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$UW�� ���� ��/D� SUpVHQWH� ORL� QH� V¶DSSOLTXH� SDV� DX[�XQLWpV�
FRRSpUDWLYHV�GH�SURGXFWLRQ�DJULFROH�FUppHV�SDU�OD�ORL�Q�����
��� GX� ��� PDL� ������ IL[DQW� O¶RUJDQLVDWLRQ� GHV� XQLWpV�
FRRSpUDWLYHV� GH� SURGXFWLRQ� DJULFROH� H[SORLWDQW� GHV� WHUUHV�
GRPDQLDOHV�DJULFROHV��

$UW�� ���� �� /HV� GLIIpUHQWHV� FDWpJRULHV� GH� FRRSpUDWLYHV�
DJULFROHV� H[LVWDQWHV� j� OD� GDWH� G¶HQWUpH� HQ� YLJXHXU� GH� OD�
SUpVHQWH� ORL� EpQpILFLHQW� G¶XQ� GpODL� GH� WURLV� DQV� SRXU� VH�
FRQIRUPHU� j� VHV� GLVSRVLWLRQV�� 3DVVp� FH� GpODL�� OHV�
FRRSpUDWLYHV�SUpFLWpHV�TXL�QH�VH�VRQW�SDV�FRQIRUPpHV�j�VHV�
GLVSRVLWLRQV� VRQW� FRQVLGpUpHV� GLVVRXWHV� REOLJDWRLUHPHQW� HW�
OHXU� VRQW� DSSOLTXpHV� OHV� GLVSRVLWLRQV� UHODWLYHV� j� OD�
OLTXLGDWLRQ�� 7RXW� LQWpUHVVp� SHXW� VH� SUpYDORLU� GH� FHV�
GLVSRVLWLRQV�FRQWUH�OHV�FRRSpUDWLYHV�FRQFHUQpHV��

/¶DXWRULWp� GH� WXWHOOH� HVW� FKDUJpH� GH� IL[HU� OD� OLVWH� GHV�
FRRSpUDWLYHV�GH�VHUYLFHV�DJULFROHV�GLVVRXWHV�FRQIRUPpPHQW�DX[�
GLVSRVLWLRQV�GX�SUHPLHU�SDUDJUDSKH�GX�SUpVHQW�DUWLFOH�HW�GH�VD�
SXEOLFDWLRQ�DX�-RXUQDO�2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH�HW�
GDQV�GHX[�TXRWLGLHQV�GRQW�O¶XQ�HVW�GH�ODQJXH�DUDEH��

$UW��������/D�ORL�Q��������GX����PDL�������UHODWLYH�j�OD�
FRRSpUDWLRQ� GDQV� OH� VHFWHXU� DJULFROH� HW� O¶DUWLFOH� ��GH� OD� ORL�
Q���������GX����PDUV�������UHODWLYH�j�OD�VLPSOLILFDWLRQ�GHV�
SURFpGXUHV� DGPLQLVWUDWLYHV� GDQV� OH� VHFWHXU� GH� O¶DJULFXOWXUH�
HW�GH�OD�SrFKH�VRQW�DEURJpV��

$UW�� ���� �� /HV� GLVSRVLWLRQV� GH� OD� ORL� Q�� ������ GX� ���
GpFHPEUH������ UHODWLYH� j� O¶KRPRORJDWLRQ�GHV�FRRSpUDWLYHV�
HW� GH� OD� ORL� Q�� ����� GX� ��� MDQYLHU� ������ SRUWDQW� VWDWXW�
JpQpUDO� GH� OD� FRRSpUDWLRQ�QH� V¶DSSOLTXHQW�SDV�DX[� VRFLpWpV�
PXWXHOOHV�GH�VHUYLFHV�DJULFROHV�REMHW�GH�OD�SUpVHQWH�ORL��

/D� SUpVHQWH� ORL� VHUD� SXEOLpH� DX� -RXUQDO� 2IILFLHO� GH� OD�
5pSXEOLTXH�7XQLVLHQQH�HW�H[pFXWpH�FRPPH�ORL�GH�O
(WDW��

7XQLV��OH����RFWREUH�������

=LQH�(O�$ELGLQH�%HQ�$OL �

�

/RL� Q�� �������� GX� ��� RFWREUH� ������ UHODWLYH� j�
O¶pOHYDJH�HW�DX[�SURGXLWV�DQLPDX[������

$X�QRP�GX�SHXSOH��

/D�FKDPEUH�GHV�GpSXWpV�D\DQW�DGRSWp��

/H�3UpVLGHQW�GH�OD�5pSXEOLTXH�SURPXOJXH�OD�ORL�GRQW�OD�
WHQHXU�VXLW���

7,75(�35(0,(5�

'LVSRVLWLRQV�JpQpUDOHV�HW�GpILQLWLRQV�

$UWLFOH�SUHPLHU����/D�SUpVHQWH�ORL�YLVH���

��O¶RUJDQLVDWLRQ�GX�VHFWHXU�GH�O¶pOHYDJH��

��O¶DVVXUDQFH�GH�O¶DPpOLRUDWLRQ�JpQpWLTXH�GX�WURXSHDX�HW�
O¶DXJPHQWDWLRQ�GH�VD�SURGXFWLYLWp��

��OD�VDXYHJDUGH�GHV�UHVVRXUFHV�JpQpWLTXHV�ORFDOHV��

�� OD� SUpVHUYDWLRQ� HW� OD� GLYHUVLILFDWLRQ� GHV� VRXUFHV�
G¶DOLPHQWDWLRQ�GX�EpWDLO��

��OD�SUpVHUYDWLRQ�GX�FKHSWHO�HW�VD�SURWHFWLRQ�VDQLWDLUH��

��OH�GpYHORSSHPHQW�GHV�SURGXLWV�DQLPDX[�HW�O¶DVVXUDQFH�
GH�OHXU�TXDOLWp�HW�GH�OHXU�VDOXEULWp��

BBBBBBBBBBBB��

����7UDYDX[�SUpSDUDWRLUHV���

'LVFXVVLRQ� HW� DGRSWLRQ� SDU� OD� FKDPEUH� GHV� GpSXWpV� GDQV� VD�
VpDQFH�GX����VHSWHPEUH�������

$UW�������$X�VHQV�GH�OD�SUpVHQWH�ORL��RQ�HQWHQG�SDU���

�pOHYDJH���O¶pOHYDJH�GHV�DQLPDX[�j�XQH�ILQ�pFRQRPLTXH��

FXOWXUHOOH��VSRUWLYH�RX�VRFLDOH��

�WURXSHDX��WRXWHV�OHV�FDWpJRULHV�G¶DQLPDX[�GRPHVWLTXHV�
RX�DSSULYRLVpV�G¶XQH�PrPH�HVSqFH��pOHYpV�QRUPDOHPHQW�HQ�
7XQLVLH�HW�QRWDPPHQW�OHV�ERYLQV�� OHV�RYLQV�� OHV�FDSULQV��OHV�
FDPpOLGpV��OHV�pTXLGpV��OHV�YRODLOOHV�HW�OHV�SHWLWV�DQLPDX[��

� pOHYHXU� �� WRXWH� SHUVRQQH� SK\VLTXH� RX� PRUDOH�
SUDWLTXDQW� O¶pOHYDJH� j� WLWUH� SULQFLSDO� RX� LQWpJUp� DYHF�
G¶DXWUHV�DFWLYLWpV�DJULFROHV��

� DJHQWV� VSpFLDOLVpV� HQ� pOHYDJH� �� OHV� SHUVRQQHV� D\DQW�
VXEL� XQH� IRUPDWLRQ� VFLHQWLILTXH� HW� XQ� DSSUHQWLVVDJH�
VSpFLILTXH� GDQV� OHV� WHFKQLTXHV� G¶pOHYDJH� GDQV� GHV�
pWDEOLVVHPHQWV�RIILFLHOV��

�DQLPDX[�GH�UDFH���WRXW�DQLPDO�GRQW�OHV�FDUDFWpULVWLTXHV�
VRQW� FRQIRUPHV� DX[� QRUPHV� WHFKQLTXHV� HW� GH� IRUPH� G¶XQH�
OLJQpH� GRQQpH� HW� j� DVFHQGDQWV� LQVFULWV� VXU� XQ� OLYUH�
JpQpDORJLTXH�SDUWLFXOLHU��

�UHVVRXUFHV�JpQpWLTXHV�ORFDOHV���WRXWHV�OHV�OLJQpHV�HW�OHV�
JURXSHV�G¶DQLPDX[�H[LVWDQW�GDQV� OH�SD\V�HW�H[SORLWpV�j�GHV�
ILQV�pFRQRPLTXHV�RX�SDWULPRQLDOHV��

� YDULpWpV� DQLPDOHV� ORFDOHV� �� OHV� HVSqFHV� GHV� DQLPDX[�
ORFDX[��DQFLHQV��VWDEOHV�HW�QRWRLUHV�H[LVWDQW�HQ�7XQLVLH��

�DPpOLRUDWLRQ�JpQpWLTXH���O¶DXJPHQWDWLRQ�GHV�FDSDFLWpV�
KpUpGLWDLUHV� GHV� DQLPDX[� HQ� XWLOLVDQW� OHV� GLIIpUHQWHV�
WHFKQLTXHV�DGRSWpHV�HQ�OD�PDWLqUH��

� VHPHQFHV� DQLPDOHV��� OH� OLTXLGH� GpJDJp� GH� O¶DSSDUHLO�
JpQLWDO� HW� SURSUH� j� O¶LQVpPLQDWLRQ� DSUqV� VD� FROOHFWH��
WUDLWHPHQW�HW�FRQGLWLRQQHPHQW��

� VDLOOLH� QDWXUHOOH��� OD� OLDLVRQ� HQWUH�PkOH� HW� IHPHOOH� GHV�
HVSqFHV�DQLPDOHV�SRXU�OD�SURFUpDWLRQ��

�HPEU\RQ���OH�UpVXOWDW�GH�OD�FURLVVDQFH��GH�OD�GLVWLQFWLRQ�
HW�GX�GpYHORSSHPHQW�G¶XQH�RYXOH�IpFRQGpH��

� OLYUH� JpQpDORJLTXH� �� GRFXPHQW� FRPSOHW� LGHQWLILDQW�

O¶DQLPDO� j� WUDYHUV� O¶LQVFULSWLRQ� GH� VRQ� QXPpUR� DYHF�

LQGLFDWLRQ�GX�QRP�HW�GX�QXPpUR�GH�VHV�DVFHQGDQWV��

�SURGXLW�DQDEROLVDQW���WRXW�SURGXLW�DLGDQW�j�WUDQVIRUPHU�

OHV�SURGXLWV�DOLPHQWDLUHV�HQ�SURGXLWV�VHUYDQW�j�FRQVWLWXHU�HW�

j�UpQRYHU�OHV�WLVVXV�GX�FRUSV��

�SURGXLW�GRSDQW���WRXW�SURGXLW�GH�QDWXUH�j�UHQIRUFHU�OHV�

FDSDFLWpV� SK\VLTXHV�� SK\VLRORJLTXHV� RX� j� FDXVHU� XQ�

GRPPDJH�j�O¶XQH�GHV�IRQFWLRQV�SK\VLRORJLTXHV�GX�FRUSV��

� DOLPHQWV� GH� EpWDLO� �� WRXV� OHV� SURGXLWV� YpJpWDX[� HW� OHV�

UHVWHV� GHV� FXOWXUHV� HW� OHV� SURGXLWV� DJULFROHV� HW� LQGXVWULHOV�

VHUYDQW� j� O¶DOLPHQWDWLRQ� GX� EpWDLO� TX¶LO� VRLHQW� QDWXUHOV� RX�

IDEULTXpV�RX�H[WUDLWV�G¶DXWUHV�VRXUFHV�DXWRULVpHV��

�DOLPHQWV�FRPSRVpV�GH�EpWDLO� ��PpODQJHV�FRPSRVpV�GH�

SURGXLWV�G¶RULJLQH�YpJpWDOH�RX�DQLPDOH�HQ�O¶pWDW�QDWXUHO�IUDLV�

RX�FRQVHUYpV�HW�OHXUV�VRXV�SURGXLWV�LQGXVWULHOV�DLQVL�TXH�OHV�

PDWLqUHV� RUJDQLTXHV� QDWXUHOOHV� UHQIHUPDQW� RX� QRQ� GHV�

DGGLWLIV� HW� VHUYDQW� j� O¶DOLPHQWDWLRQ� DQLPDOH� SDU� OD� ERXFKH�

VRXV�IRUPH�G¶DOLPHQWV�FRPSOHWV�RX�FRPSOpPHQWDLUHV��

� SURWHFWLRQ� VDQLWDLUH� DQLPDOH� �� WRXWHV� OHV� LQWHUYHQWLRQV�

SRQFWXHOOHV�RX�JpQpUDOLVpHV�HW�YLVDQW�j�VRLJQHU��j�SUpYHQLU�HW�

j� OXWWHU� FRQWUH� O¶LQWUXVLRQ� GHV� PDODGLHV� DQLPDOHV� HW� GHV�

PDODGLHV�UpFHQWHV�HW�UpJOHPHQWpHV��
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� PDODGLHV� DQLPDOHV� UpJOHPHQWpHV� �� WRXWH� PDODGLH�
VRXPLVH� j� GHV� UqJOHPHQWV� VDQLWDLUHV� YpWpULQDLUHV� HW�
QpFHVVLWDQW�XQH�SURWHFWLRQ�VSpFLDOH�YXH�OD�JUDQGH�FRQWDJLRQ�
HW� OD� SHUWH� pFRQRPLTXH� TXL� HQ� GpFRXOHQW� HQ� SOXV� GH� VD�
WUDQVPLVVLELOLWp�j�O¶KRPPH��

�PDQGDW�VDQLWDLUH���O¶KDELOLWDWLRQ�DFFRUGpH�SDU�O¶DXWRULWp�

FRPSpWHQWH�DX[�YpWpULQDLUHV�GH�OLEUH�SUDWLTXH�SRXU�HIIHFWXHU�

OHV�RSpUDWLRQV�VDQLWDLUHV�GH�VD�FRPSpWHQFH��

�UpVHDX�GH�YHLOOH�HW�GH�VXUYHLOODQFH�VDQLWDLUH�FRQWLQXH���

O¶HQVHPEOH� GHV� SHUVRQQHV� HW� GHV� RUJDQLVPHV� VWUXFWXUpV�

HIIHFWXDQW�OD�VXUYHLOODQFH�pSLGpPLRORJLTXH�VXU�WRXW�RX�SDUWLH�

GX� WHUULWRLUH� QDWLRQDO� G¶XQH� RX� GH� SOXVLHXUV� PDODGLHV�

DQLPDOHV� VXU� O¶HQVHPEOH� GX� WHUULWRLUH� RX� GDQV� XQH� DLUH�

JpRJUDSKLTXH�GpOLPLWpH��

� YLFHV� UpGKLELWRLUHV��� OHV�YLFHV�HW� OHV�PDODGLHV�FDFKpHV�

ORUV� GH� OD� YHQWH� RX� GH� O¶pFKDQJH� G¶DQLPDX[� HW� TXL�

LPSOLTXHQW�OD�QXOOLWp�GH�YHQWH�RX�G¶pFKDQJH��

� DQLPDX[� GH� ERXFKHULH� �� OHV� DQLPDX[� GHVWLQpV� j� OD�

SURGXFWLRQ�GHV�YLDQGHV�URXJHV��

� DEDWWRLU� GHV� YRODLOOHV� HW� GHV� SHWLWV� DQLPDX[� �� ORFDO�

KRPRORJXp�SDU�O¶DXWRULWp�FRPSpWHQWH��XWLOLVp�SRXU�O¶DEDWWDJH�

HW� OD� SUpSDUDWLRQ� GHV� YLDQGHV� GH� YRODLOOHV� HW� GHV� OpSRULGpV�

GRPHVWLTXHV�GHVWLQpV�j�OD�FRQVRPPDWLRQ�KXPDLQH��

� DEDWWRLU� �� WRXW� pWDEOLVVHPHQW� SXEOLF� RX� SULYp�� FUpp�

FRQIRUPpPHQW�j�OD�SUpVHQWH�ORL�HW�GHVWLQp�SRXU�O¶DEDWWDJH�HW�

O¶KDELOODJH�GHV�DQLPDX[�GH�ERXFKHULH�HW�GRQW�OHV�YLDQGHV�HW�

OHV�DEDWV�VRQW�GHVWLQpV�j�OD�FRQVRPPDWLRQ�KXPDLQH��

� HVWDPSLOOH� VDQLWDLUH� �� VLJQH� SRUWp� VXU� OHV� FDUFDVVHV� HW�

OHV� YLDQGHV� HW� OHXUV� HPEDOODJHV� DWWHVWDQW� OHXU� SURSUHWp� j� OD�

FRQVRPPDWLRQ�KXPDLQH��

� DEDWWDJH� LOOpJDO� �� O¶DEDWWDJH� HIIHFWXp� HQ� GHKRUV� GHV�
DEDWWRLUV�� VRXV� UpVHUYH� GHV� H[FHSWLRQV� SUpYXHV� SDU� OD�
SUpVHQWH�ORL��

�WUDoDELOLWp���RSpUDWLRQ�TXL�FRQVLVWH�j�WUDFHU�GDQV�O¶HVSDFH�

HW� GDQV� OH� WHPSV�� O¶LWLQpUDLUH� G¶XQ� DQLPDO� RX� G¶XQ� SURGXLW�

DQLPDO� GHSXLV� VD� QDLVVDQFH� MXVTX¶j� VRQ� DEDWWDJH� RX� VD�

FRQVRPPDWLRQ�HW�OD�FROOHFWH�GH�GRQQpHV�VXU�OHXUV�RULJLQHV��

� SURGXLWV� DQLPDX[� �� OHV� SURGXLWV� REWHQXV� j� SDUWLU�

G¶DQLPDX[�DLQVL�TXH�OHV�SURGXLWV�LVVXV�GH�FHX[�FL��GHVWLQpV�j�

OD� FRQVRPPDWLRQ� KXPDLQH�� \� FRPSULV� OHV� DQLPDX[�YLYDQWV�

ORUVTX¶LOV�VRQW�SUpSDUpV�j�FHW�XVDJH��

� DXWRULWp� FRPSpWHQWH� �� OHV� VHUYLFHV� HW� RUJDQLVPHV�

FRPSpWHQWV�UHOHYDQW�GX�PLQLVWqUH�FKDUJp�GH�O¶DJULFXOWXUH�HW�

WRXV� OHV� DXWUHV� RUJDQLVPHV� KDELOLWpV� SDU� OD� OpJLVODWLRQ� HW� OD�

UpJOHPHQWDWLRQ�HQ�YLJXHXU��

7,75(�'(8;�

'H�O¶DPpOLRUDWLRQ�JpQpWLTXH�GX�EpWDLO�

&+$3,75(�35(0,(5�

'H�O¶DPpOLRUDWLRQ�JpQpWLTXH�HW�GH�WD�SURWHFWLRQ�GHV�
UHVVRXUFHV�JpQpWLTXHV�ORFDOHV�

$UW�������'HV�FHQWUHV�G¶pOHYDJH�G¶DQLPDX[�UDFpV�SRXU�OD�
SURGXFWLRQ�GH�IHPHOOHV�HW�GH�JpQLWHXUV�GH�ERQQH�TXDOLWp�HW�j�
SURGXFWLYLWp� pOHYpH� SHXYHQW� rWUH� FUppV� FRQIRUPpPHQW� j� XQ�
FDKLHU� GHV� FKDUJHV� DSSURXYp� SDU� DUUrWp� GX�PLQLVWUH� FKDUJp�
GH�O¶DJULFXOWXUH��

$UW�� ��� �� /HV� HVSqFHV� DQLPDOHV� ORFDOHV� SHXYHQW� rWUH�

FURLVpHV� DYHF� G¶DXWUHV� HVSqFHV�� VHPHQFHV� RX� HPEU\RQV�

LPSRUWpV�� j� OD� SURGXFWLYLWp� VXSpULHXUH� HW� UpSRQGDQW� DX[�

FRQGLWLRQV�VDQLWDLUHV�YpWpULQDLUHV��

6HFWLRQ�SUHPLqUH���'H�OD�VDLOOLH�QDWXUHOOH�

$UW�� ��� �� ,O� HVW� FUpp� XQ� JXLGH� GHV� pWDORQV� GH� VDLOOLH�

QDWXUHOOH�GRQW�OD�IRUPH�HW�OH�FRQWHQX�VRQW�IL[pV�SDU�DUUrWp�GX�

PLQLVWUH� FKDUJp� GH� O¶DJULFXOWXUH� SRXU� rWUH� PLV� j� OD�

GLVSRVLWLRQ�GHV�pOHYHXUV�GpVLUDQW�DFTXpULU�GHV�pWDORQV��

/¶DFWLYLWp�GH�VDLOOLH�QDWXUHOOH�DX�SXEOLF�HVW�H[HUFpH�GDQV�

GHV�FHQWUHV�VSpFLDOLVpV�FUppV�FRQIRUPpPHQW�j�XQ�FDKLHU�GHV�

FKDUJHV� DSSURXYp� SDU� DUUrWp� GX� PLQLVWUH� FKDUJp� GH�

O¶DJULFXOWXUH��

6HFWLRQ�,,���'H�O¶LQVpPLQDWLRQ�DUWLILFLHOOH�

$UW�������/HV�VHPHQFHV�DQLPDOHV�QH�SHXYHQW�rWUH�XWLOLVpHV�

SRXU� O¶LQVpPLQDWLRQ� DUWLILFLHOOH� TXH� VL� HOOHV� VRQW� LVVXHV� GH�

JpQLWHXUV� UDFpV�� j� KDXWH� YDOHXU� KpUpGLWDLUH�� FRQQXH� SDU�

UpIpUHQFH� DX[� GRQQpHV� UHODWLYHV� DX[� DVFHQGDQWV� HW�

GHVFHQGDQWV�HW�LQGHPQHV�GH�WRXWHV�OHV�PDODGLHV�DQLPDOHV�HW�

QRWDPPHQW� OHV� PDODGLHV� UpJOHPHQWpHV� HW� OHV� WDUHV�

KpUpGLWDLUHV�VXVFHSWLEOHV�GH�JpQpUHU�GHV�PDODGLHV��

/H�SURGXFWHXU�GH�FHV�VHPHQFHV��VRQ�LPSRUWDWHXU�RX�VRQ�

GLVWULEXWHXU�GRLW�SURXYHU�FHOD�SDU�OHV�GRFXPHQWV�RIILFLHOV�HW�

OHV�GLIIpUHQWV�SURFpGpV�VFLHQWLILTXHV��

/HV�VHPHQFHV�DQLPDOHV�VRQW�VRXPLVHV�j�GHV�DQDO\VHV�HQ�

ODERUDWRLUH� SRXU� YpULILHU� OHV� FDUDFWpULVWLTXHV� WHFKQLTXHV� HW�

OHV�FRQGLWLRQV�VDQLWDLUHV�TX¶HOOHV�GRLYHQW�UHPSOLU��

/H� PLQLVWUH� FKDUJp� GH� O¶DJULFXOWXUH� GpVLJQH� XQ�

ODERUDWRLUH�SXEOLF�R��V¶HIIHFWXHURQW�FHV�DQDO\VHV��

/HV� FDUDFWpULVWLTXHV� WHFKQLTXHV� HW� OHV� FRQGLWLRQV�

VDQLWDLUHV� GHV� VHPHQFHV� DQLPDOHV� VRQW� IL[pV� SDU� DUUrWp� GX�

PLQLVWUH�FKDUJp�GH�O¶DJULFXOWXUH��

$UW�������'HV�FHQWUHV�G¶LQVpPLQDWLRQ�DUWLILFLHOOH�SHXYHQW�

rWUH�FUppV�SRXU�OD�SURGXFWLRQ�GH�VHPHQFHV�DQLPDOHV�RX�OHXU�

XWLOLVDWLRQ� SRXU� O¶LQVpPLQDWLRQ� RX� SRXU� O¶DFFRPSOLVVHPHQW�

GHV�GHX[�RSpUDWLRQV�j�OD�IRLV��

&HV�FHQWUHV�GRLYHQW�rWUH�FUppV�FRQIRUPpPHQW�j�XQ�FDKLHU�

GHV�FKDUJHV�TXL�IL[H� OHV�SURFpGpV�GH�FROOHFWH�GHV�VHPHQFHV�

DQLPDOHV��OHXU�FRQGLWLRQQHPHQW��FRQVHUYDWLRQ��WUDLWHPHQW�HW�

XWLOLVDWLRQ� SRXU� O¶LQVpPLQDWLRQ� HW� DSSURXYp� SDU� DUUrWp� GX�

PLQLVWUH�FKDUJp�GH�O¶DJULFXOWXUH��

7RXWHIRLV�� OD� SURGXFWLRQ� GH� VHPHQFHV� DQLPDOHV� SRXU� OD�

UHFKHUFKH�VFLHQWLILTXH�HW�OHV�H[SpULHQFHV�SLORWHV�HVW�VRXPLVH�

j� GHV� FRQGLWLRQV� VSpFLILTXHV� TXL� VHURQW� IL[pHV�� DX� FDV� SDU�

FDV��SDU�OH�PLQLVWUH�FKDUJp�GH�O¶DJULFXOWXUH��

6HFWLRQ�,,,���'X�WUDQVIHUW�GHV�HPEU\RQV�

$UW�� ��� �� /D� WHFKQLTXH� GH� WUDQVIHUW� GHV� HPEU\RQV� SRXU�
DPpOLRUHU� OD� TXDOLWp� GX� EpWDLO� RX� OD� VDXYHJDUGH� GX�
SDWULPRLQH�JpQpWLTXH�DQLPDO�QDWLRQDO�SHXW�rWUH�XWLOLVpH��

/D�SURGXFWLRQ�HW� OH� WUDQVIHUW�GHV�HPEU\RQV�GRLYHQW�rWUH�
HIIHFWXpV�GDQV�GHV�FHQWUHV�VSpFLDOLVpV��

&HV� FHQWUHV� VRQW� FUppV� FRQIRUPpPHQW� j� XQ� FDKLHU� GHV�
FKDUJHV� DSSURXYp� SDU� DUUrWp� GX� PLQLVWUH� FKDUJp� GH�
O¶DJULFXOWXUH��
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&+$3,75(�,,�

'HV�OLYUHV�JpQpDORJLTXHV�

$UW�������(VW�FUpp��XQ�OLYUH�JpQpDORJLTXH�SURSUH�j�FKDTXH�
OLJQpH�DQLPDOH�GH�UDFH���KHUG�ERRN���

&H� OLYUH� FRPSRUWH� O¶LGHQWLILDQW� XQLTXH� GH� O¶DQLPDO�� VHV�
RULJLQHV� HW� WRXWHV� OHV� GRQQpHV� WHFKQLTXHV� TXL� OXL� VRQW�
SURSUHV��

/HV� OLJQpHV� DQLPDOHV� FRQFHUQpHV� SDU� OHV� OLYUHV�
JpQpDORJLTXHV��OD�FRQILJXUDWLRQ�GH�FHV�OLYUHV��OHXUV�FRQWHQXV�
HW� OHV� FRQGLWLRQV� G¶LQVFULSWLRQ� VRQW� IL[pV� SDU� DUUrWp� GX�
PLQLVWUH�FKDUJp�GH�O¶DJULFXOWXUH��

&+$3,75(�,,,�

'H�O¶LGHQWLILFDWLRQ�GHV�DQLPDX[�

$UW��������/¶DXWRULWp�FRPSpWHQWH�RUGRQQH�O¶LGHQWLILFDWLRQ�
GHV� DQLPDX[� GRQW� OD� OLVWH� HVW� IL[pH� SDU� DUUrWp� GX�PLQLVWUH�
FKDUJp�GH�O¶DJULFXOWXUH��

/HV� UHJLVWUHV� GH� O¶LGHQWLILFDWLRQ� HW� VD� SURFpGXUH� VRQW�
IL[pV�SDU�DUUrWp�GX�PLQLVWUH�FKDUJp�GH�O¶DJULFXOWXUH��

&+$3,75(�,9�

'X�FRQWU{OH�GH�OD�SURGXFWLYLWp�GHV�DQLPDX[�

$UW�� ���� �� /HV� pWDEOLVVHPHQWV� VSpFLDOLVpV� UHOHYDQW� GX�
PLQLVWqUH� FKDUJp�GH� O¶DJULFXOWXUH�DVVXUHQW� OH� FRQWU{OH�GH� OD�
SURGXFWLYLWp�GHV�DQLPDX[��

'HV� FHQWUHV� VSpFLDOLVpV� GDQV� OH� FRQWU{OH� GH� OD�
SURGXFWLYLWp�GHV�DQLPDX[�SHXYHQW�rWUH�FUppV�FRQIRUPpPHQW�
j� XQ� FDKLHU� GHV� FKDUJHV� DSSURXYp� SDU� DUUrWp� GX� PLQLVWUH�
FKDUJp�GH�O¶DJULFXOWXUH��

&+$3,75(�9�

'H�O¶pOHYDJH�GHV�FKHYDX[�UDFpV�

$UW�� ���� �� /¶pWDEOLVVHPHQW� FKDUJp� GH� O¶DPpOLRUDWLRQ�

JpQpWLTXH� HW� GH� OD� PRQWH� GH� OD� UDFH� FKHYDOLQH� WLHQW� XQ�

UHJLVWUH� VSpFLDO� j� WRXWH� UDFH� GHV� OLJQpHV� GH� FKHYDX[�

UHFRQQXH� SDU� O¶DXWRULWp� FRPSpWHQWH� FRPSUHQDQW� OHV� QRPV�

GHV� FKHYDX[�� OHXUV� DVFHQGDQFHV� HW� WRXWHV� OHV� LQGLFDWLRQV� \�

UHODWLYHV��VWXG�ERRN���

/D� IRUPH� GH� FH� UHJLVWUH�� VRQ� FRQWHQX� HW� OHV� FRQGLWLRQV�

G¶LQVFULSWLRQ� VRQW� IL[pV� SDU� DUUrWp� GX� PLQLVWUH� FKDUJp� GH�

O¶DJULFXOWXUH��

$UW������ ��/HV�FKHYDX[�VRQW�GpILQLV�SDU�XQH�GHVFULSWLRQ�

pFULWH� HW� FDUDFWpULHOOH�HIIHFWXpH�SDU�GHV�DJHQWV�KDELOLWpV�SDU�

O¶pWDEOLVVHPHQW� FKDUJp�GH� O¶DPpOLRUDWLRQ� HW� GH� OD�PRQWH�GH�

OD�UDFH�FKHYDOLQH��

8QH� GpILQLWLRQ� FRPSOpPHQWDLUH� SHXW� rWUH� HIIHFWXpH� SDU�
XQH� DQDO\VH� JpQpWLTXH� RX� SDU� OD� SRVH� G¶XQH� ERXFOH�
QXPpURWpH��

$SUqV� GpILQLWLRQ� HW� LQVFULSWLRQ� GH� WRXW� FKHYDO� VXU� OH�
UHJLVWUH�VSpFLDO�j�VD�UDFH��VRQ�SURSULpWDLUH�UHoRLW�GHV�VHUYLFHV�
GH� O¶pWDEOLVVHPHQW� FLWp�� XQ� GRFXPHQW� G¶DFFRPSDJQHPHQW�
GRQW� OHV� FDUDFWpULVWLTXHV�HW� OH� FRQWHQX� VRQW� IL[pV�SDU�DUUrWp�
GX�PLQLVWUH�FKDUJp�GH�O¶DJULFXOWXUH��

