MDQYLHU� ����� SRXU� OD�
FKDVVH� DX� VDQJOLHU�� FKDFDO�� UHQDUG��PDQJRXVWH�HW�JHQHWWH� HW�
HQWUH� OH� ��RFWREUH������ HW� OH� ��� DYULO������SRXU� OD� FKDVVH�
DX[�VDQJOLHU�GDQV�OHV�JRXYHUQRUDWV�GH�7R]HXU��.pELOL��*DIVD�
HW�*DEqV�XQLTXHPHQW�HW�HQWUH� OH����GpFHPEUH������HW� OH���
PDUV������SRXU�OD�FKDVVH�DX[�JULYHV�HW�pWRXUQHDX[��

&HSHQGDQW�� OD� FKDVVH� SDU� OHV� WRXULVWHV� FKDVVHXUV� GHV�
JULYHV� HW� pWRXUQHDX[� Q
HVW� DXWRULVpH� TXH� OHV� YHQGUHGL��
VDPHGL� HW� GLPDQFKH� HW� V
DUUrWH� j� ��K� GH� O
DSUqV� PLGL� GH�
FKDTXH�MRXUQpH�GH�FKDVVH�SRXU�OD�JULYH��

/
LQWURGXFWLRQ�GHV�PXQLWLRQV�GH�FKDVVH�SDU�OHV�WRXULVWHV�
FKDVVHXUV� SRXU� OHXUV� EHVRLQV� HVW� DXWRULVpH� VHORQ� OD�
OpJLVODWLRQ�HQ�YLJXHXU�j�UDLVRQ�GH�WURLV�FHQW�FLQTXDQWH�������
FDUWRXFKHV� SDU� FKDVVHXU� DX[� JULYHV� HW� pWRXUQHDX[� HW�
FLQTXDQWH������FDUWRXFKHV�j�EDOOHV�SDU�FKDVVHXU�DX�VDQJOLHU��

/
HQWUpH� GHV� FKLHQV� GH� FKDVVH� HW� GHV� DSSHODQWV� HVW�
LQWHUGLWH��'H�PrPH�TX
LO�OHXU�HVW�LQWHUGLW�GH�VH�GHVVDLVLU�GHV�
PXQLWLRQV�QRQ�XWLOLVpHV��

/HV�DUPHV�GH�FKDVVH�HQ�WUDQVLW�GRLYHQW�rWUH�GpWHQXHV�SDU�OHV�
VHUYLFHV�GHV�GRXDQHV�TXL�OHV�UHVWLWXHQW�j�OHXUV�SURSULpWDLUHV����
KHXUHV� DYDQW� TXH� FHV� GHUQLHUV� QH� IUDQFKLVVHQW� OD� IURQWLqUH�
WXQLVLHQQH��$�FHW�HIIHW��XQH�DXWRULVDWLRQ�GH�WUDQVLW�VSpFLILDQW�OD�
GDWH� HW� O
KHXUH� GH� VRUWLH� OHXU� VHUD� GpOLYUpH� SDU� OHV� VHUYLFHV�
IURQWDOLHUV�GX�PLQLVWqUH�GH�O
LQWpULHXU��

$UW�� ���� �� /D� GpOLYUDQFH� G
XQH� OLFHQFH� GH� FKDVVH�
WRXULVWLTXH� GRQQH� OLHX� j� OD� SHUFHSWLRQ� SDU� OH� UHFHYHXU� GHV�
SURGXLWV� GRPDQLDX[� G
XQH� UHGHYDQFH� GH� FHQW� ������ GLQDUV�
SRXU� OD� FKDVVH� DX� VDQJOLHU�� FKDFDO�� UHQDUG�� PDQJRXVWH� HW�
JHQHWWH�� 3RXU� OHV� JULYHV� HW� OHV� pWRXUQHDX[� PLOOH� �������
GLQDUV�SRXU� OD�SpULRGH�GX����GpFHPEUH������DX���� MDQYLHU�
����� HW� GHX[� PLOOH� ������� GLQDUV� SRXU� OD� SpULRGH� GX� ���
MDQYLHU������DX���PDUV�������

(Q� RXWUH�� XQ� GURLW� G
DEDWWDJH� GH� FHQW� ������ GLQDUV� SDU�
VDQJOLHU� DEDWWX� VXU� OHV� WHUUDLQV� IRUHVWLHUV� j� O
H[FHSWLRQ� GHV�
SpULPqWUHV�FLWpV�j�O
DUWLFOH����GX�SUpVHQW�DUUrWp��VHUD�YHUVp�j�OD�
FDLVVH� GX� UHFHYHXU� GHV� SURGXLWV� GRPDQLDX[� SDU� OH� FKDVVHXU�
FRQFHUQp�j�OD�ILQ�GH�FKDTXH�MRXUQpH�GH�FKDVVH�WRXULVWLTXH��

(Q�FDV�G
XQH�FKDVVH�DX�VDQJOLHU�SDU�XQ�JURXSH�PL[WH�GH�
FKDVVHXUV� WRXULVWHV� HW� QDWLRQDX[� RX� UpVLGHQWV�� OH� GURLW�
G
DEDWWDJH�UHVWH�GH�FHQW�������GLQDUV�SDU�VDQJOLHU�DEDWWX�TXHO�
TXH�VRLW�OH�WLUHXU��

/D� UHGHYDQFH� YHUVpH� DX� QRP� G
XQ� FKDVVHXU� WRXULVWH� QH�
SHXW�rWUH�DQQXOpH��UpFODPpH�RX�UHSRUWpH�VRXV�TXHOTXH�PRWLI�
TXH�FH�VRLW��

/HV�OLHX[�GH�FKDVVH��JRXYHUQRUDW��GpOpJDWLRQV�� LPDGHWV��
GRLYHQW�rWUH�SUpFLVpV�VXU�OD�OLFHQFH�GH�FKDVVH�HW�QH�SHXYHQW�
GpSDVVHU�HQ�DXFXQ�FDV�WURLV�JRXYHUQRUDWV�SRXU�OD�FKDVVH�DX�
VDQJOLHU� HW�GHX[�JRXYHUQRUDWV�SRXU� OD� FKDVVH�DX[�JULYHV�HW�
pWRXUQHDX[� HW� QH�SRXUURQW� rWUH� FKDQJpV�TX
DSUqV�DFFRUG�GH�
OD�GLUHFWLRQ�JpQpUDOH�GHV�IRUrWV��

$UW��������/
H[SRUWDWLRQ�GX�JLELHU�DEDWWX�SDU�OHV�WRXULVWHV�
FKDVVHXUV�HVW�VXERUGRQQpH�j�XQH�DXWRULVDWLRQ�GH�OD�GLUHFWLRQ�
JpQpUDOH�GHV�IRUrWV��

$UW�� ���� �� /HV� DJHQFHV� GH� YR\DJHV� RUJDQLVDWULFHV� GH� OD�
FKDVVH� WRXULVWLTXH� GRLYHQW� VH� FRQIRUPHU� DX� UHVSHFW� GH�
O
HQYLURQQHPHQW�QDWXUHO�HW�V
DVVXUHU�GX�UDPDVVDJH�GHV�GRXLOOHV�
YLGHV�DSUqV�OH�GpURXOHPHQW�GH�OD�FKDVVH�SDU�OHV�FKDVVHXUV��

$UW�� ���� �� /HV� 7XQLVLHQV� UpVLGHQWV� j� O
pWUDQJHU� VRQW�
FRQVLGpUpV� FRPPH� WRXULVWHV� FKDVVHXUV� SDUWLFXOLHUV� HW�
SHXYHQW� V
DGRQQHU� j� OD� FKDVVH� GDQV� OHV� PrPHV� FRQGLWLRQV�
TXH� OHV� QDWLRQDX[�� DSUqV� YHUVHPHQW� G
XQH� UHGHYDQFH�
GRPDQLDOH� GH� YLQJW� GLQDUV� ���'�� SRXU� O
REWHQWLRQ� GH� OD�
OLFHQFH�GH�FKDVVH�WRXULVWLTXH��

$UW��������/HV�LQIUDFWLRQV�HQ�PDWLqUH�GH�FKDVVH�SRXUURQW�
IDLUH�O
REMHW�GH�FRQVWDWDWLRQV�HW�G
HQTXrWHV�SDU�OHV�LQJpQLHXUV�
HW� WHFKQLFLHQV� GHV� IRUrWV� HW� WRXV� OHV� RIILFLHUV� GH� SROLFH�
MXGLFLDLUH��OHV�JDUGHV�QDWLRQDX[��OHV�RIILFLHUV�HW�SUpSRVpV�GHV�
GRXDQHV�HW�OHV�DJHQWV�GH�SROLFH��

7XQLV��OH����VHSWHPEUH�������
/H�PLQLVWUH�GH�O
DJULFXOWXUH��GH�O
HQYLURQQHPHQW�HW�

GHV�UHVVRXUFHV�K\GUDXOLTXHV�
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/H�3UHPLHU�PLQLVWUH�
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3DU�GpFUHW�Q������������GX����VHSWHPEUH�������

0RQVLHXU� $OL� &KLQH� HVW� QRPPp� SUpVLGHQW� �� GLUHFWHXU�
JpQpUDO� GH� O
HQWUHSULVH� WXQLVLHQQH� G
DFWLYLWpV� SpWUROLqUHV�� HW�
FH��j�SDUWLU�GX����MXLOOHW�������

�

3DU�GpFUHW�Q������������GX����VHSWHPEUH�������

0RQVLHXU� 0KDPHG� &KDRXFK� HVW� QRPPp� GLUHFWHXU�
JpQpUDO� GH� O
DJHQFH� GH� SURPRWLRQ� GH� O
LQGXVWULH�� HW� FH�� j�
SDUWLU�GX���VHSWHPEUH�������

�

0$,17,(1�(1�$&7,9,7(�

3DU�GpFUHW�Q������������GX����VHSWHPEUH�������

0RQVLHXU�%pFKLU�)DWKDOODK�HVW�PDLQWHQX�HQ�DFWLYLWp�GDQV�
OH� VHFWHXU� SXEOLF� SRXU� XQH� DQQpH�� j� FRPSWHU� GX� �HU� IpYULHU�
������


