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'pFUHW�Q�����������GX���� MDQYLHU�������SRUWDQW�GLVVROXWLRQ�GX� O\FpH�VHFWRULHO�GH�
IRUPDWLRQ�SURIHVVLRQQHOOH�DJULFROH�HQ�pOHYDJH�RYLQ�GH�6LGL�%RX]LG««««««««��

1RPLQDWLRQ�GH�SURIHVVHXUV�G
HQVHLJQHPHQW�VXSpULHXU�DJULFROH««««««««««�

0LQLVWqUH�GH�O
(TXLSHPHQW��GH�O
+DELWDW�HW�GH�O
$PpQDJHPHQW�GX�7HUULWRLUH��

'pFUHW�Q� ���������GX���� MDQYLHU� ������PRGLILDQW� OH� GpFUHW� Q�� ����������GX� ���
DR�W�������SRUWDQW�FUpDWLRQ�G¶XQH�XQLWp�GH�JHVWLRQ�SDU�REMHFWLIV�SRXU� OD� UpDOLVDWLRQ�
GHV� SURMHWV� GH� FRQVWUXFWLRQ� GH� OD� IDFXOWp� GH� PpGHFLQH� GH� 7XQLV� HW� GX� FHQWUH�
G¶XUJHQFH�G¶RUWKRSpGLH�HW�GHV�EU�OXUHV�SURIRQGHV�G¶(,�*RUMDQL�HW�GH�UpKDELOLWDWLRQ�GH�
O¶K{SLWDO� $]L]D� 2WKPDQD� HW� IL[DQW� VRQ� RUJDQLVDWLRQ� HW� OHV� PRGDOLWpV� GH� VRQ�
IRQFWLRQQHPHQW««««««««««««««««««««««««««««««���

0LQLVWqUH�GH�OD�&XOWXUH��GH�OD�-HXQHVVH�HW�GHV�/RLVLUV��

0DLQWLHQ�HQ�DFWLYLWp�GDQV�OH�VHFWHXU�SXEOLF««««««««««««««««««����

0LQLVWqUH�GH�OD�6DQWp�3XEOLTXH��

1RPLQDWLRQ�G
XQ�FKHI�GH�VHUYLFH�KRVSLWDOR�XQLYHUVLWDLUH«««««««««««««��

0LQLVWqUH�GHV�$IIDLUHV�6RFLDOHV�HW�GH�OD�6ROLGDULWp�

1RPLQDWLRQ�GH�FKHIV�GH�VHUYLFH«««««««««««««««««««««««��

1RPLQDWLRQ�GH�FKHIV�G
XQLWp«««««««««««««««««««««««««�

1RPLQDWLRQ�G
XQ�FRRUGLQDWHXU�UpJLRQDO�GH�O
HQVHLJQHPHQW�GHV�DGXOWHV««««««����

0LQLVWqUH�GH�O
(GXFDWLRQ�HW�GH�OD�)RUPDWLRQ��

1RPLQDWLRQ�GX�GLUHFWHXU�JpQpUDO�GX�FHQWUH�QDWLRQDO�GH�IRUPDWLRQ�GHV�IRUPDWHXUV�HQ�
pGXFDWLRQ«««««««««««««««««««««««««««««««««�

1RPLQDWLRQ�G
XQ�FKHI�GH�VHUYLFH«««««««««««««««««««««««��
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/RL� Q�� ������� GX� �� IpYULHU� ������ UHODWLYH� j� OD�
VpFXULWp�LQIRUPDWLTXH������

$X�QRP�GX�SHXSOH��

/D�FKDPEUH�GHV�GpSXWpV�D\DQW�DGRSWp��

/H�3UpVLGHQW�GH�OD�5pSXEOLTXH�SURPXOJXH�OD�ORL�GRQW�OD�
WHQHXU�VXLW���

&+$3,75(�35(0,(5�

'H�O
DJHQFH�QDWLRQDOH�GH�OD�VpFXULWp�LQIRUPDWLTXH�

$UWLFOH� SUHPLHU�� �� /D� SUpVHQWH� ORL� D� SRXU� REMHW�
G
RUJDQLVHU� OH� GRPDLQH� GH� OD� VpFXULWp� LQIRUPDWLTXH� HW� GH�
IL[HU� OHV� UqJOHV� JpQpUDOHV� GH� SURWHFWLRQ� GHV� V\VWqPHV�
LQIRUPDWLTXHV�HW�GHV�UpVHDX[��

$UW�� ��� �� (VW� FUppH�� XQH� HQWUHSULVH� SXEOLTXH� j� FDUDFWqUH�
QRQ� DGPLQLVWUDWLI� GRWpH� GH� OD� SHUVRQQDOLWp� PRUDOH� HW� GH�
O
DXWRQRPLH�ILQDQFLqUH�GpQRPPpH��$JHQFH�1DWLRQDOH�GH�OD�
6pFXULWp� ,QIRUPDWLTXH���(OOH�HVW� VRXPLVH�GDQV�VHV�UHODWLRQV�
DYHF� OHV� WLHUV� j� OD� OpJLVODWLRQ� FRPPHUFLDOH� HW� VRQ� VLqJH� HVW�
IL[p�j�7XQLV��

/
DJHQFH�HVW�VRXPLVH�j�OD�WXWHOOH�GX�PLQLVWqUH�FKDUJp�GHV�
WHFKQRORJLHV�GH�OD�FRPPXQLFDWLRQ��

BBBBBBBBBBBB��

����7UDYDX[�SUpSDUDWRLUHV���

'LVFXVVLRQ� HW� DGRSWLRQ� SDU� OD� FKDPEUH� GHV� GpSXWpV� GDQV� VD�
VpDQFH�GX����MDQYLHU�������

/
RUJDQLVDWLRQ� DGPLQLVWUDWLYH� HW� ILQDQFLqUH� HW� OHV�
PRGDOLWpV� GH� IRQFWLRQQHPHQW� GH� O
DJHQFH� VRQW� IL[pHV� SDU�
GpFUHW��

$UW����� ��/
DJHQFH�QDWLRQDOH�GH� OD�VpFXULWp� LQIRUPDWLTXH�
HIIHFWXH�XQ�FRQWU{OH�JpQpUDO�GHV�V\VWqPHV� LQIRUPDWLTXHV�HW�
GHV�UpVHDX[�UHOHYDQW�GHV�GLYHUV�RUJDQLVPHV�SXEOLFV�HW�SULYpV�
HW�HOOH�HVW�FKDUJpH�QRWDPPHQW�GHV�PLVVLRQV�VXLYDQWHV���

��YHLOOHU�j�O
H[pFXWLRQ�GHV�RULHQWDWLRQV�QDWLRQDOHV�HW�GH�OD�

VWUDWpJLH� JpQpUDOH� HQ� PDWLqUH� GH� VpFXULWp� GHV� V\VWqPHV�

LQIRUPDWLTXHV�HW�GHV�UpVHDX[��

��VXLYUH�O
H[pFXWLRQ�GHV�SODQV�HW�GHV�SURJUDPPHV�UHODWLIV�

j� OD� VpFXULWp� LQIRUPDWLTXH� GDQV� OH� VHFWHXU� SXEOLF� j�

O
H[FHSWLRQ�GHV�DSSOLFDWLRQV�SDUWLFXOLqUHV�j�OD�GpIHQVH�HW�j�OD�

VpFXULWp� QDWLRQDOH� HW� DVVXUHU� OD� FRRUGLQDWLRQ� HQWUH� OHV�

LQWHUYHQDQWV�GDQV�FH�GRPDLQH��

�� DVVXUHU� OD�YHLOOH� WHFKQRORJLTXH�GDQV� OH�GRPDLQH�GH� OD�

VpFXULWp�LQIRUPDWLTXH��

�� pWDEOLU� GHV� QRUPHV� VSpFLILTXHV� j� OD� VpFXULWp�

LQIRUPDWLTXH�HW�pODERUHU�GHV�JXLGHV�WHFKQLTXHV�HQ�O
REMHW�HW�

SURFpGHU�j�OHXU�SXEOLFDWLRQ��

�� °XYUHU� j� HQFRXUDJHU� OH� GpYHORSSHPHQW� GH� VROXWLRQV�
QDWLRQDOHV�GDQV�OH�GRPDLQH�GH�OD�VpFXULWp�LQIRUPDWLTXH�HW�j�
OHV� SURPRXYRLU� FRQIRUPpPHQW� DX[� SULRULWpV� HW� DX[�
SURJUDPPHV�TXL�VHURQW�IL[pV�SDU�O
DJHQFH��

ORLV�



1����� -RXUQDO�2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH�²����IpYULHU������ 3DJH�����

�� SDUWLFLSHU� j� OD� FRQVROLGDWLRQ� GH� OD� IRUPDWLRQ� HW� GX�

UHF\FODJH�GDQV�OH�GRPDLQH�GH�OD�VpFXULWp�LQIRUPDWLTXH��

�� YHLOOHU� j� O
H[pFXWLRQ� GHV� UpJOHPHQWDWLRQV� UHODWLYHV� j�
O
REOLJDWLRQ�GH�O
DXGLW�SpULRGLTXH�GH�OD�VpFXULWp�GHV�V\VWqPHV�
LQIRUPDWLTXHV�HW�GHV�UpVHDX[��

/
DXWRULWp� GH� WXWHOOH� SHXW� FRQILHU� j� O
DJHQFH� WRXWH� DXWUH�
DFWLYLWp�HQ�UDSSRUW�DYHF�OH�GRPDLQH�GH�VRQ�LQWHUYHQWLRQ��

$UW�� ��� �� (Q� FDV� GH� GLVVROXWLRQ� GH� O
DJHQFH�� VHV� ELHQV�
IHURQW� UHWRXU� j� O
(WDW� TXL� H[pFXWH� VHV� REOLJDWLRQV� HW� VHV�
HQJDJHPHQWV�FRQIRUPpPHQW�j�OD�OpJLVODWLRQ�HQ�YLJXHXU��

&+$3,75(�,,�

'H�O
DXGLW�REOLJDWRLUH�

$UW�� ��� �� /HV� V\VWqPHV� LQIRUPDWLTXHV� HW� OHV� UpVHDX[�
UHOHYDQW� GHV� GLYHUV� RUJDQLVPHV� SXEOLFV� VRQW� VRXPLV� j� XQ�
UpJLPH� G
DXGLW� REOLJDWRLUH� HW� SpULRGLTXH� GH� OD� VpFXULWp�
LQIRUPDWLTXH�� j� O
H[FHSWLRQ� GHV� V\VWqPHV� LQIRUPDWLTXHV� HW�
GHV� UpVHDX[� DSSDUWHQDQW� DX[� PLQLVWqUHV� GH� OD� GpIHQVH�
QDWLRQDOH�HW�GH�O
LQWpULHXU�HW�GX�GpYHORSSHPHQW�ORFDO��

6RQW��pJDOHPHQW��VRXPLV�j�O
DXGLW�REOLJDWRLUH�SpULRGLTXH�
GH� OD� VpFXULWp� LQIRUPDWLTXH�� OHV� V\VWqPHV� LQIRUPDWLTXHV� HW�
OHV�UpVHDX[�GHV�RUJDQLVPHV�TXL�VHURQW�IL[pV�SDU�GpFUHW��

6RQW� IL[pV�SDU�GpFUHW�� OHV�FULWqUHV� UHODWLIV�j� OD�QDWXUH�GH�
O
DXGLW�� j� VD� SpULRGLFLWp� HW� DX[� SURFpGXUHV� GH� VXLYL� GH�
O
DSSOLFDWLRQ� GHV� UHFRPPDQGDWLRQV� FRQWHQXHV� GDQV� OH�
UDSSRUW�G
DXGLW��

$UW�������'DQV�OH�FDV�R��OHV�RUJDQLVPHV�SUpYXV�j�O
DUWLFOH�

�� GH� OD� SUpVHQWH� ORL� Q
HIIHFWXHQW� SDV� O
DXGLW� REOLJDWRLUH�

SpULRGLTXH�� /
DJHQFH� QDWLRQDOH� GH� OD� VpFXULWp� LQIRUPDWLTXH�

DYHUWLW�O
RUJDQLVPH�FRQFHUQp�TXL�GHYUD�HIIHFWXHU�O
DXGLW�GDQV�

XQ�GpODL�QH�GpSDVVDQW�SDV�XQ�PRLV�j�SDUWLU�GH�OD�GDWH�GH�FHW�

DYHUWLVVHPHQW��

$�O
H[SLUDWLRQ�GH�FH�GpODL�VDQV�UpVXOWDW��O
DJHQFH�HVW�WHQXH�

GH� GpVLJQHU�� DX[� IUDLV� GH� O
RUJDQLVPH� FRQWUHYHQDQW�� XQ�

H[SHUW�TXL�VHUD�FKDUJp�GH�O
DXGLW�VXV�LQGLTXpH��

$UW�� ��� �� 6RXV� UpVHUYH� GHV� H[FHSWLRQV� SUpYXHV� DX[�

DUWLFOHV���HW���GH� OD�SUpVHQWH� ORL�� OHV�RUJDQLVPHV�SXEOLFV�HW�

SULYpV�GRLYHQW�SHUPHWWUH�j� O
DJHQFH�QDWLRQDOH�GH�OD�VpFXULWp�

LQIRUPDWLTXH� HW� DX[� H[SHUWV� TXL� VHURQW� FKDUJpV� GH�

O
RSpUDWLRQ� G
DXGLW�� GH� FRQVXOWHU� WRXV� OHV� GRFXPHQWV� HW�

GRVVLHUV� UHODWLIV�j� OD� VpFXULWp� LQIRUPDWLTXH�DILQ�G
DFFRPSOLU�

OHXUV�PLVVLRQV��

&+$3,75(�,,,�

'HV�DXGLWHXUV�

$UW�������/
RSpUDWLRQ�G
DXGLW�HVW�HIIHFWXpH�SDU�GHV�H[SHUWV��

SHUVRQQHV� SK\VLTXHV� RX� PRUDOHV�� SUpDODEOHPHQW� FHUWLILpHV�

SDU�O
DJHQFH�QDWLRQDOH�GH�OD�VpFXULWp�LQIRUPDWLTXH��

6RQW� IL[pHV� SDU� GpFUHW�� OHV� FRQGLWLRQV� HW� OHV� SURFpGXUHV�

GH�FHUWLILFDWLRQ�GH�FHV�H[SHUWV��

$UW����� �� ,O�HVW� LQWHUGLW�DX[�DJHQWV�GH� O
DJHQFH�QDWLRQDOH�

GH� OD� VpFXULWp� LQIRUPDWLTXH� HW� DX[� H[SHUWV� FKDUJpV� GHV�

RSpUDWLRQV�G
DXGLW�GH�GLYXOJXHU�WRXWHV�LQIRUPDWLRQV�GRQW�LOV�

RQW�HX�FRQQDLVVDQFH�ORUV�GH�O
H[HUFLFH�GH�OHXUV�PLVVLRQV��

6RQW� SDVVLEOHV� GHV� VDQFWLRQV� SUpYXHV� j� O
DUWLFOH� ���� GX�
FRGH� SpQDO�� TXLFRQTXH� GLYXOJXH�� SDUWLFLSH� RX� LQFLWH� j� OD�
GLYXOJDWLRQ�GH�FHV�LQIRUPDWLRQV��

&+$3,75(�,9�

'HV�GLVSRVLWLRQV�GLYHUVHV�

$UW��������7RXW�H[SORLWDQW�G
XQ�V\VWqPH�LQIRUPDWLTXH�RX�
UpVHDX�� TX
LO� VRLW� RUJDQLVPH� SXEOLF� RX� SULYp�� GRLW� LQIRUPHU�
LPPpGLDWHPHQW� O
DJHQFH� QDWLRQDOH� GH� OD� VpFXULWp�
LQIRUPDWLTXH� GH� WRXWHV� DWWDTXHV�� LQWUXVLRQV� HW� DXWUHV�
SHUWXUEDWLRQV�VXVFHSWLEOHV�G
HQWUDYHU�OH�IRQFWLRQQHPHQW�G
XQ�
DXWUH�V\VWqPH�LQIRUPDWLTXH�RX�UpVHDX��DILQ�GH�OXL�SHUPHWWUH�
GH�SUHQGUH�OHV�PHVXUHV�QpFHVVDLUHV�SRXU�\�IDLUH�IDFH��

/
H[SORLWDQW� HVW� WHQX� GH� VH� FRQIRUPHU� DX[� PHVXUHV�
DUUrWpHV� SDU� O
DJHQFH� QDWLRQDOH� GH� OD� VpFXULWp� LQIRUPDWLTXH�
SRXU�PHWWUH�ILQ�j�FHV�SHUWXUEDWLRQV��

$UW��������'DQV�OHV�FDV�SUpYXV�j�O
DUWLFOH�SUpFpGHQW�HW�DILQ�
GH� SURWpJHU� OHV� V\VWqPHV� LQIRUPDWLTXHV� HW� OHV� UpVHDX[��
O
DJHQFH�QDWLRQDOH�GH�OD�VpFXULWp�LQIRUPDWLTXH�SHXW�SURSRVHU�
O
LVROHPHQW�GX�V\VWqPH�LQIRUPDWLTXH�RX�GX�UpVHDX�FRQFHUQp�
MXVTX
j� FH� TXH� FHV� SHUWXUEDWLRQV� FHVVHQW�� /
LVROHPHQW� HVW�
SURQRQFp�SDU�GpFLVLRQ�GX�PLQLVWUH�FKDUJp�GHV� WHFKQRORJLHV�
GH�OD�FRPPXQLFDWLRQ��

&RQFHUQDQW� OHV� H[FHSWLRQV� SUpYXHV� j� O
DUWLFOH� �� GH� OD�
SUpVHQWH� ORL�� GHV� SURFpGXUHV� DGpTXDWHV� VHURQW� DUUrWpHV� HQ�
FRRUGLQDWLRQ�DYHF�OHV�PLQLVWUHV�GH�OD�GpIHQVH�QDWLRQDOH�HW�GH�
O
LQWpULHXU�HW�GX�GpYHORSSHPHQW�ORFDO��

/D� SUpVHQWH� ORL� VHUD� SXEOLpH� DX� -RXUQDO� 2IILFLHO� GH� OD�
5pSXEOLTXH�7XQLVLHQQH�HW�H[pFXWpH�FRPPH�ORL�GH�O
(WDW��

7XQLV��OH���IpYULHU�������

=LQH�(O�$ELGLQH�%HQ�$OL