/H� FKHYDO� GRLW� rWUH� PXQL� GX� GRFXPHQW�
G¶DFFRPSDJQHPHQW� ORUV� GH� WRXV� VHV� GpSODFHPHQWV� RX�
FHVVLRQ�j�WLWUH�RQpUHX[�RX�JUDWXLW��

/H� GRFXPHQW� G¶DFFRPSDJQHPHQW� GRLW� rWUH� UHVWLWXp� j�
O¶pWDEOLVVHPHQW� FKDUJp�GH� O¶DPpOLRUDWLRQ� HW� GH� OD�PRQWH�GH�
OD�UDFH�FKHYDOLQH��HQ�FDV�GH�PRUW�GX�FKHYDO��

$UW��������/HV�FKHYDX[�VH�SURFUpDLHQW�SDU�VDLOOLH�QDWXUHOOH�
DX� PR\HQ� G¶pWDORQV� KRPRORJXpV� SDU� XQH� FRPPLVVLRQ�
WHFKQLTXH��

/¶LQVpPLQDWLRQ� DUWLILFLHOOH� HVW� HIIHFWXpH� SDU� O¶XVDJH� GH�
VHPHQFHV� DQLPDOHV� SURYHQDQW� GHV� JpQLWHXUV� DSSURXYpV� SDU�
OD�PrPH� FRPPLVVLRQ� GDQV� OHV� OLJQpHV� IL[pHV� SDU� DUUrWp� GX�
PLQLVWUH� FKDUJp� GH� O¶DJULFXOWXUH� DSUqV� DYLV� GH� OD� PrPH�
FRPPLVVLRQ� HW� FRQIRUPpPHQW� j� XQ� FDKLHU� GHV� FKDUJHV�
DSSURXYp�SDU�DUUrWp�GX�PLQLVWUH�FKDUJp�GH�O¶DJULFXOWXUH��

/¶XVDJH�GH�JpQLWHXUV�HW�GH�VHPHQFHV�DQLPDOHV�LVVXHV�GH�
JpQLWHXUV�QRQ�DSSURXYpV�HVW�LQWHUGLWH��

$UW�� ���� �� ,O� HVW� VWULFWHPHQW� LQWHUGLW� G¶LQMHFWHU� DX[�
FKHYDX[� GH� FRXUVHV� RX� GH� OHXU� LQJXUJLWHU� WRXW� SURGXLW�
DQDEROLVDQW�RX�GRSDQW��

/D� OLVWH� GHV� SURGXLWV� DQDEROLVDQWV� RX� GRSDQWV� HVW� IL[pH�
SDU�DUUrWp�FRQMRLQW�GHV�PLQLVWUHV�FKDUJpV�GH�O¶DJULFXOWXUH�HW�
GH�OD�VDQWp�SXEOLTXH��

&+$3,75(�9,�

'H�O¶RUJDQLVDWLRQ�GX�VHFWHXU�GHV�YRODLOOHV�HW�GHV�SHWLWV�
DQLPDX[�

$UW�� ���� �� 8Q� SODQ� GLUHFWHXU� SRXU� O¶LPSODQWDWLRQ� GHV�
pWDEOLVVHPHQWV�GH�YRODLOOHV�HW�GHV�SHWLWV�DQLPDX[�HVW�IL[p�SDU�
GpFUHW��

/D� FUpDWLRQ� GH� FHV� pWDEOLVVHPHQWV� HVW� HIIHFWXpH�
FRQIRUPpPHQW� j� XQ� FDKLHU� GHV� FKDUJHV� IL[DQW� OHV� GRQQpHV�
WHFKQLTXHV�� HQYLURQQHPHQWDOHV� HW� VDQLWDLUHV� UHTXLVHV�
DSSURXYp�SDU�DUUrWp�GX�PLQLVWUH�FKDUJp�GH�O¶DJULFXOWXUH��

/D� OLVWH� GHV� SHWLWV� DQLPDX[� FRQFHUQpV� SDU� OHV�
GLVSRVLWLRQV� GH� FHW� DUWLFOH� HVW� IL[pH� SDU� DUUrWp� GX�PLQLVWUH�
FKDUJp�GH�O¶DJULFXOWXUH��

7,75(�,,,�

'H�O¶RUJDQLVDWLRQ�GHV�SDUFRXUV�HW�GH�O¶DOLPHQWDWLRQ�
DQLPDOH�

&+$3,75(�35(0,(5�

'H�O¶RUJDQLVDWLRQ�GHV�SDUFRXUV�

$UW�� ���� �� 6RXV� UpVHUYH� GH� OD� OpJLVODWLRQ� HQ� YLJXHXU� HW�

UHODWLYH� DX[� SDUFRXUV� IRUHVWLHUV� HW� QDWXUHOV�� OHV� WHUUHV� GH�

SDUFRXUV�QH�SHXYHQW�rWUH�XWLOLVpHV�TXH�SRXU�OD�SURGXFWLRQ�GH�

SURGXLWV� IRXUUDJHUV� VRLW� QDWXUHOOHPHQW� VRLW� SDU� YRLH�

G¶DPpOLRUDWLRQ��

/HV� VHUYLFHV� FRPSpWHQWV� HQ� PDWLqUH� GH� IRUrWV� HW� GH�
SDUFRXUV� SURFqGHQW� j� OD� GpOLPLWDWLRQ� GHV� WHUUHV� j� YRFDWLRQ�
SDVWRUDOHV��

&+$3,75(�,,�

'H�O¶DOLPHQWDWLRQ�DQLPDOH�

$UW�� ���� ��/D�SURGXFWLRQ�G¶DOLPHQWV� GH�EpWDLO� IDEULTXpV�

HVW�VRXPLVH�j�GHV�FRQGLWLRQV�WHFKQLTXHV�IL[pHV�SDU�XQ�FDKLHU�

GHV� FKDUJHV� DSSURXYp� SDU� DUUrWp� FRQMRLQW� GHV� PLQLVWUHV�

FKDUJpV� GH� O¶DJULFXOWXUH�� GH� OD� VDQWp� SXEOLTXH� HW� GH�

O¶LQGXVWULH��

,O� QH� SHXW� rWUH� IDEULTXp� GHV� DOLPHQWV� GH� EpWDLO�

FRPSUHQDQW� GHV� SURGXLWV� GRQW� O¶XVDJH� RX� OD�

FRPPHUFLDOLVDWLRQ�Q¶HVW�SDV�DXWRULVpH��

/D� OLVWH� GHV�SURGXLWV� GRQW� O¶XVDJH�HVW� DXWRULVp�HVW� IL[pH�

SDU�DUUrWp�FRQMRLQW�GHV�PLQLVWUHV�FKDUJpV�GH�O¶DJULFXOWXUH�HW�

GH�OD�VDQWp�SXEOLTXH��
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$UW��������/HV�DOLPHQWV�GH�EpWDLO�SHXYHQW�rWUH�PpODQJpV�j�
GHV� DGGLWLIV� j� FRQGLWLRQ� GH� UHVSHFWHU� O¶DFFRPPRGDWLRQ�
SK\VLRORJLTXH� HW� FKLPLTXH� HQWUH� OHV� FRPSRVDQWHV� GX�
PpODQJH�FRQIRUPpPHQW�DX[�REMHFWLIV�UHFKHUFKpV��

/D�OLVWH�GHV�DGGLWLIV�DX[�DOLPHQWV�GH�EpWDLO��OHXU�WHQHXU�HW�

OHV� PRGDOLWpV� GH� OHXU� XWLOLVDWLRQ� VRQW� IL[pHV� SDU� DUUrWp�

FRQMRLQW�GHV�PLQLVWUHV�FKDUJpV�GH�O¶DJULFXOWXUH�HW�GH�OD�VDQWp�

SXEOLTXH��

&+$3,75(�,,,�

'HV�SURGXLWV�IRXUUDJHUV�

$UW�� ���� �� 3RXU� FHUWDLQV� SURGXLWV� IRXUUDJHUV� HW� SHQGDQW�
OHV� SpULRGHV�R�� LO� HVW� FRQVWDWp�XQH� VRXV�SURGXFWLRQ�RX�XQH�
GLVWULEXWLRQ� LQVXIILVDQWH�� GHV� PHVXUHV� H[FHSWLRQQHOOHV�
SHXYHQW� rWUH� SULVHV� GDQV� OH� EXW� G¶DVVXUHU� OHV� EHVRLQV� GX�
EpWDLO� HQ� SURGXLWV� IRXUUDJHUV� GDQV� WRXWHV� OHV� UpJLRQV� GX�
SD\V��

$UW�� ���� �� ,O� HVW� SURFpGp� DX� FRQWU{OH� GHV� DOLPHQWV� GH�

EpWDLO� HW� GH� OHXUV� FRPSRVDQWHV�\�FRPSULV� OHV� UpVLGXV�HW� OHV�

SROOXDQWV� GDQV� WRXV� OHV� VWDGHV� SDU� OHVTXHOV� SDVVHQW� FHV�

SURGXLWV��/HV�SURFpGpV�GH�FRQWU{OH�HW�OHV�YDULDWLRQV�WROpUpHV�

HQWUH�OHV�UpVXOWDWV�GHV�DQDO\VHV�HW�OHV�WDX[�GpFODUpV�VRQW�IL[pV�

SDU� DUUrWp� GHV� PLQLVWUHV� FKDUJpV� GH� O¶DJULFXOWXUH�� GX�

FRPPHUFH�HW�GH�OD�VDQWp�SXEOLTXH��

'HV� ODERUDWRLUHV� VSpFLDOLVpV� SURFqGHQW� j� O¶DQDO\VH� GHV�

DOLPHQWV�GH�EpWDLO�SRXU�YpULILHU�OHXU�FRQIRUPLWp�DX[�QRUPHV�

VSpFLDOHV�DX[�SURGXLWV�IRXUUDJHUV��

&HV� ODERUDWRLUHV� VRQW� FUppV� FRQIRUPpPHQW� j� XQ� FDKLHU�

GHV� FKDUJHV� DSSURXYp� SDU� DUUrWp� GHV� PLQLVWUHV� FKDUJpV� GH�

O¶DJULFXOWXUH�HW�GH�OD�VDQWp�SXEOLTXH��

,O�HVW�FUpp�XQ�ODERUDWRLUH�FHQWUDO�DFFUpGLWp�SRXU�HIIHFWXHU�

OHV� DQDO\VHV� TXH� OHV� VHUYLFHV� DGPLQLVWUDWLIV� VSpFLDOLVpV� HQ�

FKDUJHQW� HW� GRQW� OH� FRQWU{OH� GH� OD� SURGXFWLRQ�� GH�

O¶LPSRUWDWLRQ�GHV�DOLPHQWV�GH�EpWDLO�HW�OD�YpULILFDWLRQ�GH�OHXU�

FRQIRUPLWp� DX[�QRUPHV�GH�TXDOLWp�� GH� VDOXEULWp�HW�GH� VDQWp�

QpFHVVLWHQW��

7,75(�,9�

'H�OD�SURWHFWLRQ�VDQLWDLUH�DQLPDOH�

&+$3,75(�35(0,(5�

'X�VRXWLHQ�GH�OD�VDQWp�DQLPDOH�

$UW�� ���� /HV� EkWLPHQWV� G¶pOHYDJH� HW� OHXUV� pTXLSHPHQWV�
GRLYHQW� rWUH� FRQoXV�HW� DPpQDJpV�GH�VRUWH�j�DVVXUHU� OH�ELHQ�
rWUH� GH� O¶DQLPDO�� VD� SURSUHWp� HW� OD� IDFLOLWp� GH� VHV�
PRXYHPHQWV��

/HV�QRUPHV�UHODWLYHV�DX[�EkWLPHQWV�HW�pTXLSHPHQWV�YLVpV�

DX� SDUDJUDSKH� SUHPLHU� GX� SUpVHQW� DUWLFOH� VRQW� IL[pHV�

FRQIRUPpPHQW�j�XQ�FDKLHU�GHV�FKDUJHV�DSSURXYp�SDU�DUUrWp�

GX�PLQLVWUH�FKDUJp�GH�O¶DJULFXOWXUH��

$UW�� ���� �� ,O� SHXW� rWUH� FUpp� GHV� UpVHDX[� GH� YHLOOH� HW� GH�
FRQWU{OH� VDQLWDLUH� SHUPDQHQW� GHV� WURXSHDX[� FKDUJpV�
QRWDPPHQW�GH���

�� LQWHUFHSWHU� OD� SURSDJDWLRQ� GHV� PDODGLHV� DQLPDOHV�
VpYLVVDQW� j� O¶H[WpULHXU� HW� TXL� PHQDFHQW� GH� V¶LQWURGXLUH� DX�
WHUULWRLUH�QDWLRQDO��

��GpWHFWHU�OHV�PDODGLHV�QRXYHOOHV�HW�UpFHQWHV��VXLYUH�OHXU�
pYROXWLRQ� HW� DUUrWHU� OHV� PHVXUHV� SUpYHQWLYHV� SRXU� OD� OXWWH�
SUpFRFH��

�� pYDOXHU� O¶LPSRUWDQFH� GHV� UHWRPEpHV� VDQLWDLUHV� HW�
pFRQRPLTXHV� GHV� PDODGLHV� DQLPDOHV� HW� OHXU� FODVVLILFDWLRQ�
VHORQ�OHV�SULRULWpV��

��pYDOXHU�OH�GDQJHU�UpHO�GHV�PDODGLHV�HQ�VH�EDVDQW�VXU�OH�
QRPEUH�GHV�FDV�HQUHJLVWUpV�� O¶DLUH�JpRJUDSKLTXH�FRQFHUQpH��
OHV� SHUWHV� pFRQRPLTXHV� VXELHV� RX� pYHQWXHOOHV� HW� O¶LPSDFW�
pYHQWXHO�VXU�OD�VDQWp�SXEOLTXH��

�� VXLYUH� OHV� SURJUDPPHV� QDWLRQDX[� HQ�PDWLqUH� GH� OXWWH�
FRQWUH�OHV�PDODGLHV�DQLPDOHV��

/HV�OLPLWHV�GHV�SpULPqWUHV�G¶LQWHUYHQWLRQ�GHV�UpVHDX[�GH�
YHLOOH�HW�GH�FRQWU{OH�VDQLWDLUH�SHUPDQHQW��OHV�LQWHUYHQDQWV�HW�
OD�GLVWULEXWLRQ�GHV� U{OHV�HQWUH�HX[�� VRQW� IL[pV�SDU� DUUrWp�GX�
PLQLVWUH�FKDUJp�GH�O¶DJULFXOWXUH��

$UW������ ��8Q�PDQGDW�VDQLWDLUH�j� WLWUH�RQpUHX[�SHXW�rWUH�
DFFRUGp�DX[�YpWpULQDLUHV�GH�OLEUH�SUDWLTXH�SRXU�HIIHFWXHU�OHV�
RSpUDWLRQV�VDQLWDLUHV�SUpYXHV�SDU�OD�SUpVHQWH�ORL��

/H� PDQGDW� VDQLWDLUH� GRQQH� OD� TXDOLWp� GH� IRQFWLRQQDLUH�
SXEOLF� j� VRQ� WLWXODLUH� SRXU� HIIHFWXHU� H[FOXVLYHPHQW� OHV�
PLVVLRQV�GpYROXHV�DX[�YpWpULQDLUHV�GX�VHFWHXU�SXEOLF��

/HV�FRQGLWLRQV�G¶RFWURL�GX�PDQGDW�VDQLWDLUH�VRQW� IL[pHV�
SDU�DUUrWp�GX�PLQLVWUH�FKDUJp�GH�O¶DJULFXOWXUH��

/D�UpPXQpUDWLRQ�GX�PDQGDW�VDQLWDLUH�HVW�IL[pH�SDU�DUUrWp�
FRQMRLQW� GHV� PLQLVWUHV� FKDUJpV� GH� O¶DJULFXOWXUH� HW� GHV�
ILQDQFHV��

$UW�� ���� �� /HV� SURJUDPPHV� HW� FDPSDJQHV� VDQLWDLUHV�
SURSK\ODFWLTXHV� SHXYHQW� rWUH� GpFODUpV� REOLJDWRLUHV� HQ� FDV�
G¶pODUJLVVHPHQW�GHV�]RQHV�R��LO�D�pWp�SURXYp�TX¶XQH�PDODGLH�
DQLPDOH� TXHOFRQTXH� D� VpYL� SRXU� FRQFHUQHU� SOXV� TX¶XQ�
JRXYHUQRUDW��

&HWWH� GpFODUDWLRQ� HVW� IDLWH� SDU� GpFLVLRQ� GX� PLQLVWUH�
FKDUJp�GH�O¶DJULFXOWXUH��

$UW�� ���� �� /D� OXWWH� FRQWUH� OHV� PDODGLHV� DQLPDOHV�
UpJOHPHQWpHV�HVW�REOLJDWRLUH�HW�V¶HIIHFWXH�VRXV�OH�FRQWU{OH�GH�
O¶DXWRULWp�FRPSpWHQWH�HQ�PDWLqUH�GH�VDQWp�DQLPDOH��

/RUVTXH� OHV� RSpUDWLRQV� GH� OXWWH� H[LJHQW� O¶DEDWWDJH� GH�
O¶DQLPDO�� XQH� LQGHPQLVDWLRQ� SRXUUDLW� rWUH� VHUYLH� j�
O¶HQGRPPDJp� FRQIRUPpPHQW� j� GHV� FRQGLWLRQV� IL[pHV� SDU�
DUUrWp� FRQMRLQW� GHV� PLQLVWUHV� FKDUJpV� GHV� ILQDQFHV� HW� GH�
O¶DJULFXOWXUH��

&+$3,75(�,,�

'HV�PDODGLHV�DQLPDOHV�UpJOHPHQWpHV�

$UW��������/HV�DQLPDX[�G¶pOHYDJH�GRLYHQW�rWUH�LQGHPQHV�
GH�WRXWHV�OHV�PDODGLHV�DQLPDOHV�UpJOHPHQWpHV��

/HV� PDODGLHV� DQLPDOHV� UpJOHPHQWpHV� FRPSUHQQHQW�
WRXWHV� OHV� PDODGLHV� DQLPDOHV� TXL� VH� FDUDFWpULVHQW� SDU� OD�
UDSLGLWp� GH� OHXU� FRQWDJLRQ� RX� SDU� O¶LPSRUWDQFH� GHV� SHUWHV�
pFRQRPLTXHV�TX¶HOOHV�JpQqUHQW�RX�SDU�OD�SRVVLELOLWp�GH�OHXU�
WUDQVPLVVLRQ�j�O¶KRPPH��

/D�OLVWH�GH�FHV�PDODGLHV�HW�OHV�PHVXUHV�JpQpUDOHV�GH�OXWWH�
VRQW�IL[pHV�SDU�GpFUHW��

7RXWHIRLV�HW�HQ�FDV�GH�EHVRLQ��LO�SHXW�rWUH�SURFpGp�j�GHV�
PHVXUHV�XUJHQWHV�GH�OXWWH��

$UW�� ���� �� ,O� HVW� LQWHUGLW� j� WRXW� SURSULpWDLUH�� pOHYHXU� RX�
FRPPHUoDQW�G¶DQLPDX[�GH���

���� ODLVVHU�� PDOJUp� OHV� LQWHUGLFWLRQV� VDQLWDLUHV�� GHV�
DQLPDX[� TX¶LO� VDLW� TX¶LOV� VRQW� DWWHLQWV� G¶XQH� PDODGLH�
DQLPDOH� UpJOHPHQWpH�� HQWUHU� HQ� FRQWDFW� DYHF� GHV� DQLPDX[�
VDLQWV��
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���� FRPPHUFLDOLVHU� GHV� DQLPDX[� TX¶LO� VDLW� TX¶LOV� VRQW�
DWWHLQWV�G¶XQH�PDODGLH�DQLPDOH�UpJOHPHQWpH��

���� ODLVVHU� GHV� FDGDYUHV� G¶DQLPDX[� DWWHLQWV� G¶XQH�
PDODGLH� DQLPDOH� UpJOHPHQWpH� GDQV� O¶H[SORLWDWLRQ� DJULFROH�
RX�VXU�OD�YRLH�SXEOLTXH�VDQV�SUHQGUH�OHV�PHVXUHV�QpFHVVDLUHV�
SRXU�pYLWHU�OD�SURSDJDWLRQ�GH�OD�FRQWDJLRQ��

���� FDXVHU� O¶DSSDULWLRQ� G¶XQH� PDODGLH� DQLPDOH�
UpJOHPHQWpH� RX� OD� WUDQVPHWWUH� j� GHV� DQLPDX[� VDLQWV��
VFLHPPHQW��

����LPSRUWHU�GHV�DQLPDX[�RX�GHV�SURGXLWV�DQLPDX[�TX¶LO�
FRQQDvW� TX¶LOV� VRQW� DWWHLQWV� SDU� XQH� PDODGLH� DQLPDOH�
UpJOHPHQWpH��

$UW�� ���� �� /HV� VHUYLFHV� YpWpULQDLUHV� RIILFLHOV� GpOLYUHQW�
DX[� SURSULpWDLUHV� HW� pOHYHXUV� G¶DQLPDX[� HW� VXU� OHXU�
GHPDQGH�� GHV� DWWHVWDWLRQV� VDQLWDLUHV� LQGLTXDQW� TXH� OHXUV�
WURXSHDX[� VRQW� LQGHPQHV� GHV� PDODGLHV� DQLPDOHV�
UpJOHPHQWpHV��

/H�FRQWHQX�GH�FHV�DWWHVWDWLRQV�HW� OHV� FRQGLWLRQV�GH� OHXU�
RFWURL� VRQW� IL[pV� SDU� DUUrWp� GX� PLQLVWUH� FKDUJp� GH�
O¶DJULFXOWXUH��

$UW��������/HV�DQDO\VHV�YpWpULQDLUHV�VRQW�HIIHFWXpHV�GDQV�
GHV� ODERUDWRLUHV� FUppV� FRQIRUPpPHQW� j� OD� OpJLVODWLRQ� HQ�
YLJXHXU��

/HV� DQDO\VHV� RUGRQQpHV� SDU� O¶DXWRULWp� YpWpULQDLUH�
FRPSpWHQWH� GDQV� OH� FDGUH� GH� O¶H[HUFLFH� GH� VHV� DWWULEXWLRQV�
HQ� PDWLqUH� GH� FRQWU{OH� HW� GH� OXWWH� FRQWUH� OHV� PDODGLHV�
DQLPDOHV� VRQW� HIIHFWXpHV� GDQV� GHV� ODERUDWRLUHV� RIILFLHOV�
G¶DQDO\VHV� YpWpULQDLUHV� GRQW� OD� OLVWH� HVW� IL[pH� SDU� DUUrWp� GX�
PLQLVWUH�FKDUJp�GH�O¶DJULFXOWXUH��

7,75(�9�

'HV�DQLPDX[�HW�GHV�SURGXLWV�DQLPDX[�

$UW������ ��6RXV� UpVHUYH�GH� OD� OpJLVODWLRQ�HQ�YLJXHXU�� OHV�

pWDEOLVVHPHQWV� GH� WRXWH� FDWpJRULH� GH� SURGXFWLRQ�� GH�

WUDQVIRUPDWLRQ�HW�GH�FRQGLWLRQQHPHQW�GHV�SURGXLWV�DQLPDX[�

VRQW� VRXPLV� DX� FRQWU{OH� VDQLWDLUH� GHV� VHUYLFHV� YpWpULQDLUHV�

UHOHYDQW�GX�PLQLVWqUH�FKDUJp�GH�O¶DJULFXOWXUH��

/HV� PRGDOLWpV� GH� FRQWU{OH� VDQLWDLUH� GH� FHV�
pWDEOLVVHPHQWV� HW� OHXU� RFWURL� GH� O¶DJUpPHQW� VDQLWDLUH� VRQW�
IL[pV�SDU�DUUrWp�GX�PLQLVWUH�FKDUJp�GH�O¶DJULFXOWXUH��

/HV� DQLPDX[� HW� OHV� SURGXLWV� DQLPDX[� SHXYHQW� rWUH�
VRXPLV�DX[�FRQGLWLRQV�GH�OD�WUDoDELOLWp��

/HV� DQLPDX[� HW� OHV� SURGXLWV� DQLPDX[� FRQFHUQpV� HW� OHV�
PRGDOLWpV� GH� OHXU� WUDoDELOLWp� VRQW� IL[pV� SDU� DUUrWp� GHV�
PLQLVWUHV�FKDUJpV�GH�O¶DJULFXOWXUH�HW�GH�OD�VDQWp�SXEOLTXH��

&+$3,75(�35(0,(5�

'X�WUDQVSRUW�GHV�DQLPDX[�

$UW�� ���� �� /HV� DQLPDX[� VRXPLV� DX[� SURFpGXUHV� GH�
O¶LGHQWLILFDWLRQ� GRLYHQW� rWUH� PXQLV� G¶XQH� DWWHVWDWLRQ�
G¶LGHQWLILFDWLRQ��

/H� WUDQVSRUW� GRLW� rWUH� HIIHFWXp� FRQIRUPpPHQW� j� GHV�
FRQGLWLRQV� WHFKQLTXHV� HW� VDQLWDLUH� IL[pHV� SDU� DUUrWp� GX�
PLQLVWUH�FKDUJp�GH�O¶DJULFXOWXUH��

/H� PLQLVWUH� FKDUJp� GH� O¶DJULFXOWXUH� SHXW� pJDOHPHQW�� HW�
SDU� DUUrWp�� IL[HU� GHV� FRQGLWLRQV� WHFKQLTXHV� HW� VDQLWDLUHV�
VSpFLDOHV� DX� WUDQVSRUW� GHV� DQLPDX[� DXWUHV� TXH� OHV� HVSqFHV�
YLVpHV�SDU�FHW�DUWLFOH�HW�QRWDPPHQW�OHV�YRODLOOHV�HW�OHV�SHWLWV�
DQLPDX[�HW�OHXUV�SURGXLWV��

$UW�� ���� �� /HV� PDUFKpV� j� EHVWLDX[� VRQW� VRXPLV� DX�

FRQWU{OH�VDQLWDLUH�YpWpULQDLUH�FRQIRUPpPHQW�j�OD�OpJLVODWLRQ�

HQ�YLJXHXU��

$UW��������/HV�YLFHV�UpGKLELWRLUHV�VRQW�VDQFWLRQQpV�SDU�OD�

QXOOLWp� GH� OD� YHQWH� RX� GH� O¶pFKDQJH� HW� SDU� OD� JDUDQWLH� GX�

GRPPDJH�TXL� HQ�GpFRXOH� WDQW�TXH� OH�YHQGHXU�HW� O¶DFKHWHXU�

RX�OHV�pFKDQJLVWHV�QH�V¶HQWHQGHQW�VXU�OH�FRQWUDLUH��

6RQW� FRQVLGpUpV�GHV�YLFHV� UpGKLELWRLUHV�� OHV�PDODGLHV�HW�

OHV�WDUHV�VXLYDQWHV���

���� 3RXU�OHV�pTXLGpV���

�O¶LPPRELOLWp��

�O¶HPSK\VqPH�SXOPRQDLUH��

�OH�FRUQDJH�FKURQLTXH��

�OH�WLF��

�OD�ERLWHULH��

�O¶XYpLWp��

�O¶DQpPLH�LQIHFWLHXVH��

����3RXU�OHV�ERYLQV��RYLQV�HW�FDSULQV���

�/D�WXEHUFXORVH��

�OD�EUXFHOORVH��

�OD�OHXFRVH�HQ]RRWLTXH��

&+$3,75(�,,�

'H�O¶DEDWWDJH�GHV�DQLPDX[�HW�GHV�YLDQGHV�

6HFWLRQ�SUHPLqUH���'H�O¶DEDWWDJH�GHV�DQLPDX[�HW�GHV�
DEDWWRLUV�

$UW��������/HV�DQLPDX[�GH�ERXFKHULH�GRLYHQW�rWUH�DEDWWXV�

GDQV�GHV�DEDWWRLUV�TXL�VHURQW�LPSODQWpV�FRQIRUPpPHQW�j�XQ�

SODQ�GLUHFWHXU�GHV�DEDWWRLUV�DSSURXYp�SDU�GpFUHW��

7RXWHIRLV�� OHV� DQLPDX[� SHXYHQW� rWUH� DEDWWXV� HQ� GHKRUV�

GHV�DEDWWRLUV�HW�GHV�ERXFKHULHV�FUppV�OpJDOHPHQW�DX[�ILQV�GH�

OD� FRQVRPPDWLRQ� SHUVRQQHOOH� j� O¶RFFDVLRQ� GHV� IrWHV�

UHOLJLHXVHV� HW� GHV� IHVWLYLWpV� IDPLOLDOHV� RX� SDU� FUDLQWH� GX�

SpULVVHPHQW� GH� O¶DQLPDO� HW� VRXV� UpVHUYH� GH� UHVSHFWHU� OHV�

UpJOHPHQWDWLRQV�VDQLWDLUHV�HQ�YLJXHXU��

$UW������ ��/HV�FRQGLWLRQV�G¶DEDWWDJH�GHV�DQLPDX[�HW� OHV�
UqJOHV� G¶K\JLqQH� HW� GH� FRQWU{OH� VDQLWDLUH� YpWpULQDLUH� j�
O¶LQWpULHXU�GHV�DEDWWRLUV�HW�GHV�DEDWWRLUV�GHV�YRODLOOHV�HW�GHV�
SHWLWV�DQLPDX[�GRLYHQW�rWUH�UHVSHFWpHV��

&HV� FRQGLWLRQV� HW� FHV� UqJOHV� VRQW� IL[pHV� SDU� DUUrWp�
FRQMRLQW� GHV�PLQLVWUHV� FKDUJpV� GHV� FROOHFWLYLWpV� ORFDOHV�� GH�
O¶DJULFXOWXUH��GH�O¶HQYLURQQHPHQW�HW�GH�OD�VDQWp�SXEOLTXH��

/¶DEDWWDJH� GHV� IHPHOOHV� G¶DQLPDX[� GH� ERXFKHULH� HVW�

LQWHUGLW�VDXI�GDQV� OHV�FDV�HW� OHV�FRQGLWLRQV�IL[pHV�SDU�DUUrWp�

GX�PLQLVWUH�FKDUJp�GH�O¶DJULFXOWXUH��

6HFWLRQ�,,���'HV�YLDQGHV�HW�GH�OHXU�WUDQVSRUW�

$UW������ ��/D�FUpDWLRQ�GHV�pWDEOLVVHPHQWV�GH� WUDLWHPHQW��

GH� WUDQVIRUPDWLRQ� HW� GH� VWRFNDJH� GHV� YLDQGHV� HW� DEDWV� HVW�

VRXPLVH�j�GHV�FRQGLWLRQV�VDQLWDLUHV�IL[pHV�SDU�DUUrWp��

/HV�WUDLWHXUV��WUDQVIRUPDWHXUV�HW�VWRFNHXUV�GH�YLDQGHV�HW�

DEDWV� GRLYHQW� UHVSHFWHU� OHV� FRQGLWLRQV� VDQLWDLUHV� ORUV� GHV�

RSpUDWLRQV�GH�WUDLWHPHQW��GH�WUDQVIRUPDWLRQ�HW�GH�VWRFNDJH��
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$UW��������/H�FRPPHUFH�GHV�YLDQGHV�VXLYDQWHV�j�GHV�ILQV�
GH�FRQVRPPDWLRQ�KXPDLQH�HVW�LQWHUGLW���

���SURYHQDQW�GH�FDGDYUHV��

��� SURYHQDQW� G¶DQLPDX[� DWWHLQWV� GH� PDODGLHV�
UpJOHPHQWpHV��

��� FRQWHQDQW� GHV� WDX[� GH�PLFUREHV� QRQ� FRQIRUPHV� DX[�
UqJOHPHQWV�HQ�YLJXHXU��

��� j� FRXOHXU� RX� JR�W� DQRUPDO� RX� UHQIHUPDQW� GHV�

LPSXUHWpV��

��� SURYHQDQW� G¶DQLPDX[� GRQW� O¶DOLPHQWDWLRQ� UHQIHUPH�

GHV�SURGXLWV�j�XVDJH�SURKLEp�GDQV�OHV�DOLPHQWV�GH�EpWDLO�RX�

UHQIHUPDQW� GHV� UpVLGXV� GH� PpGLFDPHQWV� XWLOLVpV� SRXU� OH�

WUDLWHPHQW�GHV�DQLPDX[��

$UW�� ���� �� /HV� YLDQGHV� H[SRVpHV� j� OD� YHQWH� GRLYHQW�
FRPSRUWHU�XQH�HVWDPSLOOH�VDQLWDLUH�SURXYDQW�OD�VDOXEULWp�GX�
SURGXLW�� /¶XVDJH� GH� FHWWH� HVWDPSLOOH� HQWUDvQH� OD�
UHVSRQVDELOLWp�GH�OD�SDUWLH�FRQFHUQpH��

/HV� YLDQGHV� QH� FRPSRUWDQW� SDV� O¶HVWDPSLOOH� VXVYLVpH�
VRQW�FRQVLGpUpHV�SURYHQDQW�G¶XQ�DEDWWDJH�LOOpJDO��

/D� IRUPH� HW� OH� FRQWHQX� GH� O¶HVWDPSLOOH� VDQLWDLUH� HW� OHV�
FDWpJRULHV�GH�YLDQGH�VRQW�IL[pV�SDU�DUUrWp�GX�PLQLVWUH�FKDUJp�
GH�O¶DJULFXOWXUH��

/HV� FRPPHUoDQWV� GRLYHQW� V¶DVVXUHU� TXH� OHV� YLDQGHV�
TX¶LOV� H[SRVHQW� j� OD� YHQWH� FRPSRUWHQW� XQH� HVWDPSLOOH�
VDQLWDLUH�HW�SURXYHU��j�WRXWH�GHPDQGH��OHXU�JHQUH�HW�RULJLQH��

$UW�� ���� ��/H� WUDQVSRUW� GHV� YLDQGHV� HW� GHV� DEDWV�� DXWUHV�
TXH� FHX[� GHV� DQLPDX[� GRQW� O¶DEDWWDJH� HW� OH� FRPPHUFH� HVW�
DXWRULVp��HVW�LQWHUGLW��

/H� WUDQVSRUW� V¶HIIHFWXH� FRQIRUPpPHQW� j� XQ� FDKLHU� GHV�

FKDUJHV�DSSURXYp�SDU�DUUrWp�FRQMRLQW�GHV�PLQLVWUHV�FKDUJpV�

GH� O¶LQWpULHXU�� GH� O¶DJULFXOWXUH� HW� GH� OD� VDQWp� SXEOLTXH�� &H�

FDKLHU� IL[H� QRWDPPHQW� OHV� pTXLSHPHQWV� GRQW� GRLYHQW� VH�

GRWHU�OHV�PR\HQV�GH�WUDQVSRUW�GHV�YLDQGHV�HW�OHV�FRQGLWLRQV�

VDQLWDLUHV�j�UHPSOLU��

&+$3,75(�,,,�

'H�OD�SURGXFWLRQ�HW�GH�OD�FRPPHUFLDOLVDWLRQ�GX�ODLW�IUDLV�

$UW������ ��6RXV� UHVVHUYH�GH� OD� OpJLVODWLRQ�HQ�YLJXHXU�HQ�
PDWLqUH�GH�FRPPHUFH��OHV�SURGXFWHXUV�GH�ODLW�IUDLV�HW�GH�VHV�
GpULYpV� GRLYHQW� UpSRQGUH� DX[� QRUPHV� WXQLVLHQQHV� UHTXLVHV�
HQ�OD�PDWLqUH��

/D�TXDOLWp�GX�ODLW�IUDLV�HVW�SULVH�HQ�FRQVLGpUDWLRQ�GDQV�OD�

GpWHUPLQDWLRQ�GH�VRQ�SUL[�DX[�VWDGHV�GH�OD�SURGXFWLRQ��GH�OD�

FROOHFWH�HW�GH�OD�WUDQVIRUPDWLRQ��

$UW��������'HV�ODERUDWRLUHV�VSpFLDOLVpV�DVVXUHQW�O¶DQDO\VH�

GH�OD�FRQIRUPLWp�GX�ODLW�IUDLV�DX[�QRUPHV�SUpYXHV�j�O¶DUWLFOH�

���GH�OD�SUpVHQWH�ORL�HW�GH�O¶DEVHQFH�GHV�pOpPHQWV�SUpYXV�j�

VHV�DUWLFOHV����HW�����

&HV� ODERUDWRLUHV� VRQW� FUppV� FRQIRUPpPHQW� j� XQ� FDKLHU�
GHV� FKDUJHV� DSSURXYp� SDU� DUUrWp� GX� PLQLVWUH� FKDUJp� GH�
O¶DJULFXOWXUH��

/D� OLVWH� GHV� ODERUDWRLUHV� GH� UpIpUHQFH� DFFUpGLWpV�
FRQIRUPpPHQW�j�OD�OpJLVODWLRQ�HQ�YLJXHXU�HVW�IL[pH�SDU�DUUrWp�
GX�PLQLVWUH�FKDUJp�GH�O¶DJULFXOWXUH��

$UW�� ���� �� /H� ODLW� IUDLV� GRLW� UpSRQGUH� DX[� FRQGLWLRQV�
VDQLWDLUHV�IL[pHV�SDU�DUUrWp�FRQMRLQW�GHV�PLQLVWUHV�FKDUJpV�GH�
O¶DJULFXOWXUH�HW�GH�OD�VDQWp�SXEOLTXH��

$UW��������6RXV�UpVHUYH�GH�OD�OpJLVODWLRQ�HQ�YLJXHXU��LO�HVW�
LQWHUGLW�GH�SUpVHQWHU�OH�ODLW�VXLYDQW�VRXV�OD�GpQRPLQDWLRQ�GH�
ODLW�IUDLV���

���OH�ODLW�LPSURSUH�j�OD�FRQVRPPDWLRQ�HW�SUpYX�j�O¶DUWLFOH�
���GH�OD�SUpVHQWH�ORL��

���OH�ODLW�GH�WRXWH�QDWXUH�HW�PpODQJp�VDQV�LQGLFDWLRQ��

���OH�ODLW�GRQW�GHV�OLTXLGHV�RX�SURGXLWV�GH�WRXWH�QDWXUH�OXL�
RQW�pWp�DMRXWpV�DYDQW�VD�WUDQVIRUPDWLRQ��

���OH�ODLW�GRQW�Q¶LPSRUWH�OHTXHO�GH�VHV�FRQVWLWXDQWV�D�pWp�

UHWLUp�DYDQW�VD�WUDQVIRUPDWLRQ��

$UW��������'HV�FHQWUHV�GH�FROOHFWH�HW�GH�WUDQVSRUW�GH�ODLW�
IUDLV�VRQW�FUppV�FRQIRUPpPHQW�j�XQ�FDKLHU�GHV�FKDUJHV�HW�j�
XQ� SODQ� GLUHFWHXU� DSSURXYpV� SDU� DUUrWp� GX� PLQLVWUH� GH�
O¶DJULFXOWXUH��

/H� ODLW� IUDLV� \� HW� HQ� HVW� WUDQVSRUWp� FRQIRUPpPHQW� j� XQ�
FDKLHU� GHV� FKDUJHV� DSSURXYp� SDU� DUUrWp� FRQMRLQW� GHV�
PLQLVWUHV�FKDUJpV�GH�O¶DJULFXOWXUH��GH�O¶LQWpULHXU��GH�OD�VDQWp�
SXEOLTXH�HW�GX�FRPPHUFH��

/HV� FRQGLWLRQV� VDQLWDLUHV� HW� WHFKQLTXHV� GRLYHQW� rWUH�

UHVSHFWpHV�ORUV�GX�WUDQVSRUW�GX�ODLW�IUDLV��

7,75(�9,�

'H�OD�FRQVWDWDWLRQ�GHV�FULPHV�HW�GHV�VDQFWLRQV�

&+$3,75(�35(0,(5�

'H�OD�FRQVWDWDWLRQ�GHV�FULPHV�

$UW�� ���� �� /HV� FULPHV� SUpYXV� SDU� OD� SUpVHQWH� ORL� VRQW�

FRQVWDWpV�SDU�GHV�SURFqV�YHUEDX[�GUHVVpV�SDU�OHV�RIILFLHUV�GH�

SROLFH�MXGLFLDLUH�SUpYXV�j�O¶DUWLFOH����GX�FRGH�GH�SURFpGXUHV�

SpQDOHV�� SDU� OHV� DJHQWV� GH� O¶DXWRULWp� FRPSpWHQWH�� SDU� OHV�

DJHQWV�GH�O¶K\JLqQH�DVVHUPHQWpV�j�FHW�HIIHW�HW�SDU�OHV�DJHQWV�

GX�FRQWU{OH�pFRQRPLTXH��

/HV� DJHQWV� GH� O¶DXWRULWp� FRPSpWHQWH� VRQW� GpVLJQpV�

SDUPLV�OHV�DJHQWV�VSpFLDOLVpV�GDQV�OD�VDQWp�DQLPDOH�RX�GH�OD�

]RRWHFKQLH�HW�DSSDUWHQDQW�DX[�FDWpJRULHV��$��HW��%���

$UW������ �7RXV� OHV�SURFqV��YHUEDX[�pWDEOLV�HW� VLJQpV�SDU�

OHV�DJHQWV�YLVpV�j�O¶DUWLFOH����GH�OD�SUpVHQWH�ORL�VRQW�WUDQVPLV�

DX� SURFXUHXU� GH� OD� 5pSXEOLTXH� DXSUqV� GX� WULEXQDO�

WHUULWRULDOHPHQW�FRPSpWHQW��

/H� PLQLVWqUH� SXEOLF� DGUHVVH� XQH� FRSLH� GH� FHV� SURFqV�
YHUEDX[� DX[� VHUYLFHV� FRPSpWHQWV� GX� PLQLVWqUH� FKDUJp� GH�
O
DJULFXOWXUH� SRXU� SUpVHQWHU� OHXUV� GHPDQGHV� HW� FRQFOXUH��
pYHQWXHOOHPHQW��OD�WUDQVDFWLRQ��

&+$3,75(�,,�

'HV�VDQFWLRQV�

$UW��������1RQREVWDQW�OHV�SHLQHV�SUpYXHV�SDU�OH�GpFUHW�GX�
��� RFWREUH� ����� VXU� OD� UpSUHVVLRQ� GHV� IUDXGHV� GDQV� OH�
FRPPHUFH�GHV�PDUFKDQGLVHV�HW�GHV�GHQUpHV�DOLPHQWDLUHV�RX�
GHV�SURGXLWV�DJULFROHV�HW�QDWXUHOV��SDU�OD�ORL�Q��������GX��HU�
MXLOOHW� ����� UHODWLYH� j� O¶RUJDQLVDWLRQ� GX� FRPPHUFH� GH�
GLVWULEXWLRQ���WHOOH��TXH��PRGLILpH��HW��FRPSOpWpH��SDU��OD��ORL�
Q�� ������ GX� ��� IpYULHU� ����� HW� SDU� OD� ORL� Q�� ������� GX� ��
GpFHPEUH� ����� UHODWLYH� j� OD� SURWHFWLRQ� GX� FRQVRPPDWHXU��
HVW�SXQL���

�� WRXW� FRQWUHYHQDQW� DX[� GLVSRVLWLRQV� GHV� DUWLFOHV� ���
�SDUDJUDSKH� �� HW� ���� ��� �SDUDJUDSKH� SUHPLHU��� ���
�SDUDJUDSKH�SUHPLHU��HW�����SDUDJUDSKHV�SUHPLHU�HW����GH�OD�
SUpVHQWH�ORL�G¶XQH�DPHQGH�DOODQW�GH�����j�����GLQDUV��
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�� WRXW� FRQWUHYHQDQW� DX[� GLVSRVLWLRQV� GHV� DUWLFOHV� ��

�SDUDJUDSKH�������������SDUDJUDSKHV�SUHPLHU�HW����������������

HW����GH�OD�SUpVHQWH�ORL�G¶XQH�DPHQGH�DOODQW�GH�����j������

GLQDUV��

�� WRXW� FRQWUHYHQDQW� DX[� GLVSRVLWLRQV� GHV� DUWLFOHV� ��

�SDUDJUDSKH� SUHPLHU��� �� �SDUDJUDSKH� ���� �� �SDUDJUDSKH� ����

��� �SDUDJUDSKH� ���� ��� �SDUDJUDSKH� ���� ��� ��� HW� ���� ���

�SDUDJUDSKH� ���� ��� �SDUDJUDSKH� SUHPLHU��� ��� HW� ���

�SDUDJUDSKH� ��� GH� OD� SUpVHQWH� ORL� G¶XQH� DPHQGH� DOODQW� GH�

�����j��������GLQDUV��

�� WRXW� FRQWUHYHQDQW� DX[� GLVSRVLWLRQV� GHV� DUWLFOHV� ���

�SDUDJUDSKH�SUHPLHU�������SDUDJUDSKH��������������HW��������

���� ��� �� HW� ��� HW� ��� �SDUDJUDSKHV� SUHPLHU�� �� HW� ��� GH� OD�

SUpVHQWH� ORL�G¶XQ�HPSULVRQQHPHQW�GH���� MRXUV�j� WURLV�PRLV�

HW� G¶XQH� DPHQGH� DOODQW� GH� ������� j� ������� GLQDUV� RX� GH�

O¶XQH�GHV�GHX[�SHLQHV�VHXOHPHQW��

$UW�� ���� �� (Q� FDV� GH� UpFLGLYH�� OHV� SHLQHV� SUpYXHV� j�

O¶DUWLFOH����GH�OD�SUpVHQWH�ORL�VRQW�SRUWpHV�DX�GRXEOH��

$UW�������� /HV� DJHQWV� YLVpV� j� O¶DUWLFOH� ��� GH� OD�
SUpVHQWH� ORL� SURFqGHQW� j� OD� VDLVLH� GHV� VHPHQFHV� DQLPDOHV��
GHV� DOLPHQWV� GH�EpWDLO� FRQWHQDQW�GHV�DGGLWLIV�QRQ�DXWRULVpV�
HW� GHV� SURGXLWV� DQLPDX[� QH� UpSRQGDQW� SDV� DX[� FRQGLWLRQV�
SUpYXHV�SDU�OD�SUpVHQWH�ORL�HW�REMHW�G¶XQH�LQIUDFWLRQ��

/H� WULEXQDO� FRPSpWHQW� VDLVL� GH� O¶DIIDLUH� RUGRQQH� OHXU�
GHVWUXFWLRQ��

(Q� FDV� G¶XUJHQFH� HW� ORUVTXH� FHV� VHPHQFHV�� DOLPHQWV� HW�
SURGXLWV� DQLPDX[� FRQVWLWXHQW� XQ� GDQJHU�� OH� SUpVLGHQW� GX�
WULEXQDO� GH�SUHPLqUH� LQVWDQFH�RX� OH� MXJH�FDQWRQDO�SHXYHQW��
FKDFXQ�GDQV�OD�OLPLWH�GH�VHV�FRPSpWHQFHV�HW�VXU�GHPDQGH�GX�
PLQLVWUH� FKDUJp� GH� O¶DJULFXOWXUH�� RUGRQQHU� OHXU� GHVWUXFWLRQ�
VRXV� UpVHUYH�GX�GURLW�GX� WLHUV�HQGRPPDJp�GH� UpFODPHU�GHV�
GRPPDJHV�LQWpUrWV��

&+$3,75(�,,,�

'H�OD�WUDQVDFWLRQ�

$UW�� ���� �� /H� PLQLVWUH� FKDUJp� GH� O¶DJULFXOWXUH� SHXW�

FRQFOXUH��DYDQW� MXJHPHQW�GpILQLWLI��XQH�WUDQVDFWLRQ�DX�VXMHW�

GHV� FULPHV� FRPPLV� j� O¶HQFRQWUH� GHV� GLVSRVLWLRQV� GH� OD�

SUpVHQWH�ORL��

/D� WUDQVDFWLRQ� DSUqV� DSSOLFDWLRQ� GH� VHV� GLVSRVLWLRQV��
pWHLQW�O¶DFWLRQ�SXEOLTXH��

/D�WUDQVDFWLRQ��V¶HIIHFWXH�FRQWUH�SDLHPHQW�G¶XQH�VRPPH�
IL[pH�SDU�DUUrWp�GX�PLQLVWUH�FKDUJp�GH�O¶DJULFXOWXUH��

$UW�� ���� �� /D� WUDQVDFWLRQ� QH� SHXW� rWUH� FRQFOXH� GDQV� OHV�
FDV� SUpYXV� SDU� OHV� DUWLFOHV� �� �SDUDJUDSKH� SUHPLHU��� ���
�SDUDJUDSKH���������SDUDJUDSKH�SUHPLHU�������SDUDJUDSKH�����
���� ��� �SDUDJUDSKH� SUHPLHU��� ��� �SDUDJUDSKH� ���� ���� ���
�SDUDJUDSKH�SUHPLHU�HW��������HW����GH�OD�SUpVHQWH�ORL��

7,75(�9,,�

'LVSRVLWLRQV�GLYHUVHV�

$UW�� ���� �� 3RXU� GHV� SKpQRPqQHV� SDUWLFXOLHUV� D\DQW� XQ�
LPSDFW� GLUHFW� VXU� OH� VHFWHXU� GH� O¶pOHYDJH�� GHV�
HQFRXUDJHPHQWV� ILQDQFLHUV� HW� HQ� QDWXUH� SHXYHQW� rWUH�
RFWUR\pV�VXU�OH�EXGJHW�GH�O¶(WDW�SRXU�VRXWHQLU�OHV�IRXUUDJHV��
OD�FROOHFWH�HW�OH�VWRFNDJH�GHV�SURGXLWV�HW�OD�SURWHFWLRQ�GH�OD�
VDQWp�DQLPDOH��

/HV� SURFpGXUHV� G¶RFWURL� GH� FHV� HQFRXUDJHPHQWV� VRQW�
IL[pHV�SDU�GpFUHW��

$UW��������/¶LGHQWLILFDWLRQ�GHV�DQLPDX[�HW�OHXU�LQVFULSWLRQ�
DX[� OLYUHV� SUpYXV� j� OD� SUpVHQWH� ORL� VRQW� VRXPLV� j� XQH�
UHGHYDQFH�GRQW� OH� WDX[� HW� O¶XWLOLVDWLRQ� VRQW� IL[pV�SDU� DUUrWp�
FRQMRLQW� GHV� PLQLVWUHV� FKDUJpV� GH� O¶DJULFXOWXUH� HW� GHV�
ILQDQFHV��

$UW�� ���� �� 6RQW� DEURJpV�� WRXWHV� OHV� GLVSRVLWLRQV�

DQWpULHXUHV�HW�FRQWUDLUHV�j�OD�SUpVHQWH�ORL�HW�QRWDPPHQW���

�� OD� ORL� Q�� ������ GX� ��� GpFHPEUH� ������ UHODWLYH� DX�

FRQWU{OH�GH�OD�SURGXFWLRQ��GX�WUDLWHPHQW�HW�GX�FRPPHUFH�GX�

ODLW��

�� OD� ORL� Q�� ������ GX� ��� MXLOOHW� ������ UpJOHPHQWDQW�
O¶DEDWWDJH� GHV� DQLPDX[� GH� ERXFKHULH�� OD� FLUFXODWLRQ� HW� OD�
FRPPHUFLDOLVDWLRQ� GH� OHXUV� YLDQGHV� HW� DEDWV�� WHOOH� TXH�
PRGLILpH��SDU��OD��ORL�Q���������GX����DYULO������HW�SDU�OD�ORL�
Q��������GX����QRYHPEUH�������

�� OD�ORL�Q��������GX����PDL�������UHODWLYH�DX[�PDODGLHV�
DQLPDOHV�UpSXWpHV�FRQWDJLHXVHV��

7RXWHIRLV�� OHXUV� WH[WHV� G¶DSSOLFDWLRQ� UHVWHQW� HQ� YLJXHXU�

MXVTX¶j� OHXU� UHPSODFHPHQW� SDU� OHV� WH[WHV� G¶DSSOLFDWLRQ�

SUpYXV�SDU�OD�SUpVHQWH�ORL��

/D� SUpVHQWH� ORL� VHUD� SXEOLpH� DX� -RXUQDO� 2IILFLHO� GH� OD�

5pSXEOLTXH�7XQLVLHQQH�HW�H[pFXWpH�FRPPH�ORL�GH�O
(WDW��

7XQLV��OH����RFWREUH�������
=LQH�(O�$ELGLQH�%HQ�$OL�


